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ALOHA AIRLINES CONTRACT OF CARRIAGE

0001 Application of Tariff

A) Rules in this tariff govern the application of all fares and charges published in the Domestic Fares Rules/North American
Passenger Tariff unless exceptions are expressly stated in those tariffs. These rules constitute the conditions upon which
Aloha Airlines transports and are expressly agreed to by the passenger as if included as conditions in the contract of
carriage.

B) International transportation is subject to the rules relating to liability and to all other provisions of the Convention for the
Unification of Certain Rules Relating to International Transportation by Air, signed at Warsaw, October 12, 1929, or such
convention as amended. Any provisions of these rules which are inconsistent with any provision of the Convention will be
inapplicable to international transportation.

C) Changes in Rules, Fares and Charges — Except as otherwise provided within specific fare rules, transportation is subject
to the rules, fares, and charges in effect on the date on which the ticket is issued. "Write Your Own" type tickets which are
billed to the passenger only after use are considered to be issued on the date of use. Purchase of a Prepaid Ticket
Advice (PTA) constitutes purchase and issuance of a ticket for the purpose of this rule provided the PTA is purchased in
accordance with the reservation and purchase requirements which apply to the fare. All provisions within this rule
applicable to tickets apply to PTAs.

1) If anincrease in the fares or charges becomes effective before the ticket has been issued, the full amount of the
increase will be collected from the passenger.

2) No increase will be collected in cases where the ticket has been issued before the effective date of a fare or
charge increase provided:

a) That the ticket was issued and confirmed for a specific flight at the fare in effect on the date of ticket
issuance (determined by the validation stamped or imprinted on the ticket).

b) That the originating flight shown on the ticket is not voluntarily changed at the passenger's request
subsequent to the effective date of any increase in the applicable fare. These provisions apply whether
or not such increase results from a change in fare level, change in conditions governing the fare, or a
cancellation of the fare itself.

3) For non-refundable fares: If, after a nonrefundable ticket has been issued and before any portion thereof has
been used, either a decrease in the fares or charges applicable to the transportation shown on the ticket becomes
effective or a new fare for which the passenger can qualify is added between the points shown on the ticket,
Aloha Airlines will issue the full amount of the difference in fares in the form of a nonrefundable miscellaneous
charge order (MCO) provided that:

a) There is no change in origin/destination/ stopover point(s)/flight(s)/date(s) shown on the original ticket or
on any ticket issued in exchange for the original ticket.

b) Subsequent to the decrease in fares or charges or the addition of a new fare, all conditions of the
decreased fares or charges or the new fare are met, including booking code and any advance
reservations/ticketing requirements. Current availability of seats must exist in the booking code of the
new or decreased fare.

c) The new or changed fare is not an off-tariff promotional or unpublished fare, including without limitation:
i) A wholesale fare
i) A fare available only at alohaairlines.com or another internet travel site
iii) A fare offered for a limited time

The MCO is valid for one year from date of issue and may be used as a payment for air travel or travel-related
services on Aloha Airlines only. Partially used MCOs have no residual value. The endorsement box of any ticket
issued in exchange for MCO referred to above must contain a nonrefundable amount (including taxes and
surcharges) equal to the greater of the service charge applicable to the fare on the ticket or of the value of the
MCO that was applied to the ticket.

4) For refundable fares: If, after a refundable ticket has been issued and before any portion thereof has been used,
either a decrease in the fares or charges applicable to the transportation shown on the ticket becomes effective or
a new fare for which the passenger can qualify is added between the points shown on the ticket, the full amount
of the difference in fares will be refunded provided that:
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D)

E)

F)

G)

H)

a) There is no change in origin/destination/ stopover point(s)/flight(s)/date(s) shown on the original ticket or
on any ticket issued in exchange for the original ticket.

b) Subsequent to the decrease in fares or charges or the addition of a new fare, all conditions of the
decreased fares or charges or the new fare are met, including booking code and any advance
reservations/ticketing requirements. Current availability of seats must exist in the booking code of the
new or decreased fare.

c) The new or changed fare is not an off-tariff promotional or unpublished fare, including without limitation:
i) A wholesale fare
i) A fare available only at alohaairlines.com or another internet travel site
iii) A fare offered for a limited time

d) A USD $100.00 administrative service charge will apply for all refundable tickets/unticketed PTAs
presented for refund. Exception: The passenger will be given the option of receiving a refund (after
subtracting the USD $100.00 service charge) or receiving the difference in fares in the form of a
nonrefundable miscellaneous charge order (MCO). The USD $100.00 service charge will be waived if the
refund is issued in the form of a nonrefundable MCO. The MCO is valid for one year from date of issue
and may be used as a payment for air travel or travel-related services on Aloha Airlines only. Partially
used MCOs have no residual value. The endorsement box of any ticket issued in exchange for the MCO
referred to above must contain a nonrefundable amount (including taxes and surcharges) equal to the
greater of the service charge applicable to the fare on the ticket or of the value of the MCO that was
applied to the ticket.

Reference to tariffs, pages, rules, items and notes are continuous and include revisions, supplements thereto and
reissues thereof.

Aloha Airlines will be responsible for the furnishing of transportation only over its own lines. When Aloha Airlines
undertakes to issue a ticket, check baggage, or make any other arrangements for transportation over the lines of any
other carrier (whether or not such transportation is part of a through service), Aloha Airlines will act only as agent for the
other carrier and will assume no responsibility for the acts or omissions of such other carrier.

1) No agent, servant or representative of Aloha Airlines has authority to alter, modify or waive any provisions of the
contract of carriage or of this tariff.

2) No employee of Aloha Airlines has authority to alter/modify/waive any provisions of the contract of carriage or of
this tariff unless authorized by a corporate officer of Aloha Airlines. Aloha Airlines appointed agents and
representatives are only authorized to sell tickets for air transportation pursuant to the approved fares, rules and
regulations of Aloha Airlines. This rule supersedes any conflicting provision contained in the contract of carriage.

Fares apply for travel only between the points for which they are published. Tickets may not be issued at fare(s)
published to and/or from a more distant point(s) than the points being traveled, even when issuance of such tickets would
produce a lower fare.

Misfiled Fares — Aloha Airlines, as a policy, does not file nor intend to offer/file tickets priced at zero or near zero.
Essentially, such fares do not make any economic sense. We have introduced warning mechanisms to try to prevent
such occurrences; however, occasionally fares such as these mistakenly get loaded into computer reservation systems
that are not controlled by Aloha Airlines. Agents/customers should be aware that in these circumstances they are not
allowed to ticket at these fares and Aloha Airlines will not honor fares of zero or near zero value. In the event a zero or
near zero fare is ticketed inadvertently, Aloha Airlines will void such ticket and may choose to waive, at its sole discretion,
certain rules or restrictions of existing published fares as a gesture of good will.

The Aloha Airlines Customer First Program is incorporated by reference in the Contract of Carriage. The Customer First
Program further explains the Carrier’s policies, procedures, and dedication to customer service.

0005 Definitions

As used in these tariffs unless otherwise defined in a specific fares rule:

Active Duty U.S. Military Personnel — See U.S. Military Personnel.

Add-Ons — An amount published for use only in combination with other fares for the construction of through international
fares.
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Animals, in addition to the usual connotation, include reptiles, birds, poultry and fish.

Applicable Adult Fare means the fare which would be applicable to an adult for the transportation to be used except those
special fares which would be applicable due to the adults' status (such as military fares, senior citizen fares, etc.).

Applicable Full Fare means the full adult fare for the class of service designated in the carrier's official general schedule for
the aircraft, or compartment of the aircraft used by the passenger.

AQ means Aloha Airlines.
Carrier means any air carrier shown as a participant in this tariff.

Circle Trip means any trip, the ultimate destination of which is the point of origin, but which includes a stop at at least one
other point, and which is not made via the same routing/carrier in both directions. Examples of Circle Trips:

Example 1: Point 1 to point 2 on airline A, point 2 to point 1 on airline B.
Example 2: Point 1 to point 2 to point 3 on airline A
Example 3: Point 1 to point 2 in first class on airline A, point 2 to point 1 in coach class on airline A or any other airline.

Co-Terminal means two or more relatively adjacent airports, which for the purpose of these fares, will be considered the same
point.

Continental United States means the District of Columbia and all states of the United States other than Alaska and Hawaii.

Contractor means any person who has entered into a contract with a carrier for the purchase of seats for resale to the general
public.

Days — Full calendar days, including Sunday/legal holidays; provided that for the purposes of notification the balance of the
days upon which notice is dispatched shall not be counted; and that for purposes of determining duration of validity, the
balance of the day upon which the ticket is issued or flight commenced shall not be counted.

Dependent — Unless otherwise indicated, dependents means spouse and children of military personnel/U.S. Embassy
personnel stationed overseas, wholly dependent upon such personnel for their livelihood.

Disabled — Means any individual who has a physical or mental impairment that, on a permanent or temporary basis,
substantially limits one or more major life activities, has a record of such an impairment, or is regarded as having such an
impairment.

DOT Hazardous Materials Regulations means the Hazardous Materials Regulations issued by the Materials Transportation
Bureau of the Department of Transportation in Title 49 of the Code of Federal Regulations, Parts 171 through 177 (49 CFR
171-177).

Flight Coupon — A portion of the passenger's ticket that indicates particular places between which the coupon is good for
carriage.

Government Transport Request (GTR) — A form used for ticket payment and travel authorization for passengers traveling on
official business for the federal government of the U.S.

Group is defined as the minimum number of passengers specified in conjunction with the fare as provided for in the applicable
fare rules. Less than the minimum number of passenger may not travel at group fares, even upon payment of the minimum
number of fares, unless specifically permitted in a given fare’s rule.

Group Organizer — Any person engaged in organizing groups and/or responsible for the travel arrangements of the group
under the terms and conditions of the applicable rule in this tariff, except that an air carrier shall not act as a group organizer.

GTR — See Government Transport Request.

Immediate Family — Spouse, children, sons-in-law, daughters-in-law, grandchildren, brothers, sisters, brothers-in-law, sisters-
in-law, parents, fathers-in-law, mothers-in-law, grandparents, step children, step brothers, step sisters, step parents.

Interlining — Utilizing the services of more than one carrier in connection with a particular fare.

International Transportation means any transportation or other services, furnished by any carrier, which are included within
the scope of the term international transportation as used in the Convention for the Unification of Certain Rules Relating to
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International Transportation by Air, signed at Warsaw, October 12, 1929, or such convention as amended, whichever may be
applicable to the transportation hereunder, and to which the said convention applies.

Maximum Outside Linear Dimensions means the sum of the greatest outside length, plus the greatest outside width, plus the
greatest outside height.

MCO - see Miscellaneous Charges Order.

Military Agencies means departments of the Army, Navy, and Air Force; the Marine Corps; the Coast Guard; the respective
academies of the Army, Navy, Air Force, and Coast Guard; and the National Guard. The Reserve Officer Training Corps is
not included.

Military Passenger means military personnel of the U.S. military agencies who are on active duty status or who have been
discharged from active military service within seven days of the date of travel.

Miscellaneous Charges Order means a document issued by a carrier or its agents requesting issue of an appropriate
passenger ticket and baggage check, or provision of services to the person named in such document.

Open-Jaw Trip means any trip which is essentially of a round-trip/circle-trip nature, except that the outward point of departure
and the inward point of arrival/the outward point of arrival, and inward point of departure are not the same. In a double open-
jaw trip, both outward and inward points of arrival and departure are not the same.

Outward Destination means that stopover point on the passenger's itinerary which is furthest from the passenger's point of
origin.

Portion — The space between two consecutive scheduled stops on any given flight; also referred to as a leg.
PTA — see Prepaid Ticket Advice.

Prepaid Ticket Advice means the notification between offices of a carrier or between carriers that a person in one location has
purchased and requested issuance of prepaid transportation to another person in another location.

Qualified Individual With A Disability — An individual with a disability who obtains a ticket, comes to the airport for a flight, and
meets non-discriminatory contract of carriage requirements that apply to all passengers.

Reroute means to issue a new ticket covering transportation to the same destination as, but via a different routing than, that
designated on the ticket, or portion thereof/then held by the passenger/or to honor the ticket or portion thereof, then held by
the passenger for transportation to the same destination as, but via a different routing than, that designated thereon.

Round Trip means any trip, the ultimate destination of which is the point of origin, and which is made via the same routing in
both directions. Examples of round trips:

Examples of local round trip: Point 1 to point 2 on airline A. Point 2 to point 1 on airline A.

Example of joint round trip: Point 1 to point 2 on airline A. Point 2 to point 3 on airline B. Point 3 to point 2 on airline B.
Point 2 to point 1 on airline A.

Routing means the carrier(s) and/or the cities and/or class of service and/or type of aircraft (jet or propeller) via which
transportation is provided between two points.

Sector — The portion of travel between two fare break points as determined in the fare construction. Sectors are made up of
one or more segments or legs.

Segment — That part of a journey from a passenger's boarding point to a deplaning point. Each flight coupon represents a
segment of a trip.

Standby Passengers means passengers who will be enplaned on a flight subject to availability of space at departure time and
only after all passengers having reservations for such flight, and all passengers without reservations but paying fares other
than adult standby fares, have been enplaned on such flight.

Stopover means a deliberate interruption of a journey by the passenger, agreed to in advance by the carrier, at a point
between the place of departure and the place of destination. Unless otherwise noted, stopover will occur when a passenger
arrives at a point and fails to depart from such point on: a) the first flight on which space is available, or b) the flight that will
provide for the passenger's earliest arrival at intermediate or junction transfer point(s) or destination point, via the carrier and
class of service as shown on the passenger's ticket, provided however, that in no event will a stopover occur when the
passenger departs from the intermediate/junction point on a flight shown in the carrier's official general schedule as departing
within four hours after arrival at such point.
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Tour Conductor is a person at least 18 years old, who is in charge of and guides a group for the duration of a tour.

Transit Point — Any stop at an intermediate point on the route to be traveled (whether or not a change of planes is made)
which does not fall within the definition of a stopover.

United States/United States of America/U.S. means the 50 federated states and the District of Columbia, Puerto Rico, the
U.S. Virgin Islands, American Samoa, Guam, Midway, and Wake islands.

United States Department of Defense means the U.S. Departments of the Army, Navy, and Air Force; and the U.S. Marine
Corps.

U.S. Armed Forces/U.S. Military Agencies means the Department of the Army, Navy, Air Force, Marine Corps, and Coast
Guard of the United States of America; the respective academies of the Army, Navy, Air Force and Coast Guard, and does
not include the National Guard Bureau or the Reserve Officer Training Corps, or members of the reserves not holding a valid
active duty armed forces of the United States green identification card.

U.S. Military Personnel — Unless otherwise indicated, refers only to active duty military personnel, and means: 1) Military
personnel of the United States military agencies holding a valid active duty armed forces of the United States green
identification card, on active duty status and traveling on authorized furlough, leave or pass. 2) Military personnel does not
include personnel on temporary duty orders traveling to or from their temporary duty station.

Waitlist means a list, established by an airline, of passengers who are either seeking space on a flight that is sold out, or
traveling on a standby basis/standby fare that does not permit boarding a particular flight until all passengers with confirmed
reservations have been boarded.

0010 Passports and Visas

A) Each passenger desiring transportation across any international boundary is responsible for obtaining all necessary travel
documents and for complying with the laws of each country from, through or to which he/she desires transportation; and
unless applicable laws provide otherwise, will reimburse Aloha Airlines for any loss, damage, or expense suffered or
incurred by such carrier by reason of such passenger's failure to do so. Aloha Airlines is not liable for any aid/information
given by any agent/employee of the carrier to any passenger in connection with obtaining such documents or complying
with such laws, or for the consequences to any passenger resulting from his/her failure to obtain such documents or to
comply with such laws.

B) Subject to applicable laws and regulations, the passenger must pay the applicable fare whenever the carrier, on
government order, is required to return a passenger to his/her point of origin or elsewhere due to the passenger's
inadmissibility into/deportation from a country, whether of transit, or of destination. The fare will be the applicable fare in
effect at the time of original ticket issuance. Any difference between the applicable fare and the fare paid will be collected
from/refunded to the passenger, as the case may be. The carrier will apply to the payment of such fares, any funds paid
by the passenger for unused carriage, or any funds of the passenger in possession of the carrier. The fare collected for
carriage to the point of refusal/deportation will not be refunded by the carrier unless the law of such country requires that
the fare be refunded.

0020 Capacity Limitations

The number of seats which the carrier shall make available at fares governed by this rule on any given flight will be
determined by the carrier's best judgment as to the anticipated total passenger load factor on each flight and fares will not
necessarily be made available on all flights.

0035 Refusal to Transport
Aloha Airlines will refuse to transport or will remove at any point, any passenger:

A) Government Request or Regulations — Whenever such action is necessary to comply with any government regulation, or
with any governmental request for emergency transportation in connection with the national defense, or whenever
necessary or advisable by reason of weather or other conditions beyond its control (including, but without limitation, acts
of God, force majeure, strikes, civil commotions, embargoes, wars, hostilities, or disturbances) actual, threatened or
reported.

B) Search of Passenger or Property — Who refuses to permit search of his/her person or property for explosives or a
concealed, deadly, or dangerous weapon/article.
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C) Proof of Identity — Who refuses on request to produce identification. Note: The carrier has the right, but is not obligated,
to require identification of persons purchasing tickets and/or presenting a ticket(s) to board an aircraft.

D) Across International Boundaries — Who is traveling across any international boundary if:
1) The passenger's travel documents are not in order.
2) The passenger's embarkation from, transit through, or entry into, the country would be unlawful.
3) The passenger fails or refuses to comply with the rules and regulations of the carrier.

E) Comfort and Safety — In the following categories, refusal to transport or removal may be necessary for the comfort and
safety of all passengers:

1) Persons whose conduct is disorderly, abusive or violent.
2) Persons who are unable to sit in the seat with the seatbelt fastened.
3) Persons who appear to be intoxicated or under the influence of illicit drugs.

4) Persons who are known to have a contagious disease that is transmissible to other passengers during the
normal course of the flight.

5) Persons who wear or have on or about their persons concealed or unconcealed deadly or dangerous weapons;
provided, however, that Aloha Airlines will carry passengers who meet the qualifications and conditions
established in F.A.R. 121.585.

6) Manacled persons in custody of law enforcement personnel or persons who have resisted or may be believed to
be capable of resisting escorts.

7) Aloha Airlines may refuse transportation to any passenger on the basis of safety, and may refuse to provide
transportation to any passenger whose carriage would violate Federal Aviation Regulations.

8) Persons who are not fully attired, including those who are barefoot or are not wearing a blouse or shirt.

9) Persons who attempt to interfere with any members of the flight crew in the pursuit of his/her duties or fails to
obey the instructions of any member of the flight crew.

F) Attendants — Aloha Airlines will require that a qualified individual with a disability, meeting any of the following criteria,
travel with an attendant as a condition of being provided air transportation on the grounds of safety.

1) A person who, because of a mental disability, is unable to comprehend or respond appropriately to safety related
instructions.

2) A person with a mobility impairment so severe that the person is unable to assist in his or her own evacuation of
the aircraft.

3) A person who has both severe hearing and severe vision impairments, and cannot establish some means of
communication with carrier personnel adequate to permit their receiving the required safety briefing.

4) Aloha Airlines is unable to accommodate passengers who require an incubator, a respirator, or transportation on
a stretcher.

5) Flight attendants will not help with eating, drinking, or using the lavatory. Passengers needing such assistance
should bring an attendant as a paid passenger.

G) Liability — The carrier is not liable for refusing to transport or for removing any passenger in accordance with the
preceding paragraphs of this rule. The carrier will, however, at the request of the passenger, provide a refund in
accordance with Rule 260 (Involuntary Refunds).

H) Medical Certificates — Aloha Airlines will require a medical certificate dated within ten days of the date of the flight for
which it is presented for the following:

1) Passengers requiring oxygen in flight (reference Rule 90, Oxygen Service).

2) Passengers whose medical condition is such that there is reasonable doubt that the individual can complete the
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flight safely without requiring extraordinary medical assistance.

3) The passenger has a communicable disease or infection which can be transmitted to other passengers during
the normal course of the flight.

0040 Electronic Surveillance

Passengers and their baggage are subject to inspection by employees of the Transportation Security Administration (TSA)
according to standards and procedures established by the TSA, with an electronic detector with or without the passenger's
consent or knowledge.

0050 Acceptance of Children

A) Accompanied — Between the Continental U.S.A. and Hawaii or within the Continental U.S.A.: Children under 15 years of
age are accepted for transportation between the Continental U.S.A. and Hawaii or within the Continental U.S.A. when
accompanied on the same flight and in the same compartment by a passenger at least 18 years of age. For travel wholly
within the State of Hawaii: Children under 12 years of age are accepted for transportation when accompanied on the
same flight and in the same compartment by a passenger at least 16 years of age.

1) Accompanied children less than two years old — For one child less than two years old, not occupying a seat, and
accompanied by an adult fare-paying passenger at least 18 years old, there is no charge. Additional infants and
infants occupying a seat will pay the applicable adult fare when traveling within the State of Hawaii, between
Hawaii and North America or within North America. A maximum of two infants is permitted for each adult. The
child must be placed in an approved infant safety seat (see rule 195(B)). Infants less than seven days old may
not travel unless the passenger has a doctor's certificate dated within one day of travel stating that the infant will
not require any extraordinary medical assistance during the flight. The final decision to transport an infant less
than seven days old will be that of Aloha Airlines.

2) Aloha Airlines reserves the right to request proof of age at anytime. If passenger is unable to provide proof of
age, Aloha Airlines will charge the applicable fare and require the child to occupy a seat.

B) Unaccompanied — Between the Continental U.S.A. and Hawaii or within the Continental U.S.A.: Children under 15 years
of age that are not accompanied on the same flight and in the same compartment by a passenger 18 years of age or over
are accepted for transportation. For travel wholly within the State of Hawaii: Children under 12 years of age that are not
accompanied on the same flight and in the same compartment by a passenger 16 years of age or over are accepted for
transportation.

1) Unaccompanied children 5 through 14 years of age must be brought to the airport of departure by a parent or
responsible adult who remains with the child until enplaned and who must furnish Aloha Airlines with satisfactory
evidence that the child will be met by another parent, or responsible adult upon deplaning at child's destination.
Unaccompanied children are given first priority when boarding and deplaning the aircraft.

a) Names and phone numbers must be provided of the aforementioned adults and on the child's
reservations record and their identification must be presented upon check in and at the child's destination
pick-up point.

b) Aloha Airlines recommends that unaccompanied children be checked in for their flight at least 60 minutes
before departure.

c) Unaccompanied children will not be accepted for online interisland, or any interline connecting flights
which are the last flight of the day scheduled to depart from the connecting point to the child's next
stopover or connecting point.

2) Under five years old: Not accepted under any conditions.

3) Five to seven years old: Accepted for online transportation on non-stop flights only. The child will not be
accepted if the flight on which the child holds a reservation is expected to terminate short of or bypass the child's
destination.

4) Eight to 14 years old: Accepted for online or interline transportation provided space has been confirmed to the
first point of stopover, or to final destination where the child will be met by a parent or responsible adult upon
deplaning.

5) 15-17 years old: Accepted without restrictions. Unaccompanied minor surcharge is not required but may be
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requested for children ages 15-17 years old. If requested, unaccompanied minor surcharge will apply.

6) Surcharge

a) Five to 14 years old for transportation between the Continental U.S.A. and Hawaii or within the
Continental U.S.A.: USD $40.00 one way for nonstop/direct service. USD $65.00 one way for
connecting service between the Continental U.S.A. and Hawaii.

b) Five to 11 years old for transportation wholly within the State of Hawaii: USD $25.00 for all types of
transportation (i.e. nonstop, multi-stop, connecting service) within the State of Hawaii.

c) Aloha Airlines will accept up to two children in an immediate family with the same drop-off/pickup
information for one fee.

7) Unaccompanied children are not accepted when an online flight is the last flight of the day.

C) The fare applicable to the transportation of children will be determined in accordance with Rule 8000 (Children's Fares) in
the North American Passenger Tariff.

D) Responsibilities of Carrier — No carrier will assume any financial or guardianship responsibility for unaccompanied
children beyond those applicable to an adult passenger.

0055 Trained Dogs or Other Service Animals in the Passenger Cabin

A) Aloha Airlines accepts for transportation, without charge, a properly harnessed dog or other service animal trained to
provide assistance when it accompanies a qualified individual with a disability. The dog or other service animal will be
permitted to accompany the passenger into the cabin, but will not be permitted to occupy a seat.

B) Aloha Airlines accepts for transportation, without charge, any properly harnessed dog trained in explosive detection,
search and rescue or other official government business when accompanied by a government official or rescue team
member. The dog will be permitted to accompany such passenger in the cabin, but will not be permitted to occupy a

seat. The dog and its handler must be on official duty status and such status must be documented in writing to the
satisfaction of Aloha Airlines.

C) A service animal in the cabin must adhere to the following safety restrictions:
1) No part of the animal may extend into the main aisle of the aircraft.

2) The service animal is not seated in the emergency exit rows.
3) The service animal should not extend into the foot space of another passenger who does not wish to share this

space.

0090 Oxygen Service and Medical Equipment
Aloha Airlines will provide online in flight oxygen service on interisland flights 001-699 subject to the following conditions:

A) Passengers will be required to give Aloha Airlines at least 48 hours notice that in flight oxygen will be needed and will be
required to check in for the flight at least one hour before planned departure.

B) Aloha Airlines will require a medical certificate from the passenger's physician certifying the need for in flight oxygen,
whether any special conditions or attendants are required, give the maximum usage per hour, the oxygen flow rate per
minute and that Aloha Airline's oxygen equipment fulfills the passenger's needs.

C) The charge for oxygen service is USD $75.00 per passenger ticket per bottle. These charges are not subject to any
discount.

D) Aloha Airlines will accept for transportation as baggage the passenger's personal oxygen equipment in conformity with
Official Air Transport Restricted Articles Tariff No. 6-D and/or DOT Hazardous Materials Regulations.

E) Aloha Airlines does not provide in flight oxygen service on flights between Hawaii and the Continental United States.
F) Aloha Airlines does not provide in flight oxygen service on flights within the Continental United States.
Acceptance of Medical Equipment — The following applies only to service on Aloha Airlines flight numbers 001-699:

A) The passenger must present upon check in a medical certificate from a physician stating that the passenger is capable of
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completing the flight without requiring extraordinary medical assistance during the flight.

B) The equipment must be self-powered by a sealed, non-spillable battery, such as a gel pack type. Equipment and battery
must be in good working order, no bare wiring or cracks.

C) Aloha Airlines requires a 48 hour notice for approval of medical equipment.

D) Equipment not used in flight must be stowed under a seat or in an overhead compartment.

0095 Claims

A) Time Limitations — No action will be maintained for any loss of, damage to, or delay in the delivery of, any property or
baggage, or on any other claim (excepting personal injury or death), in connection with transportation of, or failure to
transport any passenger, property or baggage unless notice of the claim is presented in writing to an Aloha Airlines office
within 45 days after the alleged occurrence. The action must be commenced within two years after such alleged
occurrence. Any written notification received by the carrier within 45 days which informs the carrier of the nature of the
claim is sufficient to meet the requirements for timely notice. Failure to give the above notice will not be a bar if the
claimant can show good cause for his/her failure to bring claim within 45 days.

B) Preliminary Notice — In the case of allegedly missing, delayed or damaged baggage, the provisions in (A) will apply,
except that preliminary notice of loss, delay or damage must be submitted to the carrier, in writing, within four hours after
arrival of the flight on which the loss, delay or damage is alleged to have occurred. If the claimant fails to give notice
within the given time limits, no action will lie against the carrier unless the claimant establishes to the satisfaction of the
carrier that he/she was unable to give such notice.

C) Overcharges — In addition to the requirements in paragraph (A) above, no claims for overcharge will be valid and no
action will be maintained thereon more than two years after the date of sale of the ticket, unless such claim or action is
accompanied by the passenger coupon portion of the ticket.

D) The carrier will avail itself of the limitation of liability provided in the Convention for the Unification of Certain Rules
Relating to International Carriage by Air signed at Warsaw, October 12, 1929, or provided in the said Convention as
amended by the Protocol signed at the Hague, September 28, 1955. However, in accordance with Article 22(1) of said
Convention, or said Convention as amended by said Protocol, the carrier agrees that, as to all international transportation
by the carrier as defined in the said Convention, or said Convention as amended by said Protocol which, according to the
contract of carriage includes as a point in the United States of America a point of origin, point of destination, or agreed
stopping place:

1) The limit of liability for each passenger for death, wounding, or other bodily injury will be the sum of USD
$75,000.00 inclusive of legal fees and costs, except that, in case of a claim brought in a state where provision is
made for separate award of legal fees and costs, the limit will be the sum of USD $58,000.00 exclusive of legal
fees and costs.

2) The carrier will not, with respect to any claim arising out of the death, wounding, or other bodily injury of a
passenger, avail itself of any defense under Article 20(l) of said Convention or said Convention as amended by
said Protocol.

Nothing herein will be deemed to affect the rights and liabilities of the carrier with regard to any claim brought by, on
behalf of, or in respect any person who has willfully caused damage which resulted in death, wounding, or other bodily

injury of a passenger. Note: Except to the extent provided in rule 95 (D), rules affecting liability of carriers for personal
injury or death are not permitted to be included in tariffs filed pursuant to the laws of the United States.

0100 Tickets

A) No person will be entitled to transportation except upon presentation of a valid ticket. Such ticket entitles the passenger
to transportation only between points of origin and destination, and via the routing designated thereon.

B) Flight coupons will be honored only in the order in which they are issued, and only if all unused flight coupons and
passenger coupons are presented together.

C) Aticket which has not been validated, or which has been altered, mutilated or improperly issued, is not valid.

D) Tickets are not transferable, but Aloha Airlines is not liable to the owner of a ticket for honoring or refunding the ticket
when presented by another person.
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E) Except as otherwise provided within specific fare rules, name changes are not permitted before or after ticket issuance.

F) Tickets may be purchased on credit, installment, or time payment plans in effect.

G) The carrier willimpose a service charge of USD $10.00 per coupon for copies of tickets previously used for on-line
transportation.

H) The purchaser of an Aloha Airlines ticket and the passenger intending to use such ticket are responsible for ensuring that
the ticket accurately states the passenger's name. Presentation of a ticket for transportation on Aloha Airlines by
someone other than the passenger named thereon renders the ticket void. Such tickets will be subject to confiscation and

will be ineligible for any refund.

I)  An electronic ticket (E-Ticket/ET) is the record of agreement maintained and processed within the carrier's electronic
reservation system. A written receipt is provided to the purchaser of the electronic ticket which contains a reference for
retrieving the record within the carrier's reservations system and summary of the ticket information.

1) Aloha Airlines may mandate the issuance of an electronic ticket (ET) regardless of market, carrier, form of
payment, or customer type (including participating carrier frequent flyer members).

2) Aloha Airlines will collect a USD $25.00 non-refundable service charge when a passenger voluntarily requests a
paper ticket or the conversion of an electronic ticket to paper for all ET eligible itineraries.

0105 Ticket Validity

A) Period of Validity — A ticket issued on Aloha Airlines ticket stock will be valid for transportation for one year from the date
of issuance of the original ticket. The term "Aloha Airlines ticket stock” means tickets printed or imprinted with the Aloha
Airlines carrier code (327) as part of the ticket serial number. Exception: Except as provided in paragraphs (B) and (C)

below.

B) Extension of Validity

1) If the passenger is prevented from using the ticket, or a portion of the ticket, during the period of validity specified
in paragraph (A) above, or the period of validity applicable to an excursion or special fare, due to lack of space or
flight cancellation, the ticket will remain valid until space can be provided on a schedule comparable to that which

the passenger had requested.

2) If the passenger is unable to commence or continue travel due to personal iliness, physical incapacity, or the
illness or physical incapacity of a member of the passenger's immediate family, or of an associate with whom
he/she is traveling, the carrier will extend the period of validity beyond the original limit not to exceed 30 days.
The illness or incapacity must be certified in writing by a physician, specifying that the passenger is prevented
from completing the journey before the expiration of the original time limit because of such circumstances. The
certificate must be surrendered to the carrier, and the ticket and all coupons affected must be endorsed by the

agent to indicate that an extension has been granted.

C) Special Fare Provisions — The provisions below apply to fares that are subject to group travel requirements and/or
reservations or ticketing time limitations and/or minimum or maximum stay requirements.

1) Period of Validity — When a ticket includes an excursion or special fare having a shorter period of validity than
one year, the shorter period of validity applies only to the excursion or special fare transportation.

2) Extension of Validity — See provisions in paragraph 105 (B) above.

3) Waiver of Special Fare Restrictions

a) When a passenger traveling at an excursion or special fare is prevented from traveling in accordance
with the terms of the applicable tariff due to the passenger's iliness, injury, or physical incapacity; or due
to the death, illness, injury, or physical incapacity of a member of the passenger's immediate family, the
passenger will be permitted to travel according to the provisions below. (See paragraph 105 (C)( 3) (b)

below).
i)  When Transportation has not commenced from point of origin:

aa) When traveling at a fare requiring travel as part of a group, the passenger will be
permitted to travel with a subsequent group traveling on the same type of fare (governed
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by the same rule as the fare on which the passenger was originally ticketed), without regard
to any minimum reservations or ticketing limit, but will not be permitted to commence
travel individually unless in accordance with the applicable tariff.

bb) When traveling at a fare that permits individual travel, the passenger will be permitted to
commence travel on a subsequent flight without regard to any minimum reservation,
ticketing limit, or maximum passenger limitation. Note: Travel will not be permitted on a
day or at a time when the fare is not applicable for travel, nor will travel be permitted to
commence at a fare that has expired. When necessary, the appropriate difference in fare
will be collected from or refunded to the passenger.

i)  When Transportation has Commenced from Point of Origin: The passenger will be permitted to
return to the final destination on an earlier or later flight, as necessary, without regard to group
travel requirements or any minimum reservations or ticketing limit.

b) Travel permitted in accordance with the provisions in paragraphs 105 (C) (3) (a) (i) and (ii) above is also
subject to the following provisions:

i)  The passenger will be accommodated in the class of service originally ticketed.

ii) If the circumstances require the passenger to stop over at an intermediate point named on the
routing applicable to the fare paid by the passenger, one stopover will be permitted at no
additional cost

iii) The passenger must submit to the carrier, a physician's certificate stating the circumstances
which necessitate travel under this provision. In the case of death of a member of the
passenger's immediate family, a copy of the death certificate shall be presented to the carrier.

iv) If the medical certificate or death certificate is not available at the time the passenger is to travel,
or, if the carrier has reason to doubt the validity of such certificate, the passenger will be
accommodated upon payment of the fare applicable to transportation actually used, and a
request for refund may be filed with the carrier. Upon receipt of the claim form and all supporting
documents, and after determining the validity of the claim, the carrier will refund to the passenger,
the difference between the total fare paid by the passenger and the amount the passenger would
have paid under the provisions of this rule.

v)  Any extension of validity or restrictions waived will also apply to members of the immediate
travel party who accompany the passenger described in paragraph 105 (C) (3) (a) above.

0115 Confirmation of Reservations

A reservation for space on a given flight is valid when the availability and allocation of such space is confirmed by a
reservation agent of the carrier, and entered in the carrier's reservation system. Subject to payment or satisfactory credit
arrangement, a validated ticket will be issued by the carrier indicating such confirmed space, provided the passenger applies
for such ticket at least 30 minutes before the scheduled departure time of the applicable flight, except that where a group tour
operator/group organizer issues a travel voucher in a form acceptable to Aloha Airlines instead of a standard airline ticket
form. Such voucher must be issued to each passenger before departure. Such reservation of space is subject to cancellation
by the carrier, without notice, if the passenger does not obtain a validated ticket specifying thereon the confirmed reserved
space at least 30 minutes before the scheduled departure time of the applicable flight. Exception 1: All of the carrier's flights
are subject to over booking which could result in the carrier's inability to provide previously confirmed space for a given flight.
In that event, the carrier's obligation to the passenger is governed by Rule 245 regulating the payment of denied boarding
compensation. The term over booking as used in this rule means the limited acceptance of more confirmed reservations on a
given flight than the seating capacity of the aircraft. Exception 2: Notwithstanding the above, a passenger holding a valid
ticket for a confirmed reservation will be considered to have confirmed reserved space whether or not there is a record of the
reservation in the carrier's reservation system.

0135 Cancellation of Reservations
A) Aloha Airlines will cancel reservations of any passenger whenever such action is necessary to comply with any
governmental regulation, or to comply with any governmental request for emergency transportation in connection with the
national defense; or whenever such action is necessary or advisable by reason of weather or other conditions beyond its
control.

B) Failure to Occupy Space — If the passenger fails to occupy space which has been reserved for him/her on a flight of the
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carrier and the carrier fails to receive notice of the cancellation of the reservation before the departure; or if the carrier cancels
the reservation of any passenger in accordance with paragraphs of this rule, the carrier may cancel all reservations held
by such passenger on the flights of any carrier for continuing or return space.

C) Aloha Airlines will cancel the reservations of any passenger who fails to present him/herself for check in at the departure
airport ticket lifting point (where Aloha Airlines provides check in and boarding pass for the passenger's flight) at least 30
minutes before the scheduled departure time on the flight for which the reservation was made, and/or who fails to present
him/herself for boarding at the boarding gate at least 15 minutes before such scheduled departure time, provided all
passengers have presented themselves at the boarding gate have boarded the aircraft, and the flight is ready for
scheduled departure. Passengers who are unable to present themselves for check-in in accordance with the above due
to late arrival of an inbound connecting flight (misconnections) will be accommodated according to Rule 240.

D) Aloha Airlines is not liable when it cancels the reservation of any passenger in accordance with this rule, but:

1) If such reservation was cancelled according to paragraph (A) of this rule, the carrier will take such action as is
provided in Rule 240 (Flight Delays/Cancellations);

2) If such reservation was cancelled according to other paragraphs of this rule, the carrier will refund in accordance
with Rule 270 (Voluntary Refunds).

0150 Application of Fares

A) Where alocal or joint fare is specifically published via the desired routing from point of origin to point of destination, such
fare is applicable over such route notwithstanding that it is higher or lower than the combination of intermediate fares via
such routing. Exception: A through published fare need not take precedence over the combination of intermediate fares
via the same routing provided:

1) The sum of the intermediate fares is lower than the through published fare; and
2) All conditions of the intermediate fares are met; and
3) Travel is via the points over which the intermediate fares are combined.

B) Fares apply for transportation in the types of aircraft and their seating configuration as specified in Aircraft Type and
Seating Configuration Tariff No. TS-2, issued by the Airline Tariff Publishing Company, for the classes of service and
aircraft stated in connection with fares governed by the Domestic Fares Rules and North American Passenger Tariffs.

C) Unless otherwise provided, flights designated by class(es) of service (for example "First Class," "Coach" or by other
classes), type of aircraft (jet or propeller) and flight departure or arrival time, as specified in connection with the application
of fares, refer to flights bearing such designations and schedules, flight departure or arrival times, as set forth in the
carrier's official general schedule.

D) Fares and charges apply to air transportation between the airport through which the cities named in connection with such
fares and charges are served by Aloha Airlines. Ground transportation, to or from an airport, will be arranged by the
passenger, at their own expense.

E) Unless otherwise provided, the lowest fare applicable for which the customer is eligible for will be offered at all airport
ticket offices, city ticket offices and on the telephone reservations system for the date, flight, and class of service.

0160 Currency

Except as otherwise provided, all fares and charges between points in the United States are stated in dollars and cents of the
lawful currency of the United States.

0170 Round-Trip Fares

When a ticket is purchased before the transportation commences or is reissued according to Rule 255 (Rerouting), the fare
applicable to a round trip between two points over the lines of one or more carriers will be:

A) When specifically published via the desired routing, the applicable round-trip fare published by or on behalf of such
carrier(s).

B) When not specifically published via the desired routing, the sum of the one-way fares applicable to the respective one-
way segments or the sum of the round-trip segment fares if these are published.
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0175 Circle-Trip Fares

Except as provided below, when a ticket is purchased before the transportation commences or is reissued according to Rule
255 (Rerouting), the fare applicable to a circle trip via participating carriers or partly via participating carriers and partly via
other scheduled air carriers and National Air Taxi Conference members will be for the portion of carriage via one or more
participating carriers as follows: The sum of 50% of the applicable round-trip fares for the respective sections, constructed
from the point of origin via the route of travel that produces the lowest fare for the circle trip for class of service used.
Exception: The provisions of this rule are not applicable when any portion of the circle trip is flown via charter services or
military air services.

0180 Stopovers

A) Except as otherwise provided, stopovers at points in Hawaii on transportation between points in Hawaii are permitted
only upon payment of the combination of applicable fares, or stopover charges when provided in transportation, unless
the applicable tariff specifically permits stopovers without charge at intermediate points on the applicable routing.

B) A stopover, as used herein, occurs when a passenger arrives at an intermediate or junction transfer point on a flight of
any carrier and fails to depart from such point on the same day on:

1)

2)

The first flight on which space is available; or

The flight that will provide for the passenger's earliest arrival at intermediate or junction transfer point(s) or
destination point, via the carrier and class of service as shown on the passenger's ticket, provided, however that
in no event will a stopover occur when the passenger departs from the intermediate or junction transfer point on a
flight shown in the carrier's official general schedules and/or service patterns as departing within four hours after
his/her arrival at such point.

0185 Routings

A) Each fare applies to transportation via the routings specified in connection with such fare. Any local routing in connection
with a fare applicable to transportation over the lines of Aloha Airlines between any two points will be included in any
routing in connection with any published joint fare which includes transportation over the lines of such carrier between
such points, unless expressly excluded from the joint fare routing or routings.

B) Where more than one local fare applies for the portion of passage via a carrier participating in a joint fare, the joint fare
applies via the routings specified in connection with the lowest local fare.

C) If due to schedule irregularities a change of gauge becomes necessary to accommodate passengers to their destination,
passengers will be advised of such change upon check in or upon arrival in the through city.

0190 Baggage

A) General Conditions of Acceptance — The carrier will accept for transportation as baggage, such personal property as is
necessary or appropriate for the wear, use, comfort, or convenience of the passenger for the purpose of the trip, subject
to the following conditions:

1)

2)

3)

4)

5)

All baggage is subject to inspection by the carrier; however, the carrier will not be obligated to perform
inspection. The carrier will refuse to transport or will remove at any point baggage that the passenger refuses to
submit for inspection.

The carrier has the right to refuse to transport baggage on any flight other than the one carrying the passenger.
The carrier will refuse to accept property for transportation whose size, weight or character renders it unsuitable
for transportation on the particular aircraft which is to transport it; which cannot be accommodated without
harming or annoying passengers; or which is not suitably or adequately packaged to withstand ordinary handling,
unless the passenger executes a release as specified in Rule 195 (E) (3).

Aloha Airlines will not accept baggage or other personal property for storage.

Aloha Airlines will check baggage which is tendered by the passenger only upon presentation by the passenger
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of a valid ticket or travel document for transportation over the lines of Aloha Airlines, or over the line of Aloha Airlines
and one or more other carriers, subject to the conditions specified below:

a) Baggage must be checked at the airport and at least 30 minutes in advance of flight departure time. If
checked baggage is accepted less than 30 minutes before scheduled time, Aloha Airlines will be
excluded from liability.

b) The passenger's name must appear on the baggage.

c) Baggage will not be checked:

i)  To a point that is not on the passenger's routing.

i) Beyond the passenger's next point of stopover or, if there is a stopover, beyond the final
destination designated on the ticket.

iii) Beyond a point at which the passenger wants to reclaim the baggage or any portion thereof.

iv) Beyond the point to which all the applicable charges have been paid.

v) Beyond a point at which the passenger is to transfer to a connecting flight, if that flight is
scheduled to depart from an airport different from the one at which the passenger is scheduled to
arrive.

vi) To a point which is intermediate to the passenger's next point of stopover, or if none,
intermediate to the final destination.

B) Quantity and/or Size Maximums — No article will be accepted for transportation if the maximum outside linear dimensions
exceed 80 inches or if the article weighs more than 70 pounds. Exception: This provision does not apply to duffel bags,
sea bags, or B4 bags (Rule 220); sporting equipment (Rule 195); live animals (Rule 200); or cabin baggage (Rule 215).

C) Acceptance of Special Iltems and Live Animals — Special items listed in Rule 195 will be accepted by Aloha Airlines in
accordance with the additional provisions and/or charges specified in that rule. Live animals will only be accepted in
accordance with the additional provisions and/or charges specified in Rule 200.

0195 Special Items

The following are special items or types of items that will be accepted as baggage by Aloha Airlines subject to the conditions
shown. Charges prescribed in this rule are applicable from the point at which the item is accepted to the point to which the
item is transported by Aloha Airlines. All special items that are not included in the free baggage allowance will be accepted on
a space available basis only. Aloha Airlines is not responsible for ground delivery at point to which space available bags are
checked. Excess baggage charges will apply from the point at which baggage is accepted for transportation to the point to
which baggage is checked or transported in the passenger compartment.

A) Animals, Live — See Rule 200.

B) Infant Carrying Seats — An infant's carrying/car seat will be accepted for transportation in the passenger compartment
only when an additional seat is reserved for the infant, a ticket is purchased at the applicable child's fare, and the seat can
be properly secured by the seat belt. The infant carrying seat must be one of the following:

1) FAA approved infant/child safety seat.

2) Seat with label indicating device conforms to all applicable motor vehicle safety standards or conforms to all
applicable federal motor vehicle safety standards or shows it is certified for use in motor vehicles or aircraft and, if
manufactured outside the U.S.:

a) Labellists U.S. Government approval; or
b) Label shows seat was made under United Nations standards

3) Not permitted:
a) Belly belts which attach to adult seat belt only

C) Duffel Bags, B-4 Bags, and Sea Bags — See Rule 220.
D) Firearms — See also Sporting Equipment below.

1) Shooting equipment (to include firearms and archery equipment) must be contained in a stiff, heavy case. They
are not acceptable in a soft sided case.

2) Allfirearms require a written declaration, signed by the passenger, indicating that the firearm is unloaded.

E) Fragile Items — Upon request, a fragile and/or bulky item will be carried as cabin-seat baggage subject to the provisions

http://www.alohaairlines.com/ContractofCarriagev101.htm 7/2/2007



0001 TITLE/APPLICATION - 70 Page 17 of 33

in Rule 215.

1)

2)

3)

Fragile items (for examples see paragraph (2) below) will be accepted if they are appropriately packaged in an
original factory-sealed carton, cardboard mailing tube, or container/case designed for shipping such items, or
packed with protective internal material. However, fragile items without appropriate packaging will be accepted
upon the execution of a release furnished by the carrier, relieving the carrier of liability for loss/damage of
contents, or delay in delivery resulting in damage/loss of checked baggage (of the type identified in paragraph (2)
below). Such loss or damage must result solely from the unsuitability of such items as checked baggage and/or
the inadequacy of packaging, and not from the carrier's failure to exercise the ordinary standard of care.

Classes and Examples of Fragile and/or Perishable Items — The classes of items listed below are deemed by the
carrier to be fragile, perishable, or otherwise unsuitable as checked baggage, and are subject to the conditions of
acceptance set forth in paragraph (1) above.

a) Artistic Items — Vases, figurines, ceramic articles, trophies, paintings, sculpture, and antique furniture.

b) Chinaware/Ceramics/Pottery (See also Glass) — Pots, statues, bowls, dishes, glasses, or other
containers made of clay hardened by heat, earthenware, crockery, and containers or ornaments made of
porcelain or baked clay.

c) Electronic and Mechanical Items (See also Precision Items) — Television sets, radios, amplifiers,
speakers, tape recorders, calculators, typewriters, computer equipment and audio/video equipment.

d) Garment Bags — Garment bags and suit/dress covers of light, flimsy plastic or vinyl designed for carrying
and not for shipping.

e) Glass (See also Chinaware/Ceramics/Pottery) — Terrariums, mirrors, crystal, china and glass containers
for liquors, wines, beer, liqgueurs, and perfumes.

f)  Household Articles — Lamps, lamp shades, furniture, and picture frames.
g) Liquor Cartons — Liquor cartons provided for hand carriage by duty-free shops.

h) Musical Instruments and Equipment — Musical instruments that are not protected or in carrying cases
that are not sufficient to prevent damage when packed with other cargo.

i)  Paper — Advertising displays, models, sketches, blueprints, maps, business documents, and
photographs.

j)  Perishable Items
i)  Fresh or frozen foodstuffs such as fruits, vegetables, meats, fish, poultry, and bakery products.
i)  Floral and nursery stock such as flower, fruit, and vegetable plants.
iii) Cut flowers and foliage such as floral displays.

k) Photographic/Cinematographic Equipment — Cameras, lenses, flash bulbs, and projectors.

[)  Precision Items (See also Electronic and Mechanical Items) — Microscopes, oscilloscopes, meters,
counters, and polygraphs.

m) Recreational and Sporting Goods — Bicycles, fishing rods, skin-diving gear, and model airplanes.
n) Toys — Dolls, dollhouses and stuffed toys.

0) Miscellaneous Items
i) Boxes/Sacks/Bags — Boxes, sacks, and bags (and contents thereof) that do not have sufficient
durability, a secure closure, or sufficient protection from damage to the container and its contents.
i) Over packed baggage
iii) Uncrated/Unprotected/Unsuitable Iltems — Strollers, fishing poles, tennis rackets, umbrellas,
sleeping bags, and others, either individually checked, tied, or strapped outside luggage.

Release Forms — Execution of the release forms relieves the carrier of liability for damage to fragile items (of the
type identified in paragraph (2) above) in checked baggage, which damage results solely from the unsuitability of
such items as checked baggage and/or the inadequacy of their packaging; and not from the carrier's failure to
exercise the ordinary standard of care. Execution of the release form also relieves the carrier of liability for
spoilage or substantial loss of value or potency which results from the carrier's delay in delivery of checked
baggage, when such spoilage results from the unsuitability of such items as checked baggage, and not from the
carrier's failure to exercise the ordinary standard of care.
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F)

G)

H)

Musical Instruments — Musical instruments (including brass, percussion, string, or woodwind, but excluding piano, harp,
timpani, organ, and amplifiers/speakers used in conjunction with electronic instruments) will be accepted as checked
baggage subject to the provisions of Rule 195 (E)(2)(h). One musical instrument will be included in determining the free
baggage allowance and, when in excess, will be subject to the excess baggage charge for a single piece, whether or not
presented as a single piece.

Dangerous Goods — Any article listed in the DOT Hazardous Materials Regulations (49CFR 171-177) and/or IATA
Dangerous Goods Regulations and revisions and reissues thereof, will be accepted subject to advance arrangements and
compliance with provisions of the DOT Hazardous Materials Regulations (49CFR 171-177) and/or IATA Dangerous
Goods Regulations.

Sporting Equipment — Sporting equipment is accepted under the conditions listed below. Items listed below will be
accepted if they are appropriately packaged in an original factory-sealed carton, cardboard mailing tube or hard sided
container or case designed for shipping such items or packed with protective internal material. However, items listed
below will be accepted without the appropriate packing upon the execution of a release. Aloha Airlines will supply a
release which relieves the carrier of liability for loss or damage of contents which results solely from the unsuitability of
such items as checked baggage and/or the inadequacy of their packaging and not from the carrier's failure to exercise the
ordinary standard of care.

1) Surfboards — Not included in determining free baggage allowance. Maximum length for acceptance as baggage
is 115 inches. The entire board must be encased in a suitable container sufficient to prevent scratches, dents, or
other damages during normal handling. The skeg, if not removed, must be well padded. Subject to the following
charges:

a) On points within the State of Hawaii: USD $25.00
b) Between Hawaii and the Continental U.S.: USD $50.00
c) Within the Continental U.S.:USD $50.00

2) Boogie Board — Boogie/body surfing board will be included in determining the free baggage allowance, and when
in excess, each item will be subject to the excess baggage charge for a single piece.

3) Windsurfing Equipment — Not included in determining free baggage allowance. One piece of windsurfing
equipment is defined as one windsurfing board not exceeding 115 inches in length, one boom, one mast and one
sail. Windsurfing equipment acceptance as baggage are subject to the following conditions and charges:

a) Cannot exceed 100 pounds or 115 inches in length

b) Items must be padded and enclosed in suitable packaging to protect from scratches, dents or other
damage resulting from normal handling.

c) On all points serviced: USD $100.00

4) Kiteboard — Kiteboard will be accepted subject to the conditions specified below. For the purpose of this
provision, one item of kiteboard equipment is defined as one board and kite.

a) Fins must be removed or well padded.

b) Entire board must be protected by a suitable container.

c) Kiteboards will not be included in determining the free baggage allowance and are subject to the

following charges:

i) On points within the State of Hawaii: USD $35.00
i) Between Hawaii and the Continental U.S.: USD $60.00
iii)  Within the Continental U.S.: USD $60.00

5) Surfsled — Not included in determining free baggage allowance. Subiject to the following charges:
a) On points within the State of Hawaii: USD $25.00
b) Between Hawaii and the Continental U.S.: USD $50.00
c) Within the Continental U.S.: USD $50.00

6) Archery Equipment — Archery equipment will be included in determining the free baggage allowance, and when
in excess, each item will be subject to the excess baggage charge for a single piece. One item of archery
equipment is defined as one bow, one quiver with arrows, and maintenance kit enclosed in a hard case or
container to protect it from accidental damage.

7) Baseball Equipment — Baseball equipment will be included in determining the free baggage allowance, and when
in excess, each item will be subject to the excess baggage charge for a single piece. One item of baseball
equipment is defined as one set of baseball bats and one set of baseball mitts.

8) Bicycles — Bicycles will be accepted subject to the conditions specified below. For the purpose of this provision,
one item of bicycling equipment is defined as one bicycle.
a) Aloha Airlines will accept non-motorized touring or racing bicycles with single or tandem seats.
b) Bicycles must have the handlebars fixed sideways and the pedals removed or be placed in cardboard
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containers with handlebars fixed sideways and the pedals and handlebars must be encased in plastic foam or
similar materials.

c) Passenger must sign a waiver of liability upon airport check-in for Aloha Airlines to transport bicycle.
Aloha Airlines will not be responsible for damage to or loss of inadequately/unsuitably packed, uncrated
or unprotected bicycles.

d) Transportation of bicycles is subject to availability of space. Aloha Airlines will not be responsible for
ground delivery of a bicycle that was not accommodated on the flight for which it was accepted as
checked baggage.

e) Bicycles will not be included in determining the free baggage allowance and are subject to the following
charges:

i)  On points within the State of Hawaii: USD $25.00
i) Between Hawaii and the Continental U.S.: USD $50.00
iii)  Within the Continental U.S.: USD $50.00

9) Bowling Equipment — Bowling equipment is defined as one bowling ball, one bowling bag and one pair of bowling
shoes. One bowling equipment will be included in determining free baggage allowance. When in excess, each
item is subject to the excess baggage charge for a single piece.

10) Camping Equipment — Camping equipment will be included in determining the free baggage allowance, and when
in excess, each item will be subject to the excess baggage charge for a single piece. One item of camping
equipment is defined as one tent and one sleeping bag.

11) Canoe Paddles — Canoe paddles will be included in determining the free baggage allowance, and when in excess
each item will be subject to the excess baggage charge for a single piece. Canoes and kayaks are not accepted
as excess baggage.

12) Firearms/Shooting Equipment — Included in determining free baggage allowance. When in excess, each item will
be subject to the excess baggage charge for a single piece. One item of shooting equipment is defined as one
rifle case containing not more than two rifles, with or without scope, or two shotguns or not more than five pistols,
noise suppressors and small rifle or pistol tools. Conditions of acceptance:

a) Firearms must be unloaded and packed in a manufacture's crushproof type container or a hard-sided
container designed specifically for the firearm.

b) Baggage containing hand guns must be locked with a key or lock combination in possession of the
passenger and the bag must be of the hard-side type.

c) Baggage containing firearms will be transported in an area, other than the cockpit, inaccessible to
passengers.

d) Baggage containing firearms will not be accepted for transportation unless a declaration, signed and
dated on the day the baggage is accepted for transportation, is placed in the baggage declaring that
firearms are not loaded. Exception: When firearms are in hard-sided cases or baggage not specifically
designed for carrying firearms, the declaration must be placed inside the suitcase or other baggage.

13) Fishing Equipment — Fishing equipment is included in determining free baggage allowance and when in excess,
each item is subject to the excess baggage charge for a single piece. One item of fishing equipment is defined as
two rods, one reel, one landing net, one pair of fishing boots (all properly enclosed) and one fishing tackle box.

14) Football Equipment — Football equipment will be included in determining the free baggage allowance, and when
in excess, each item will be subject to the excess baggage charge for a single piece. One item of football
equipment is defined as one set of headgear, one set of shoulder pads, one set of knee pads, one jersey, and
one pair of shoes.

15) Golfing Equipment — Golfing equipment is included in determining free baggage allowance. When in excess,
each item is subject to the excess baggage charge for a single piece. One item of golfing equipment is defined as
one golf bag containing not more than 14 clubs, 12 golf balls and one pair of golf shoes.

16) Hockey Equipment — Hockey equipment will be included in determining the free baggage allowance and when in
excess, each item will be subject to the excess baggage charge for a single piece. One item of hockey
equipment is defined as one set of hockey sticks, one pair of skates, one set of headgear, one set of shoulder
pads, one set of knee pads, and one jersey.

17) Paintball Guns — Included in determining free baggage allowance. When in excess, each item is subject to the
excess baggage charge for a single piece. Items of paintball gun equipment will be accepted as checked
baggage subject to the conditions and charges specified below. For the purposes of this provision, paintball
equipment shall be defined as one paintball gun with one barrel and one hopper, and one mask. Conditions of
acceptance:

a) Passenger must declare that they are transporting a paintball gun.
b) CO2 tank must be removed and must be empty.
c) Barrel and hopper must be removed.
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d) Gun must be placed inside a case.

18) Scuba-Diving Equipment — Not included in determining free baggage allowance. An item of scuba equipment is
defined as one scuba tank (empty), one scuba regulator, one tank harness, one tank pressure gauge, one mask,
two fins, one snorkel, one spear gun, one knife and one safety vest. Subject to the following charges:

a) On points within the State of Hawaii: USD $25.00
b) Between Hawaii and the Continental U.S.: USD $30.00
c) Within the Continental U.S.: USD $30.00

19) Skateboard — Skateboard will be included in determining the free baggage allowance, and when in excess, each
item will be subject to the excess baggage charge for a single piece.

20) Ski Equipment — Included in determining free baggage allowance. When in excess each item will be subject to
the excess baggage charge for a single piece. One item of skiing equipment is defined as one pair of skis or one
snowboard not to exceed 115 inches, one pair of ski poles, one pair of ski bindings and one pair of boots.

21) Tennis Equipment — Tennis equipment will be included in determining the free baggage allowance, and when in
excess, each item will be subject to the excess baggage charge for a single piece. One item of tennis equipment
is defined as up to two tennis rackets that must be contained in one tennis racket case suitable for carriage and
one canister of tennis balls. Limit of two rackets per case.

0200 Animals

The transportation of live animals is subject to the general conditions of acceptance in paragraph (A), the provisions for
containers in paragraph (B), the provisions for carriage in the passenger compartment in paragraph (C), and the charges for
transporting the animals in paragraph (D) of this rule. Maximum weight and outside linear dimensions will not exceed those
specified under Rule 225(C). Exception: This rule does not apply to the transportation of service animals according to Rule
55.

A) General Conditions of Acceptance — Aloha Airlines will accept domestic cats, dogs, fish, poultry, game birds, and
household birds for transportation within the State of Hawaii. The acceptance of animals is subject to the conditions
below. Note: Animals will not be accepted for transportation between Hawaii and the other United States or within the
Continental U.S.

1) The animal must be harmless, inoffensive, odorless, and require no attention during transit.

2) The animal must be confined in a leak proof cage or container subject to inspection and approval by the carrier
before acceptance.

3) The passenger must make all arrangements, and assume full responsibility for complying with any applicable
laws, customs, and/or other governmental regulations, requirements, or restrictions of the country, state, or
territory to which the animal is being transported.

4)  Animals will be transported in either the passenger or belly cargo compartment.

5) Carriage of animals is limited to one animal per container and two containers per passenger, except that two
kittens or two puppies under 10 weeks of age, or two household birds will be permitted in a single container. The
carrier will limit the number of containers carried on any flight in order to ensure the safety and well being of any
animal transported.

B) Containers in Cargo Compartment

1) Containers for transporting animals must be supplied by the passenger.

2) Containers must be leak proof, structurally sound, free from all broken wires or protrusions, and properly
ventilated.

3) Containers must be large enough for pet to stand, sit and change positions comfortably.
4) Containers must never be locked as animals must be accessible in case of emergency.
5) Live fish must be enclosed in a flexible plastic inner container of sufficient strength to prevent puncture by the

fish. The inner and outer containers must be sealed to prevent leakage and the outer container must be insulated
to protect against harmful changes in water temperature. Aloha Airlines assumes no liability for live fish.
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C) Additional Requirements for Carriage in Passenger Compartment — Aloha Airlines will carry small domestic cats, dogs,
rabbits, guinea pigs, turtles and household birds in the passenger compartment of the aircraft subject to the conditions in
paragraphs (A) and (B) above, the additional conditions specified below, and the charges prescribed in paragraph (D)
below.

1) Pets are not permitted with unaccompanied children.
2) Pets are not permitted to occupy a passenger seat as cabin-seat baggage.

3) After passenger check in, the pet must remain in the container at all times while in the boarding area and on
board the aircraft.

4) The container must be stored under the seat directly in front of the passenger.
5) The container must not exceed 20 inches by 14 inches by 8 inches.

6) Maximum number of animals and/or containers is limited to one animal per container and one container per
passenger in the passenger compartment.

D) Charges — The animal and its container will not be included in determining the free baggage allowance, and will always
be subject the following charges:

1) On points within the State of Hawaii: Weight up to 50 pounds; $35.00. 51-70 pounds; $60.00. Note: Animal in
its container in the passenger compartment will be included in determining the free baggage allowance and when
in excess will be subject to the excess baggage charge in Rule 225.

2) Animals/kennels weighing over 70 pounds will not be accepted on all flights. They will be accepted at the Aloha
Airlines freight office for shipment as freight only, subject to meeting freight rules and regulations.

0205 Checked and Carry-on Baggage

Passengers may check baggage for carriage in the cargo compartment of the aircraft and/or may carry baggage on board the
aircraft subject to the provisions in paragraphs (A) and (B) below. The suitability of baggage, as to weight, size, and
character, to be carried in the passenger compartment of the aircraft will be determined by the carrier.

A) Checked Baggage — The carrier will check baggage which is tendered by a passenger and which is acceptable under the
terms of Rules 190, 195, and 200, upon presentation by a passenger of a valid ticket for transportation over the lines of
that carrier, or over the lines of that carrier and one or more other carriers, subject to the conditions specified below.

1) Baggage must be checked at the city or airport office designated by the carrier and in advance of flight departure
time as prescribed by the carrier.

2) The passenger's name and contact phone number must appear on the baggage. The carrier will supply baggage
identification labels free of charge.

3) Baggage will not be checked:

a) To a point that is not on the passenger's routing.

b) Beyond the passenger's next point of stopover or, if there is no stopover, beyond the final destination
designated on the ticket.

c) Beyond a point at which the passenger wants to reclaim the baggage or any portion thereof.

d) Beyond the point to which all applicable charges have been paid.

e) Beyond a point at which the passenger is to transfer to a connecting flight, if that flight is scheduled to
depart from an airport different from the one at which the passenger is scheduled to arrive.

4) Live animals will not be checked beyond a point of transfer to another carrier except on interchange flights.
B) Carry-On Baggage — When baggage is carried on board the aircraft, it must be retained in the passenger's custody and
safely stored under a seat or in an overhead compartment approved for the carriage of such baggage. Carry-on baggage
is subject to the following additional conditions:

1) The maximum outside linear dimensions for under seat storage must not exceed 20 inches by 14 inches by 8
inches.

2) The maximum weight must not exceed 20 pounds. The articles listed below are not considered carry on items
and will be accepted in addition to carry on item limits:
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a) Medical aid equipment required by the passenger in flight, including any mobility aids or assistive devices
brought on board by a qualified individual with a disability that meet the requirements of FAA regulations
for carry on baggage.

b) An FAA approved infant/child safety seat (child restraint devices that are not used during the flight shall
be placed in the baggage compartment).

0215 Cabin-Seat Baggage

When a passenger requests that an item of baggage be carried in the cabin, and it is determined by the carrier that the item is
acceptable as cabin baggage but it is so fragile and/or bulky as to require the use of a seat, the provisions specified below will

apply.
A) The item must be stored aft of a bulkhead or divider.

B) Cabin-seat baggage must be carried aboard the aircraft by the passenger and secured in a seat by a seatbelt, straps
and/or webbing to restrain the item so that it will not shift under all normally anticipated flight and ground conditions.

C) Such baggage must be packaged in such a manner as to avoid possible injury to passengers.
D) Such baggage must not exceed 125 pounds (62.5 kilograms) or be substantially larger than a passenger.
E) Such baggage must not obstruct the use of, or access to, any required emergency or regular exit.

F) Such baggage must not obscure any passenger's view of the "Seat Belt" sign, "No Smoking" sign or placard, or any
required exit sign.

G) Aloha Airlines will charge 50% of the applicable full one-way first class or unrestricted coach fare or 100% of the lowest
available fare, whichever is less.

H) The passenger and the cabin-seat baggage must occupy the same passenger compartment.
)  The cabin-seat baggage will not be included in determining the free baggage allowance or excess baggage charges.

J) Pets/animals are not allowed to occupy a passenger seat, even when the pet/animal is in a leak proof cage or container.

0220 Free Baggage Allowance

For travel solely between points in the U.S.A.:

A) Checked Baggage Allowance — Aloha Airlines will accept a maximum of two pieces of checked baggage without service
charge provided:

1) Each piece has maximum outside linear dimension (length by width by height) of 62 inches
2) Each piece has a maximum weight of 50 pounds.

B) Carry-On Baggage — Aloha Airlines will accept a maximum of one piece of carry-on baggage to accompany the
passenger on board the aircraft without service charge provided:

1) The piece must fit under a seat and have a maximum outside dimension of 20 by 14 by 8 inches.
2) The piece must weigh no more than 20 pounds.
3) The baggage will not endanger the safety of the flight or comfort of any other passenger.

C) Articles Carried Free in Addition to Stated Maximums — In addition to the maximum allowances provided above, each
fare-paying passenger may carry on or check, without additional charge, the following articles of baggage:

1) Carry-On (must be retained in the passenger's custody)

a) One personal item such as a purse (maximum of 25 linear inches), briefcase or laptop, camera,
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binoculars, umbrella, walking stick, outer garments, safety seat for ticketed infants and children, assistive
devices for qualified individuals with a disability, reasonable amount of reading material.

b) Aloha Airlines will provide stowage in the cabin for one collapsible standard-size folding wheelchair on all
transpacific flights aboard Boeing 737-700 aircraft. The wheelchair will be secured in the last row of
passenger seats on the starboard side of the cabin. This type of stowage is offered on a first-come, first-
served basis at the departure gate. Other foldable wheelchairs may be stowed in the cabin if they fit in an
overhead bin. If a wheelchair cannot be stowed in the cabin, it will be transported it in the cargo
compartment at no additional charge.

2) Checked Baggage

a) A manually or battery operated collapsible wheelchair. Customers who are traveling in a power
wheelchair equipped with a wet-cell battery should notify Aloha Airlines at least 48 hours in advance of
the scheduled departure. In order to ensure proper packaging and help us depart on time, customers
may be asked to give up their power wheelchair up to one hour before departure. An airport
wheelchair will be provided at no cost.

b) Braces or prosthetic devices
c) Afully collapsible stroller
d) Aninfant carrying/safety seat

D) Pooled Baggage — When two or more passengers traveling to the same destination on the same flight present
themselves and their baggage at the same time and place, their maximum allowance will be the sum of their individual
maximum allowances. Baggage in excess of the combined maximum allowance will be subject to the excess baggage
charge.

0225 Excess Baggage Charges

Baggage in excess of the maximum allowance specified in Rule 220 (Free Baggage Allowance) will be accepted for
transportation only upon payment of excess baggage charges specified in this rule. Excess baggage charges will apply from
the point at which baggage is accepted for transportation to the point to which baggage is checked or transported in the
passengers compartment. Baggage connecting to other airlines will also be subject to the connecting airlines excess charges
and/or oversize, overweight charges in addition to Aloha Airline's excess, oversize, and overweight charges.

A) Applicable Charges — Where the provisions of Rule 220 indicate a maximum acceptable number of pieces of baggage
that will be carried free, the piece(s) in excess of that maximum will be subject to the charges prescribed in paragraph (B)
below, and overweight/oversize pieces will be subject to the charges prescribed in paragraph (C) below.

B) Excess Piece Charges — Where the free baggage allowance specified in Rule 220 is a piece allowance, each excess
piece is accepted in all cases on a space available basis only. Aloha Airlines is not responsible for ground delivery at
point to where excess piece(s) is checked. The charge for each excess piece will be the following:

1) For travel between the State of Hawaii and the Continental U.S. or within the Continental U.S.:
a) 1stto 3rd excess piece, USD $80.00 for each piece
b) 4th to 6th excess piece, USD $105.00 for each piece
c) 7th and any additional excess piece, USD $180.00 for each piece

2) For travel within the State of Hawaii:
a) 1stto 3rd excess piece, USD $25.00 for each piece
b) 4th and any additional excess piece, USD $35.00 for each piece
C) Oversize/Overweight Baggage Charges
1) Overweight Pieces — For each piece of checked baggage exceeding 50 pounds, a charge of USD $25.00 will be
assessed. No piece of baggage exceeding 70 pounds will be accepted. These charges are in addition to any
charge assessed pursuant to (B) above and (2) below.
2) Oversize Pieces
a) For Aloha Airlines flights within the State of Hawaii, the charges for each piece of checked baggage that

exceeds a maximum outside 62 inches will be USD $50.00. These charges are in addition to any charge
assessed pursuant to (B) and (C)(1) above.
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b) For Aloha Airlines flights between the State of Hawaii and the Continental U.S. or within the Continental
U.S., a USD $80.00 charge will be made for each piece of checked baggage that exceeds a maximum
outside linear dimension of 62 inches. These charges are in addition to any charge assessed pursuant to
(B) and (C)(1) above.

c) No piece of baggage exceeding 80 inches outside linear dimensions will be accepted as check in
baggage.

0230 Baggage Liability

A) The carrier will be liable for the loss of, damage to, or delay in the delivery of a fare-paying passenger's baggage or other
property. Such liability, if any, for the loss, damage, or delay in the delivery of a fare-paying passenger's baggage or other
property (whether checked or otherwise delivered into the custody of the carrier), is limited to an amount equal to the
value of the property, plus consequential damages, if any, and may not exceed the maximum limitation of USD $3,000.00
for all liability per each fare-paying passenger. These limitations also apply to baggage or personal property accepted by
the carrier for temporary storage at a city or airport ticket office or elsewhere before or after the passenger's trip.
Exception: The above maximum liability will be waived for an individual claimant where it can be shown that, with respect
to that claimant, the carrier failed to provide notice of limited liability for baggage. Note: With respect to domestic
transportation, the baggage liability limits do not apply to liability for loss, damage, or delay concerning wheelchairs or
other assistive devices. The criterion for calculating the compensation for a lost, damaged, or destroyed wheelchair or
other assistive device shall be the original purchase price of the device.

B) Exclusions From Liability

1)

2)

3)

4)

When the carrier has exercised the ordinary standard of care, it will not be liable for spoilage resulting from delay
in delivery of any perishables described in Rule 195; nor for damage to, or damage caused by, fragile articles
described in Rule 195 that are unsuitably packed, and that are included in the passenger's checked baggage
without the carrier's knowledge. The carrier will not be liable for the damage or delay in delivery of a passenger's
checked baggage and property accepted according to the execution of a release as set forth in Rule 195, to the
extent that such release relieves the carrier of liability.

The carrier assumes no liability for irreplaceable articles and/or valuable items including but not limited to money,
jewelry, scuba and snorkeling equipment, DVD's and DVD players, medication (prescription or nonprescription),
cameras, electronic equipment, computer hardware/software, photographic, video and optical equipment,
silverware, negotiable papers, securities, business documents, samples and goods for resale, works of art,
paintings, antiques, artifacts, manuscripts, personal papers, publications, liquids, or damages caused by such
articles included in the passenger's baggage, with or without the knowledge of the carrier. These items should be
hand carried by the passenger or, if too large, shipped as commercial freight.

The carrier will not be liable for delivery by surface transportation of checked baggage at the passenger's point of
destination where the baggage is not presented by the passenger at least 30 minutes before scheduled departure
time of the flight on which the passenger is transported, or where the passenger is transported on a flight for
which he/she did not hold a confirmed reservations and his/her luggage did not accompany him/her on such a
flight.

Aloha Airlines shall not be liable for the loss, damage to, or delay in delivery of any property checked by a
passenger traveling on a nonrevenue or reduced rate ticket, except for assistive devices.

0240 Flight Delays/Cancellations (Confirmed Passengers)

A) General — The provisions of this rule apply to a passenger who has a ticket and a confirmed reservation on a flight which
he/she does not use for one of the reasons named below.

B) Definitions — For the purpose of this rule, the following terms have the meaning indicated below:

1)

2)

Comparable Air Transportation means transportation provided by air carriers or foreign air carriers holding
certificates of public convenience and necessity, or foreign permits.

Connecting Point means a point to which a passenger holds or held confirmed space on a flight of one carrier
and out of which the passenger holds or held confirmed space on a flight of the same or another carrier. All
airports through which a city is served by any carrier will be deemed to be a single connecting point when the
receiving carrier has confirmed reservations to the delivering carrier.
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3)

4)

5)

6)

7

8)

9)

Delivering Carrier means a carrier on whose flight a passenger holds or held confirmed space to a connecting
point.

Misconnection occurs at a connecting point when a passenger holding confirmed space on an original receiving
carrier is unable to use such confirmed space because the delivering carrier was unable to deliver him/her to the
connecting point in time to connect with the receiving carrier's flight. Note: The same rules regarding delivering
and receiving carrier responsibility apply at the subsequent point(s) of misconnection as would apply at the point
of original misconnection.

New Receiving Carrier(s) means a carrier or combination of connecting carriers, other than the original receiving
carrier(s), operating between the point of misconnection and the destination or next point of stopover or
connecting point shown on the passenger's ticket, on whose flight a passenger is transported from the connecting
point.

Original Receiving Carrier(s) means a carrier or combination of connecting carriers on whose flight(s) a
passenger originally held or holds confirmed space from a connecting point to a destination, next stopover or
connecting point.

Outbound Flight means the flight on which a passenger originally held confirmed space beyond the point where
the schedule irregularity or failure to carry occurs.

Schedule Irregularity means any of the following irregularities:
a) Delay in scheduled departure or arrival of a carrier's flight resulting in a misconnection, or
b) Flight cancellation, omission of a scheduled stop, or any other delay or interruption in the scheduled
operation of a carrier's flight, or
c) Substitution of equipment of a different class of service, or
d) Schedule changes which require rerouting of the passenger at departure time of the original flight.

Schedule Change means:

a) The cancellation of a scheduled flight where no Aloha Airlines flight of comparable routing is available
within 90 minutes of the original time of departure.

b) A change in the scheduled departure time of an Aloha Airlines flight which exceeds 90 minutes;

c) A change in the routing of a scheduled Aloha Airlines flight which adds one or more stops to the original
itinerary; or,

d) A change in the routing of a scheduled flight that results in a scheduled arrival time more than 90 minutes
later than the original scheduled arrival time.

C) Schedule Irregularity

1)

When a passenger will be delayed because of a schedule irregularity or a carrier cancels the passenger's
reservation according to Rule 135:

a) Any carrier causing such delay or in the case of a misconnection, the original receiving carrier(s) will
transport the passenger without stopover on its (their) next flight on which space is available in the same
class of service as the passenger's original outbound flight at no additional cost to the passenger; if space
is available on a flight(s) of a different class of service acceptable to the passenger, such flight(s) will be
used without stopover at no additional cost to the passenger, only if it (they) will provide an earlier arrival
at the passenger's destination, next stopover point, or transfer point.

b) If the carrier causing such delay, or in the case of misconnection the original receiving carrier(s) is unable
to provide onward transportation acceptable to the passenger, any other carrier or combination of
connecting carriers, at the request of the passenger will transport the passenger without stopover on its
(their) next flight(s) in the same class of service as the passenger's original outbound flight; or if space is
available on a flight(s) of a different class of service acceptable to the passenger, such flight(s) will be
used without stopover at no additional cost to the passenger, only if it (they) will provide an earlier arrival
at the passenger's destination, next stopover point or transfer point. Exception: The carrier will have no
obligation to accept another carrier's ticket which does not reflect a confirmed reservation on the carrier,
unless the issuing carrier reissues the ticket for any changes in routing. In the event such carrier is not
available to do so, the carrier reserves the right to reroute passengers only over its own lines between the
points named on the original ticket.

c) The carrier causing the schedule irregularity will provide a refund in accordance with Rule 260
(Involuntary Refunds).

D) Change in Schedule — When a passenger will be delayed because of a change in its schedule, the carrier will arrange to:

1)

Transport the passenger over its own lines to the destination, next stopover point or transfer point shown on its
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portion of the ticket, without stopover at no additional cost to the passenger, provided that a passenger who paid a

2)

coach fare will be transported on one of its first class flights only if such flight will provide an earlier arrival than its
next coach flight on which space is available; or

Provide a refund in accordance with Rule 260 (Involuntary Refunds). Exception: When an Aloha Airlines
schedule change results in the cancellation of all Aloha Airlines service between two cities and Aloha Airlines is
unable to reroute the passenger over its own lines, Aloha Airlines will reroute passengers holding tickets with
confirmed reservations between such cities over the lines of one or more carriers, at no additional cost to the
passenger.

E) Amenities/Services for Delayed Passengers — The carrier will assume the following expenses for all passengers incurred
as a result of cancellation, delay or interruption of any flight on which a passenger holds a confirmed reservation.
Passengers will be informed of the available amenities when a delay is expected to exceed four hours.

1)

2)

3)

4)

Hotel Rooms — Aloha Airlines will furnish a hotel room for one night if the delay is expected to exceed four hours
during the period between 10:00P.M. and 6:00A.M., unless the passenger is domiciled in the area where the
cancellation, delay, or interruption occurs.

Meals — Passengers will be furnished with one meal if the delay will extend beyond the meal hours. Alcoholic
beverages will not be furnished to any passengers.

Local ground transportation will be provided to the original destination airport.

In lieu of (1), (2), and (3), and subject to passenger's approval, the carrier will compensate the passenger with
credit valid for the purchase of transportation. The credit will be valid for travel only on Aloha Airlines within 365
days from the date of issue and will apply only to online transportation via Aloha Airlines, may not be endorsed to
or accepted by any other carrier, and is not refundable to, saleable by, transferable by, or assignable by the
passenger. Exception 1: The provisions in (1), (2), (3), and (4) do not apply to passengers holding confirmed
reservations on a flight which is delayed or cancelled because of U.S. Weather Bureau observations or forecasts
indicating that environmental conditions will be such that at the time of arrival or departure of the flight either the
airport may be closed, or that weather conditions will be less than the minimum allowed for landing or takeoff as
required by the Federal Aviation Administration. If an attempt is made to conduct the flight, all passengers will be
informed that an attempt will be made. If the flight operates to the passenger's destination or returns to the
passenger's point of origin, no amenities will be provided. Note: In the following cases the above exception will
not apply and amenities will be provided to:

a) A passenger who is deplaned at a point other than his/her destination or point of origin.

b) A passenger whose onward transportation on the carrier is delayed or cancelled at a connecting point
intermediate to his/her destination.

c) A passenger who, in the carrier's best judgment, requires such amenities and services because of
special circumstances, such as unaccompanied children, elderly persons, disabled and/or ill passengers
in order to maintain the safety, health, and welfare of such passengers.

Exception 2: When an Aloha Airlines flight is delayed or cancelled because U.S. Weather Bureau observations or
forecasts indicating that environmental conditions at the airport of destination will be such that, at the time of
arrival of the flight, either the airport may be closed, or that weather conditions will be less than minimum allowed
for landing as required by the Federal Aviation Administration, passengers originating travel on such a flight will
be given that information before departure of the flight. After all passengers have been informed that 1)
indications are the flight will be unable to land at their destination or stopover point and 2) that if the flight does not
land, Aloha Airlines will not provide amenities of any kind, those passengers who nevertheless elect to travel may
be boarded. Passengers who hold confirmed reservations and who have come to the airport to board that flight to
that point but elected not to travel after being informed, will be rebooked to the next available Aloha Airlines flight
in the same class of service without any penalties, but no other amenities will be provided. Passengers making
direct connections from another Aloha Airlines flight or any other carrier will be provided full amenities, whether
they elect to remain at the connecting point or whether they elect to travel and are landed at a point other than
their final destination or stopover point. Exception 3: The services and amenities described above will not be
provided for each flight interruption, cancellation or delay caused by acts of God, riots, civil commotions,
government embargoes or regulations, wars, hostilities, disturbances, adverse weather conditions, labor disputes,
air traffic congestion, airport closure, interline missed connection due to delay of other carriers, strikes, public
enemies or quarantine which prevents the aircraft from departing or landing as scheduled.

F) Liability of Carrier — Except to the extent provided in this rule, no carrier will be liable for failing to operate any flight
according to schedule or for changing the schedule of any flight, with or without notice to the passenger.

G)

Notwithstanding the provisions of this rule, the carrier will not accept for any purposes under this rule, passenger tickets
or related transportation documents issued by any carrier which is in substantial default of its interline obligations or which
voluntarily or involuntarily has become the subject of bankruptcy proceedings (the "defaulting carrier”). Exception:
Notwithstanding the provisions of this paragraph, tickets issued by the defaulting carrier will be accepted solely for
transportation over the lines of another carrier provided such tickets were issued by such defaulting carrier in its capacity
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as agent for the other carrier and specified transportation via that carrier. When tickets are accepted, no adjustments in fare
will be made which would require the other carrier to refund money to the passenger.

H) Notwithstanding any other provisions of this rule, Aloha Airlines reserves the right to refuse to honor flight coupons of
another carrier for free transportation or flight coupons of another carrier restricted to online only transportation on such
other carriers.

) Inthe event of a strike or work stoppage which causes any cancellation or suspension of operations of any other carrier,
the provisions of this rule will not apply with respect to passengers holding tickets for transportation on that carrier.

0245 Denied Boarding Compensation

When the carrier is unable to provide previously confirmed space due to more passengers holding confirmed reservations and
tickets on a flight than there are available seats on that flight, the carrier will take the actions specified in the provisions of this

rule.

A) Definitions — For the purpose of this rule, definitions of the following terms are as indicated.

1)

2)

3)

4)

5)

6)

7

8)

Airport means the airport at which the direct or connecting flight, on which the passenger holds confirmed
reserved space, is scheduled to arrive, or some other airport serving the same metropolitan area that is served by
the former, provided that transportation to the other airport is accepted and used by the passenger.

Alternate Transportation means air transportation or other transportation used by the passenger which, at the
time the arrangement is made, is planned to arrive at the passenger's next scheduled stopover (of four hours or
longer) or destination no later than two hours for flights within the United States, including territories and
possessions, or four hours for international flights after the passenger's originally scheduled arrival time.

Carrier means:
a) An air carrier, except a helicopter operator, holding a certificate issued by the DOT and/or the NTA(A)
according to Section 401(d)(1) and (2) of the Act, or
b) A foreign route air carrier holding a permit issued by the DOT and/or the NTA(A) according to Section
402 of the Act and/or section 16(c) of the Air Carrier Regulations authorizing the transportation of
persons.

Confirmed Reserved Space means space on a specific date and on a specific flight and class of service of a
carrier that has been requested by a passenger and that the carrier or its agent has verified, by appropriate
notation on the ticket or in any other manner provided by the carrier's tariff, as being reserved for the
accommodation of the passenger, except that confirmed reserved space does not include verifications of
reserved space on flights or portions of flights of foreign air carriers which originate outside the United States, its
territories or possessions, to the extent that such verifications are made outside the United States, its territories or
possessions.

Comparable Air Transportation means transportation provided by U.S. air carriers or foreign air carriers holding
certificates of public convenience and necessity, or foreign permits.

Ticket Lifting Point/Boarding Area means the point where the passenger's flight coupon is lifted and retained by
the carrier.

Sum of the Values of the Remaining Flight Coupons means the sum of the applicable one-way fares or 50% of
the applicable round-trip fares, as the case may be, including any surcharges and air transportation taxes, less
any applicable discounts.

Stopover means a deliberate interruption of a journey by the passenger, scheduled to exceed four hours, at a
point between the place of departure and the place of destination.

B) Request for Volunteers — The carrier will request passengers who are willing to do so, to voluntarily relinquish their
confirmed reserved space in exchange for compensation in an amount determined by the carrier. If a passenger is asked
to volunteer, the carrier will not later deny boarding to that passenger involuntarily unless that passenger was informed at
the time he was asked to volunteer that there was a possibility of being denied boarding involuntarily, and of the amount
of compensation to which he would have been entitled in that event. The request for volunteers and the selection of such
persons to be denied space will be in a manner determined solely by the carrier. Note: In exchange for voluntarily
relinquishing confirmed space, the carrier may, at its option, compensate the passenger with credit valid for transportation
instead of monetary compensation. The amount of transportation credit offered will be equal to or greater than the
monetary compensation due the passenger and will be valid for travel on the issuing carrier. The transportation credit will
be valid for one year from the date of issue and will be nonrefundable and nontransferable.
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C)

D)

E)

Boarding Priorities — If a flight is oversold (more passengers hold confirmed reservations than there are seats available),
no one may be denied boarding against his/her will until airline personnel first ask for volunteers who will give up their
reservations willingly, in exchange for a payment of the airline's choosing. If there are not enough volunteers other
passengers may be denied boarding involuntarily in accordance with the boarding priority provided below. Passengers
will be boarded in the order of presenting themselves for boarding at the boarding gate at least 10 minutes before the
scheduled departure time of the flight on which the reservation was made. Exception: First priority will be given to those
passengers who would, in the carriers opinion, incur severe hardship as a result of failure to carry, such as in the following
categories:

1) Emergency travel

2) Passengers with a disability

3) Aged or infirmed passengers

4) Unaccompanied children under 12 years old.
Note 1: Business commitments will not, of themselves, constitute a hardship. Note 2: Children under the age of 12 years
old who are accompanied by a passenger at least 12 years old will be boarded in the same order as the accompanying
passenger. Note 3: Passengers within any one category listed above will be boarded in the order of presenting
themselves for boarding.

Transportation for Passengers Denied Boarding — When the carrier is unable to provide previously confirmed space, the
carrier causing the passenger to be delayed will provide transportation to persons who have been denied boarding,
whether voluntarily or involuntarily, in accordance with the provisions below:

1) The carrier will transport the passenger without stopover on its next flight on which space is available at no
additional cost to the passenger, regardless of class of service.

2) If the carrier causing such delay is unable to provide onward transportation acceptable to the passenger, any
other carrier or combination of carriers, at the request of the passenger, will transport the passenger without
stopover on its (their) next flight(s) in the same class of service as the passenger's original outbound flight; or if
space is available on a flight(s) of a different class of service acceptable to the passenger, such flight(s) will be
used without stopover at no additional cost to the passenger only if it (they) will provide an earlier arrival at the
passenger's destination, next stopover point, or transfer point.

Compensation for Involuntary Denied Boarding — In addition to providing transportation as described in paragraph (D)
above, when the passenger who is delayed has not voluntarily relinquished confirmed reserved space in accordance with
provisions in paragraph (B) above, the carrier causing the delay will compensate the delayed passenger for the carrier's
failure to provide confirmed space. Compensation will be made in accordance with the provisions below.

1) Conditions for payment:

a) The passenger holding a ticket for confirmed space must present himself/herself for carriage at the
appropriate time and place, having complied fully with the carrier's requirements as to ticketing, check in,
and reconfirmation procedures and having met all requirements for acceptance for transportation
published in the carrier's tariff.

b) The flight for which the passenger holds confirmed reserved space must be unable to accommodate the
passenger and departs without him/her.

Exception 1: The passenger will not be eligible for compensation if he/she is offered accommodations or is
seated in a section of the aircraft other than that specified on his/her ticket at no extra charge. If a passenger is
seated in a section for which a lower fare applies, the passenger will be entitled to an appropriate refund.
Exception 2: The passenger will not be eligible for compensation if his/her reservation has been cancelled
according to Rule 135(C)--Airport Check in Time Limits. Exception 3: The passenger will not be eligible for
compensation if the flight on which he/she holds confirmed reserved space is unable to accommodate him/her
because of substitution of equipment of lesser capacity when required by operational or safety reasons.
Exception 4: The passenger will not be eligible for compensation when he/she is accommodated on a scheduled
or extra section flight which is planned to arrive at the airport of the passenger's next stopover, or if none, final
destination airport not later than one hour after the planned arrival time for the passenger's original flight(s).
Note: The carrier will inform its passengers of its tariff rules concerning check in time limits by publication in its
public timetables and ticket envelopes, and that failure to comply with these rules will result in the cancellation of
the passenger's reservation and will render him/her ineligible for denied boarding compensation.

2) Amount of Compensation — The carrier will pay damages as follows:
a) Damages in the amount of 200% of the sum of the values of the passenger's remaining flight coupons of

the ticket to the next stopover, or if none, to the destination, will be paid up to a maximum of USD
$400.00.
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3)

b) If, however, the carrier arranges for comparable air transportation that is accepted and used by the
passenger, the compensation will be 50% of the amount described above, up to a maximum of USD
$200.00, provided such alternate transportation is scheduled to arrive at the passenger's next stopover,
or if none, at the airport of the passenger's destination not later than two hours (four hours in the case of
foreign air transportation) after the planned arrival at the airport of the passenger's next point of stopover,
or, if there is no next point of stopover, at the airport of the passenger's destination, of the flight on which
the passenger holds a confirmed reservation. Note: The minimum compensation will be USD $37.50.
Exception: If arrangements can be made for comparable air transportation that is planned to arrive at the
passenger's next stopover or destination at least one hour but not later than two hours after the flight on
which the passenger holds confirmed space, but such accommodations would be in a section of the
aircraft other than that specified on the passenger's ticket and the passenger refuses to accept such
accommodations (at no additional charge or subject to an appropriate refund), the carrier will pay the
passenger only such amount of denied boarding compensation as the passenger would have received
had he/she accepted such comparable air transportation.

Note 1: If the offer of compensation is made by the carrier and accepted by the passenger, such payment will
constitute full compensation for all actual or anticipatory damages incurred or to be incurred by the passenger as
a result of the carrier's failure to provide the passenger with confirmed reserved space. Note 2: Passengers who
are offered such compensation will not be provided with the amenities and services offered under the provisions
of Rule 240 (E). Note 3: At the passenger's option, the carrier may compensate the passenger with credit valid
for transportation instead of monetary compensation. The amount of the transportation credit offered will be equal
to or greater than the monetary compensation due the passenger and will be valid only for travel on the issuing
carrier. The transportation credit will be valid for one year from the date of issue and will be nonrefundable and
nontransferable.

Time of Offer of Compensation — The offer of compensation will be made by the carrier on the day and at the
place where the failure to provide confirmed reserved space occurs, and, if accepted, will be receipted for by the
passenger. Provided, however, that when the carrier arranges, for the passenger's convenience, alternate means
of transportation that departs before the time the offer can be made to the passenger, the offer will be made by
mail or other means within 24 hours after the time the failure occurs.

0255 Rerouting

A) The carrier will reroute a passenger at the passenger's request and upon presentation of the ticket or portion thereof held
by the passenger.

B) Fare Applicable to Rerouting or Change in Destination.

C)

1)

2)

The passenger may change the flight/date, routing and/or the ultimate destination designated on his/her ticket in
accordance with paragraph (2) below, provided that, after transportation has commenced, a one-way ticket will
not be converted into a round/circle/open-jaw trip ticket.

Except as otherwise provided in Rule 240 (Flight Delays/Cancellations), the fare and charges applicable when
change in flight/date, rerouting, or change in ultimate destination is made at the passenger's request at an office
of the carrier before arrival at the ultimate destination named on the original ticket, will be the fare and charges in
effect on the date the change in flight/date, rerouting or change in ultimate destination is entered on the
passenger's ticket. Any difference between the fare and charges so applicable and the fare and charges
applicable to the original ticket issued to the passenger will be collected from or refunded to the passenger, as the
case may be.

Notwithstanding the provisions of this rule, the carrier will not accept for any purposes under this rule, passenger tickets
or related transportation documents issued by any carrier which is in substantial default of its interline obligations or which

voluntarily or involuntarily has become the subject of bankruptcy proceedings ("the defaulting carrier"). Exception:

Notwithstanding the provisions of this paragraph, tickets issued by the defaulting carrier will be reissued/rerouted only
between the points named on the original ticket which were served by another carrier, solely for transportation via the
other carrier, provided such tickets were issued by such defaulting carrier in its capacity as agent for the carrier and

specified transportation via the carrier. When tickets are accepted, no adjustments in fare will be made which would

require the other carrier to refund money to the passenger.

0260 Involuntary Refunds

A) The amount the carrier will refund upon surrender of the unused portion of the passenger's ticket according to Rules 35
(Refusal to Transport), 50 (Acceptance of Children) and 240 (Flight Delays/Cancellations), will be:
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1) If no portion of the ticket has been used, an amount equal to the fare and charges paid by the passenger.

2) If a portion of the ticket has been used the refund will be an amount equal to the lowest applicable direct one-way
fare (or, on round/circle/open-jaw trip tickets to which a discount applies, 50% of the round-trip fare) for the
classes of service paid for less the same rate of discount that was applied in computing the original fare and
charges applicable from the point of termination to the destination named on the ticket, or to the point at which air
transportation is to be resumed via:

a) The routing specified on the ticket, if the point of termination was on the routing of the ticket, or
b) The routing of any carrier(s) operating direct service between such points, if the point of termination was
not on the routing specified on the ticket.

3) The carrier assumes no obligation to refund any portion(s) of a ticket which does not reflect a confirmed
reservation on the carrier's flight involved in a scheduled irregularity unless such ticket was issued by the carrier.

B) The refund will be made in accordance with (A) above, or (C) below provided application therefore has been made not
later than six months after the expiration date of the ticket.

C) Notwithstanding the provisions of this rule, the carrier will not accept for any purposes under this rule, passenger tickets

or related transportation documents issued by any carrier which is in substantial default of its interline obligations, or
which voluntarily or involuntarily has become the subject of bankruptcy proceedings.

0270 Voluntary Refunds
A) General — When Rules 35 (Refusal to Transport), 50 (Acceptance of Children) or 240 (Flight Delays/Cancellations) are
not applicable, the carrier which issued a ticket, or any carrier named in the routing shown on a ticket will, at the request of
the passenger, and upon surrender of the unused portion of this ticket, provide a refund to the passenger on the following
basis:

1) Aloha Airlines will not refund any portion of a fare that is nonrefundable, and will not refund any taxes, fees or
charges collected on nonrefundable tickets.

2) If no portion of the ticket has been used, the refund will be an amount equal to the fare and charges applicable to
the ticket issued to the passenger.

3) If a portion of the ticket has been used, the refund will be an amount equal to the difference between the fare and
charges applicable to the ticket issued to the passenger and the fare and charges applicable to the transportation
of the passenger covered by the used portion of the ticket.

4) Arefund will be made in accordance with (1) or (2) above provided that application is made and the unused
coupons are surrendered to the carrier within one year after the original issue date of the ticket.

5) Aloha Airlines assumes no obligation to issue a voluntary refund in accordance with (1) or (2) above unless such
ticket was issued on Aloha Airlines ticket stock. The term "Aloha Airlines ticket stock™ means tickets printed or
imprinted with the Aloha Airlines carrier code (327) as part of the ticket serial number.

6) When Payable: Eligible Aloha Airline ticket stock (327) will be refunded as follows: Credit card purchases:
Seven days from receipt. Cash purchases: 20 days from receipt.

B) Person to Whom Refund is Made — Except as provided below, the carrier will refund in accordance with this rule to the
person named as the passenger on the ticket.

Exception 1: Tickets refundable to purchaser only. Refund of tickets as described below will be made only to:

Tickets for transportation issued against a credit card; to the account of the person to whom such credit card has
been issued.

In exchange for a prepaid ticket advice and/or miscellaneous charge order; to the purchaser of the prepaid ticket
advice and/or miscellaneous charge order.

Under a Universal Air Travel Plan; to the subscriber against whose account the ticket was charged.

Against a transportation request issued by a government agency other than a U.S. government agency; to the
government agency which issued the transportation request.

Against a U.S. Government transportation request; to the U.S. Government agency which issued the U.S.
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Government transportation request with a check payable to the "Treasurer of the United States".

Exception 2: Tickets refundable to person other than the passenger. If at the time of purchase, the purchaser designates
on the ticket another person to whom the refund will be made, the refund will be made to the person so designated. A
refund made in accordance with this procedure to a person representing him/herself as the person so designated in the
ticket or exchange order shall be deemed a valid refund, and the carrier will not be liable to the true passenger for another
refund.

Exception 3: If, at the time of application for refund, evidence is submitted that a company purchased the ticket on behalf
of its employee, or the travel agent has made refund to its client, such refund will be made directly to the employee's
company or the travel agent.

C) Lost Tickets

1) Amount of Refund — When a passenger loses his/her ticket, or the unused portion thereof, the carrier which
issued the ticket will make a refund to the passenger in the following amounts, as applicable:

a) If no portion of the ticket has been used, the refund will be an amount equal to the fare and charges paid.
b) If a portion of the ticket has been used, and

i)  The passenger has purchased a new ticket covering the same transportation as that covered by
the unused portion of the lost ticket, the refund will be an amount equal to the fare and charges
paid for such new ticket.

ii) The passenger has not purchased a new ticket covering the same transportation as that covered
by the unused portion of the lost ticket, the refund will be an amount equal to the difference
between the fare and charges paid, and the fare and charges applicable to the transportation of
the passenger covered by the used portion of the ticket.

2) Application for Refund

a) Time Limit — The refund will be made in accordance with above provided application therefore has been
made not later than one month after the expiration date of the lost ticket.

b) Where Filed — Application must be filed in the general offices of the carrier.

c) Form of Application — Application must be made on forms prescribed by the carrier for such refunds.

d) When Payable — The refund will be made upon receiving application for such refund, subject to (D) and
(E) below. Exception: Processing of lost ticket application will take 120 days due to research time

required.

e) Previous Use or Refund — Refund will be made only provided that the lost ticket or lost portion thereof
has not previously been honored for transportation or refunded to any person.

f)  Indemnity — The carrier will make such refund only provided that the person to whom refund is made
agrees, in such form as may be prescribed by the carrier, to indemnify the carrier for any loss or damage
which it may sustain by reason of such refund.

3) Service Charge — The carrier will impose a service charge for handling such request for refund of a lost
ticket/exchange order of:

a) USD $25.00 per ticket for travel within Hawaii
b) USD $100.00 per ticket for travel between Hawaii and the Continental U.S. Note 1: This charge will also
apply to the replacement of a lost ticket. Note 2: This charge will also apply to the replacement of an
exchange order. Exception: No service charge will be imposed for military passengers when
transportation is paid for with a U.S. Government Transportation Request (Form No. 1169).
D) Notwithstanding the provisions of this rule, the carrier will not accept for any purposes under this rule, passenger tickets

or related transportation documents issued by any carrier which is in substantial default of its interline obligations, or
which voluntarily or involuntarily has become the subject of bankruptcy proceedings.

0390 Prepaid Ticket Advice Charges
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A) Application

1) A PTA may be used for payment of air transportation charges, baggage charges, and other incidental expenses
related to air transportation. Note — PTAs are only permitted for flights operated by Aloha Airlines.

2) A PTA authorizing the issuance of a ticket at any ticketing location within the same metropolitan area will not be
accepted. Exception: When less than 24 hours (excluding Saturday, Sunday, and legal holidays) remains
between the time the reservation is made and scheduled departure time of passenger's originating flight, a PTA
may be used to authorize ticket issuance in the same metropolitan area.

B) Service Charges — The carrier will impose a service charge of USD $100.00 for each prepaid ticket advice issued by the
carrier. This service charge is not subject to any discount and cannot be refunded. Exceptions:

1) USD $10.00 if issued for travel between points within the State of Hawaii.

2) The prepaid ticket advice service charge will not apply when prepayment is made by Government Transportation
Request (Form No. 1169) issued by the Department of Defense or for prepayment made by the Federal
Government for official business.

0500 Aloha Airlines Designated Flight Operator Service

A) Anindependent airline operator will provide service under an agreement with Aloha Airlines. The independent operators
are identified below.

B) Transportation provided by the Aloha Airlines designated flight operators indicated below are subject to, and controlled
by, the rules and tariffs of the operating carrier and any other pertinent agreements between any of them and Aloha
Airlines (including the code-share agreement in effect between Aloha Airlines and such operating carrier). Note: Travel
on these carriers, even when the flight number is designated as “AQ,” is subject to the terms and conditions of the
contract of carriage of the carrier operating the flight and may differ from Aloha Airline’s contract of carriage. Terms and
conditions that may differ include, but are not limited to:

1) Baggage acceptance, including, but not limited to, size, weight, and contents
2) Carriage of animals as checked baggage or in the cabin of the aircraft

3) Compensation for denied boarding due to oversale of seats

4) Limitation of liability for lost or damaged baggage.

C) AQ Flight numbers 5000-5999: Operated by/check in with Island Air (WP).

8000 Children's Fares

A) The fares for children, unless otherwise prohibited or published in the fares section, are provided in this category. Note —
Joint provisions: The percentages for children apply to a joint fare only if the carriers have the same percentages. If the
carriers have different percentages, the highest percentage applies; however, in no event will the fare exceed the sum of
the applicable fares for each portion, or the applicable adult fare via the same routing.

B) Accompanied Children Less Than Two Years Old — One free child if less than two years old, accompanied by an adult
fare-paying passenger at least 12 years old, and not occupying a seat. Each additional child less than two years old
accompanied by the same passenger who is traveling with the first child less than two years old: Same as that published
in fares section for accompanied children age 2-11. Children less than two years old, accompanied by an adult fare-
paying passenger at least 12 years old, occupying a seat: Same as that published in fares section for accompanied
children age 2-11.

C) Accompanied Children — Children age 2-11 accompanied by an adult fare-paying passenger at least 12 years old, unless
specifically published, will pay the adult fare.

D) Unaccompanied Children — Unaccompanied children age 5-11: Same as that published in the fares section for
accompanied children age 2-11.
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Contract of Carriage

CONDITIONS OF CONTRACT - SUMMARY OF INCORPORATED TERMS

Customers who purchase a ticket from Aloha Airlines do so under an agreement called a
Contract of Carriage. The terms and conditions of Aloha’s Contract of Carriage, also known
as the general rules tariff, are summarized below.

1. Limits on liability for personal injury or death.

If the passenger's journey involves a destination or stop in a country other than the
country of departure, the Warsaw Convention may be applicable and the Convention
governs. In most cases the Convention limits the liability of carriers for death or personal
injury.

2. Limits on liability for baggage, including fragile or perishable goods, and
availability of excess valuation coverage.

A) For domestic travel, liability for loss, delay or damage to checked baggage is limited to
the actual value of the baggage or USD $2,800.00 per passenger. A higher valuation
cannot be declared. When transportation is over the lines of Aloha and one or more
carriers with a different limitation of liability and responsibility for loss, damage or delay in
delivery of baggage cannot be determined, the lowest liability will be used when the claim
is filed with Aloha.

For most international travel (including domestic portions of international journeys),
liability for loss or damage to checked baggage is limited to the actual value of the
baggage or USD $640 per checked baggage per customer and for unchecked baggage is
limited to USD $400.00 per customer.
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The carrier assumes no liability for fragile valuables or perishable articles. In no case shall
the carrier’'s liability exceed the actual loss suffered by the passenger. All claims are
subject to proof of amount of loss. Aloha will not limit for loss, damage, or delay
concerning wheelchairs or other mobility aids.

B) Exclusions From Liability - Aloha is not liable for:

1) Spoilage for perishable items.

2) Damage to fragile articles that are unsuitably packed.

3) Irreplaceable articles and/or valuable items including but not limited to money,
jewelry, medication (prescription or nonprescription), cameras, electronic
equipment, computer hardware/software, CD's & CD players, photographic, video
and optical equipment, silverware, negotiable papers, securities, business
documents, samples and goods for resale, works of art, paintings, antiques,
artifacts, manuscripts, personal papers, publications, liquids, or damages caused
by such articles included in the passenger's baggage, with or without the
knowledge of the carrier. When transportation is over the lines of Aloha and one
or more other carriers which excludes certain items in checked baggage from their
liability, Aloha will not be liable for such excluded articles.

3. Claims restrictions, including time periods in which passengers must file a
claim or bring an action against the air carrier.

Preliminary notice for any claim for baggage loss or damage must be filed with Aloha, in
writing, by the customer, prior to leaving the premises of Aloha, and in no event more
than 4 hours after the arrival of the flight on which the baggage loss or damage is alleged
to have occurred. In the event of failure to give notice, no action shall lie against Aloha.

(a) Written notification of baggage loss or damage must be received by Aloha's
Central Baggage Claims office within 30 days after the alleged occurrence. In the
event of failure to give such notice, no action shall lie against Aloha.

No action will be maintained for any loss of, damage to, or delay in the delivery of any
property or baggage, or on any other claim (excepting personal injury or death), in
connection with the transportation of, or failure to transport any passenger, property or
baggage unless notice of the claim is presented in writing to an Aloha office within 30
days after the alleged occurrence. The action must be commenced within 2 years after
such alleged occurrence.

4. Rights of the air carrier to change terms of the contract.

Only a Corporate Officer of ALOHA AIRLINES can authorize any alteration, modification or
waiver of the terms of the Contract of Carriage.

5. Rules of reconfirmation of reservations, check-in times and refusals to carry.
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Reconfirmation - Aloha has no reconfirmation requirements.

Check-in times - Reservations of passengers who have failed to present themselves for
check-in at least 30 min before the scheduled departure time, and/or fails to present
themselves for boarding at the boarding gate at least 15 min before such scheduled
departure time are subject to cancellation, and denied boarding compensation will not be
applicable.

Refusal to transport - Aloha will refuse to transport or will remove, at any point, any
passenger for the following reasons:

(1) Compliance with Government requisition of space or request for emergency
transportation in connection with national defense or natural disasters (actual,
threatened, or reported).

(2) Refusal by a passenger to permit a search of person or property for explosives or for
deadly, controlled, or dangerous weapons, articles or substances.

(3) Refusal by a passenger to produce positive identification upon request.

(4) Passengers traveling across any international boundary if:

a) The passenger's travel documents (passports, visas, certificates, etc.) are not
in order.

b) The passenger's embarkation from, transit through, or entry into the country
would be unlawful.

c) The passenger fails or refuses to comply with the rules and regulations of the
carrier.

(5) Passengers in the following categories:

a) Persons whose conduct is disorderly, abusive, or violent.
b) Persons who are unable to sit in a seat with a seatbelt fastened.
c) Persons who appear to be intoxicated or under the influence of illicit drugs.
d) Persons who are known to have a contagious disease that is transmissible to
other passengers during the normal course of the flight.
e) Persons who wear or have on or about their person concealed or unconcealed
weapons. (Aloha will carry passengers who meet the qualifications and conditions
established by FAR 121.585.)
f) Manacled persons in custody of law enforcement personnel, or persons who
may be believed to be capable of resisting escorts.
g) Aloha may refuse transportation to any passenger on the basis of safety, and
may refuse to provide transportation to any passenger whose carriage would
violate FAA Regulations.
h) For reasons of safety, passengers in the following categories will be required to
travel with an attendant:
1) A passenger who because of a mental disability is unable to
comprehend or respond to safety related instructions.
2) A person with a mobility impairment so severe that the individual is
unable to assist in his/her own evacuation of the aircraft.
3) A person who has both severe hearing and severe vision impairments
and is unable to establish a means of communication with carrier
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personnel sufficient to permit his/her receiving the required safety
briefing.

(6) Aloha is unable to accommodate passengers who require an incubator, a respirator, or
transportation on a stretcher.

6. Rights of the air carrier and limits on liability for delay or failure to perform
service, including schedule changes, substitution of alternate air carriers or
aircraft and rerouting.

Aloha will not be responsible for damages resulting from the failure to depart or arrive at
times stated in its timetable, nor for errors therein, nor for failure to make connections
with planes of other lines or of this company.

Aloha will use its best efforts to carry the passenger and baggage with reasonable
dispatch. Times shown in timetables or elsewhere are not guaranteed and form no part of
this contract. Aloha may without notice substitute alternate carriers or aircraft and may
alter or omit stopping places shown on the ticket in case of necessity. Schedules are
subject to change without notice.

7. Aloha's Customer First Policy

Click here for more information on Aloha Airlines Customer First Policy.

If further information on Aloha's Conditions of Contract are desired, the full text may be
inspected at any Aloha airport or city ticket office. A copy of these Conditions of Contract
may also be obtained from:

ALOHA AIRLINES, INC.
Tariff Department

PO Box 30028

Honolulu, HI 96820-0028
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ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE 1AQ APPLICATION OF IFF

A) Rules in this tariff govern the application of_all fares and charges published in the Domestic
fares Rules/North American Pas: r Tariff unless exceptions are expressly stated in those
tariffs. These rules constitute conditions upon which AQ transports and are expressly agreed
to by the passenger as if included as conditions in the contract of carriage.

B) International ‘tran%@riation is subject to the rules relating to liability and to all other
rovisions o onvention for the Unification of Certain Rules Relating to International
?ransportahon by Air, signed at Marsaw, October 12, 1929, or such convention as amended. Any
provisions of these rules which are inconsistent with any provision of the Convention will be
inapplicable to international transportation.

c) C;M%s in Rules, Fares and Chaﬁgs .
cept as otherwise provi within specific fare rules, transportation is subject to the rules,
fares, and charges in effect on the date on which the ticket is issued. "HWrite Your Own" type
tickets which are billed to the passengar_only after use are considered to be issued on the date
of use. Purchase of a Prepaid Ticket Advice (PTA) constitutes purchase and issuance of a ticket
for the purpose of this rule provided the PTA is purchased in accordance with the reservation and
gurﬁh:se re?.utremenm:s which apply to the fare. All provisions within this rule applicable to
ickets apply to PTAs. | . .
1) If an increase in the fares or char?es becomes effective before the ticket has been issued,
the full amount of the increase will be collected from the passenger. .
2) No increase will be collected in cases where the ticket has been 1ssued before the effective

date of a fare or charge_increase provided: L. A A

a) That the ticket was issued confirmed for a specific fh?\t at the fare in effect on
t'ckd?‘se of ticket issuance (determined by the validation stamped or imprinted on the

icket).

b) That the originating flight shown on the ticket is not voluntarily changed at the
passenger's request subsequent to the effective date of any increase in the applicable
fare. These provisions apply whether or not such increase_results from a change in fare
level, m in conditions ?overn:mg the fare, or a cancellation of the fare 1itself.

32) For Non-Ref le Fares: If, after a nonrefundable ticket has been issued and before any
portion thereof has ﬁn used, either a decrease in the fares or charges applicable to the
transportation shown on the ticket becomes effective or a new fare for which the passenger can
3._a.hfy is added between the points shown on the ticket, AQ will issue the full amount of the
u:gierence in fares in the form of a nonrefundable miscellaneous charge order (MCO) provided .
a) There is no change in origin/destination/stopover point(s)/flight(s)/datels) shown on the 4
by original ticket or on any ticket issued in ex for the original ticket.

v

equ 0 decrease in fares or charges or the addition of a new fare, all
conditions of the decreased fares or charges or the new fare are met, including booki
code and any advance reservations/ticketing requirements. Current availability of seatls
must exist in the booking code of the new or decreased fare.
The new or changed fare is not an off-tariff promotional or unpublished fare, including
without limitation:

1. a wholesale_fare L.

2. a fare available only at alohaairlines.com or another internet travel site

3. a fare offered for a limited time
The MCO is valid for one year from date of issue and may be used as a payment for air_travel
or travel-related services on AQ only, Partially used MCOs have no residual value.
endorsement box of any ticket issued in exc for the MCO referred to above must contain a
nonrefundable amount (including taxes and su rges) equal to the %:reater of the service
:ha:('g: applicable to the fare on the ticket or of the value of the MCO that was applied to the

icket.

c)

(Continued on next page)
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ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE 1AQ APPLICATION OF TARIFF (Continued)

(C) %!')g?gs in Rulesi Fares and Char;%s (Continued)
or Re e fares: , atter a refundable ticket has been issued and before any portion

reo s n used, either a decrease in the fares or charges applicable to

transportation shown on the ticket becomes effective or a new fare for which the passenger can

?.alrfy_xs added between the points shown on the ticket, the full amount of the difference in

ares will be refunded provided that: . i

a) There is no change in origin/destination/stopover point(s)/flight(s)/datels) shown on the
original ticket or on any ticket issued in exchange for the original ticket.

b) Subse t to the decrease in fares or charges or the addition of a new fare, all
conditions of the decreased fares or charges or the new fare are met, including booki
code and any advance resarvations/ticketing requirements. Current availability of seatls
must exist in the booking code of the new or decreased fare. . A .

c) The new or changed fare 1s not an off-tariff promotional or unpublished fare, including
without limitation:
1. a wholesale_fare . .
2. a fare available only at alohaairlines.com or another internet travel site
3. a fare offered for a limited time N

d) A _USD 100.00 administrative service char?e will apply for all refundable
tickets/unticketed PTAs presented for refund. .
EXCEPTION: The pas: r will be given the option of recexvmg a refund (after
subtracting the USD 100.00 service chax) or reca:vrx‘rc'ng the ditference in fares in the
form of a nonrefundable miscellaneous ch order (MCO). The USD 100.00 service charge
will be waived if the refund is issued in the form of a nonrefundable MCO. The MCO is
valid for one year from date of issue andmax be used as a paymant for air travel or
travel-related services on AR only. Partially used MCOs have no residual value.
endorsement box of ani ticket issued in exchange for the MCO referred to above must
contain a nonrefundable amount (including taxes and surcharges) equal to the greater of
the service cha applicable to the fare on the ticket or of the value of the MCO that
was applied to the ticket.

(Continued on next page)
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ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE 1AQ APPLICATION OF TARIFF (Continued)

D) Refe e to tariffs s, rules, item notes are continuous and include revisions,
supplements reto reissues reof.
E) Ag will be responsible for the furnishing of transportation only over its own lines. Khen AQ
rtakes to 1ssue a ticket, check s or e any other arrangements for transportation

over_the lines of an{ other carrier (whether or not such transportation is part of a_thro
service), AQ will act only as aﬁ:t for the other carrier and will assume no responsibility for
the acts or omissions of such o

r carrier.

F) 1) No agent, servant or representative of AQ has authority to alter, modify or waive any
mov:sxons of the contract of carri or of this tariff. .
2) employee of AQ has authority to alter/modify/waive any provisions of the contract of
| carriage or of this tariff unless authorized by a corgorate officer of AR. AQ appointed
agents and representatives are only authori to sell tickets for air transportation pursuant
to the approved fares, rules and ragulations of AQ. This rule supersedes any conflicting
provision contained in the contract of carriage.

G) Fares app1¥ for travel only between the points for which they are published. Tickets may not be
issuaed at fare(s) published to and/or from a more distant point(s) than the points being traveled,
even when issuance of such tickets would produce a lower fare.

c [CIH) Misfiled Fares - Alocha Airlines, as a policy, does not file nor intend to offer/file tickets
priced at zero or near zero. Essentially, such fares do not make any economic sense. We have
introduced warning mechanisms to try to prevent such occurrences; however, occasionally fares such
as these mistakenly get loaded into computer reservation systems that are not controlled by Aloha
Airlines. Agents/customers should be aware_ that in these circumstances they are not allowed to
ticket at these fares and Aloha Airlines will not honor fares of zero or near zero value. In the
event a zero or near zero fare_is ticketed inadvertently, Aloha Airlines will void such ticket and
may choose to waive, at its sole discretion, certain rules or restrictions of existing published
fares as a gesture of good will.

(Continued on next page)
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2nd Revised Page AQ-3

ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE 5AQ DEFINITIONS As used in these tariffs unless otherwise defined in a specific fares rule:

Active Duty U.S. Military Personnel - See U.S. Military Personnel. .
Add-Ons - # amount Fixaa for use only in combination with other fares for the construction of
?ﬁ@; international fares.

Ani

mals, in addition to the usual connotation, include reptiles, birds, ltry and fish. )
jcable Adult Fare means the fare which would be applicsble to an adult for the transportation to
u excep se special fares which would be applicable due to the adults' status (such as
military fares, senior citizen fares, etc.). . . . .
licable Full Fare means the full adult fare for the class of service designated in the carrier's
icia ral Schedule for the aircraft, or compartment of the aircraft used by the passenger.
c [NJAQ means Aloha Airlines . . . .
arrier means any air carrier shown as a participant in this tariff. . .
€ircle Trip means any irip, the ultimate destination of which is the point of origin, but which |
ér:t:hﬂﬂ;d_s atgtop at at least one other point, and which is not made via the same routing/carrier in
irections.

Examples of Circle Trips: ¢ 2 Airline A

Example 1: Point 1 fo Poin on Airline

* Point 2 to Point 1 on Airline B
Example 2: Point 1 to Point 2 to Point 3 on Airline A

c [ClExample 3: Point 1 to Point 2 in first class on airline A,
Point 2 to Point 1 in coach class on airline A or
any other airline. . .
Eo-Teminal means 2 or more relatively adjacent airports, which for the purpose of these fares, will
considered the same point. o . _
Continental United States means the District of Columbia and all states of the United States other
c Than [CJAlaska and ICJHawaii.

Contractor means any person who has entered into a contract with a carrier for the purchase of seats
for resale_ to the general public. . N

c Days - Full calendar days, including [CISunday/legal holidays; provided that for the purposes of
no¥1ficahon the balance of the days upon which notice is dispatched shall not be counted; and that
for purposes of determining duration of validity, the balanca of the day upon which the ticket is
issued or flight commenced shall not be counted.

t - Unless otherwise indicated, nts means spouse and children of military
'rs‘],.m /U.S. embassy personnel stationed overseas, wholly dependent upon such personnel for their
ivelihood.
c {NIDisabled - means any individual who has a physical or mental impairment that, on a permanent or

temporary basis, substantially limits one or more major life activities, has a record of such an
iw?axr-mt, or is regarded as having such an impairment. . .
DOT Hazardous Materials Requlations means the Hazardous Materials Regulations issued by the Materials
ranspor tation Bureau o riment of Transgorta‘hon in Title 49 of the Code of Federal
Regulations, Parts 171 through 177 (49 CFR 171-177). . .
Flight Coupon - A portion of the passenger's ticket that indicates particular places between which the
coupon 1s good for carriage. )

[C1Government Transport Request - {GTR) A form used for ticket payment and travel authorization for

Cc
passengers traveling on offical business for the federal government of the U.S.
Group is defined as the minimum number of passengers specified in conjunction with the fare as
provided for in the applicable fare rules. Less than the minimum r of passenger may not travel
at grot#p faresi even upon payment of the minimum number of fares, unless specifically permitted in a
iven fares rule.
g 0 izer - Any person d in organizi roups and/or responsible for the travel
arr-angeme«_\%s of the g under the terms and c @gions of the applicable rule in this tariff, except
that an air carrier shall not act as a group organizer.
GTR - See Government Transport Reg.ns{.
ic: Individual - [CANCELLED]
c Icl 1a ami1 Spouse, children, sons-in-law, daughters-in-law, grandchildren, brothers, sisters,
rothers-in-law, sisters-in-law, parents, fathers-in-law, mothers-in-law, grandparents, step children,
step brothers, step sisters, step parents.. L A
{.ﬁ%erlmg_\g - Uhhzmg the services of more than one carrier in connection with a particular fare.
niernational Transportation means any transportation or other services, furnished ga carrier,
which are included within the scoge of the term international transportation as u in_the Convention
for the Unification of Certain Rules Relating to International Transportation by Air, signed at
Warsaw, October 12, 1929, or such convention as amended, whichever may be applicable to the
transportation hereunder, and to which the said Convention applies. .
Maximuam Outside Linear Dimensions means the sum of the greatest outside length, plus the greatest
outside wxa:Eﬁ' > g[us the 8rea:€es’f outside height.
MCO - see Miscellaneous Charges Order.
c Micronesia - [CANCELLED]
Hilitary A ies means departments of the Army, Navy, and Air Force; the Marine Corps; the Coast
3 respective academies of the Army, r?g, Alr Force, and Coast Guard; and me National Guard.
The Reserve Officer Training Corps is not included. .
Military Pas r means military personnel of the U.S. military agencies who are on active dut
: f or e been d:scharwdp?rom active military service within seven days of the date o
ravel.
(Continued on next page)
ISSUED: June 21, 2006 EFFECTIVE: June 22, 2006
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DOMESTIC GENERAL RULES TARIFF NO. DGR-1

2nd Revised Page AQ-4

ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE 5AQ DEFINITIONS (Continued)

Miscellaneous Charges Order means a document issued by a carrier or its agents requesting issue of an
zgropna e passenger ticket and baggage check, or provision of services the person named in such

n-Jaw Trip means any trip which is essentially of a_round-trip/circle-trip nature, except that the
pom of depar ure and the inward point_of arrival/the outward point of arrival, and inward

mt o are not the same. 1In a double - trip, both outward and irward points of
g:rxval and ﬁpar{ure are not the same. open-jau P>
c le of ~Jaw Tri
Outward %stmahon means that stopover point on the passenger's itinerary which is furthest from the
ssenge r s pom of origin.
C B: he space between 2 consecutive scheduled stops on any given flight; also referred to as a
P?g see Prepaid Ticket Advice. v

1d Ticket Advice means the notification between offices of a carrier or between carriers that a
person in one location has purchased and requested issuance of prepaid transportation to another

rson in another location.
[ [C]&%;f;ed Individual With a Désabxhty - An individual with a disability who obtains a ticket, comes
) airport for a tli » meets non discriminatory contract of carriage requirements that apply

to all passengers,

Reroute means to 1ssue a new ticket covarm%‘ rtation to the same destination as, but via a
erent routi that designated et, or Rgrhon thereof/then held by the

passenger/or tonﬂonor the ticket or portion thereof » then held by the pas: r for transportatxon to

the same destination as, but via a different routing than, that designated thereon.

Round tri msans any irxgo the ultimete destination of which is the point of origin, and which is made

via routing_in both directions.

les of Round Trips:
ﬁ!ss of % ocal %’ﬁ trip:
int 2 on Airline A
Point 2 'to Point 1 on ALr ine A
E le of joint round trip:
é:_mg 1 %o ggthmA rline A
Point 2 to Point 3 on Airline B
Point 3 to Point 2 on Airline B
Point 2 to Point 1 on Airline A
ou'h means the carrier(s) and/or the cities and/or class of sarvice and/or type of aircraft (Jet or
er) via which transportation is provided betwsen two points.
c Ic lSector - The portion of travel between 2 fare break points as determined in the fare construction.
ors are made up of one or more segments or legs.
Segmant - That part of a journey from a passenger's boarding point to a deplaning point. Each flight
coupon represents a segment of a trip.
Stand: Passengers means_passengers who will be enplaned on a flight subject to avaxlabxlrl:x of space
at asp-ﬁr‘{ure %xme and only after all passengers havx reservations for such flight, and
paszggers mthou't reservations, but paying fares other than adult standby fares, have been enplaned

- Stopover means a deliberate mtern.phon of a journey b ssenger, agreed to in advance by the
carrier, at a point between the place of deparg y %19 plgge of st?gnatmn Unless ntherz:lse
noted, stopover will occur when a passenger arrives at a point and fails to depart from such point on:

} The first flight on which space is available, or
b) The flight that will provide for the passenger's earliest arrival at intermediate or junction
transfer point(s) or destination point,
via the carrier and class of service as shown on the passenger's ticket, provided however, that in no
event will a stopover occur uhen the passenger deﬁ:d:s from the intermediate/junction point on a
f%xgmthshogm{m the carrier's official general sc le as departing within four hours after arrival
at such poin

(Continued on next page)

ISSUED: June 21, 2006 EFFECTIVE: June 22, 2006
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DOMESTIC GENERAL RULES TARIFF NO. D6R-1

ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE 5AQ DEFINITIONS {Continued)
c [C]Eour CM;%tor is a person at least 18 years old, who is in charge of and guides a group for the

ration of a tour.

Transit Point - Any stop at an intermediate point on the route to be traveled (whether or not a change

anes 1s made) which does not fall within the definition of a stopover.

c [C]&\iged States/United States of America/U.S. means the 50 federated states and the District of

ico, rgin Islands, American e Islands

0, 1a, rto .S. V1 Samoa, Guam, Midway, I .
United States riment of Defense means the U.S. Departments of the Army, Navy, and Air Force, and

rine Corp

- S.
c [CIU.S. Armed Forces/U.S. Military Agencies means the Department of the Army, Navy, Air Force, Marine
Corps, and C § Guard of the & gea Siates of America; the respective academies of the A » Navy,

Al

oas ] 1
r Force and Coast Guard, and does not include the National Guard Bureau or the Reserve Ofticer

Training Corps, or members of the reserves not holding a valid active duty armed forces of the United

u.
1)

2)

States green identification card.

S. Military Personnel - Unless otherwise indicated, refers only to active duty military personnel,
means:
Hilitar%npersonnel of the United States military agencies holding a valid active duty armed forces
23 {23#‘ 1}ed States green identification card, on active duty status and traveling on authorized
r eave or pass.
Hilitary,persml ?d:a)es not include personnel on temporary duty orders traveling to or from their
temporary duty station.

Maitlist m:aqls a ¥§St’ established by an airline, of passengers who are either seeKing

N a space on a
out, or traveling on a standby basis/standby fare that does not permit boarding a

I ?ﬁ That is so
par1~ icular flight until all passengers with confirmed reservations have been boa

RULE 10A
A)

8)

ASSPORTS AND VISAS

Each _pas: r desiring transportation across any international boundary is re sible for
obtaining all necessary travel documents and for complying with the laws of each country from,
th or to which he/she_desires transportation; unless applicable laws provide otherwise,
will reimburse AQ for any loss, damage, or expense suffered or incurred by such carrier by reason
of such passenger's failure to do so. AQ is not liable for any aid/information given by any
agent/employee of the carrier to any passenger in connection with obtaining such

documents or
complying with such laws, or for the consequences to an s r resulting f his/her fail
fo obiain such documents or to comply with such laws. Y passenge ing Trom T tailure

Subject to applicable laws and regulations, the passenger must pay the applicable_fare whenever
the carrier, on Government order, is required to return a passenger to his/her point of origin or
elsewhere due to the passenger's madni§sxbnhikmto/§eportahon from a country, whether o?
transit, or of destination. The fare will be t licable fare in effect at time of
original ticket issuance. Any difference between the applicable fare and the fare paid will be
collected from/refunded to the passenger, as the case may be. The carrier will apply to the
payment of such fares, any funds paid by the passenger for unused carriage, or any funds of the
passen?er in possession of the carrier.” The fare collected for carriage to the point of
refusal/deportation will not be refunded by the carrier unless the law of such country requires
that the fare be refunded.

ULE 15A

IRPORT LOUNGE FACTLITIES [CANCELLED]

(Continued on next page)
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ALOHA AIRLINES
SECTION I - GENERAL RULES

CRULE 15AQ AIRPORT LOUNGE FACILITIES (Continued) [CANCELLED]

RULE 20AQ CAPACITY LIMITATIONS

c [C1The number of seats which the carrier shall md(e available at fares governed by this rule on any
g:.van flight will be determined by the carrier’'s best judgement as to the an‘l:xc:.gatcd to‘tal passenger

oad factor on each flight and fares will not necessarily be made available on

1 fligh

RULE 25AQ MISCELLANEOUS [CANCELLED]

CRULE 30AQ SPECIAL ASSISTANCE PASSENGERS [CANCELLED]

ISSUED: June 21, 2006 EFFECTIVE: June 22, 2006
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ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE 3SA§ REFUSAL TO !%&%ﬂT i .
will ise 1o transport or will remove at any point, any passenger

A) Government Eeﬂ?s{ or Regulations - Whenever such action is necessary to conp1¥ with any B
government regulation, or with any governmental request for_emergency transportation in connection
with the national defense, or whenever necessary or advisable by reason of weather or other
conditions be its control (including, but without limitation, acts of God, force majeure,
s{rikai:a civil commotions, embargoes, wars, hostilities, or disturbances) actual, threatened or
reported.

B) Search of Passenger or P rty - Who refuses to permit search of his/her person or property for
explosives or a cmeaIé, 5;%1;,, or dangerous weapon/article.

C) Proof of %;gtity - Who refuses on reguqs'l: to produce identification. . .
: carrier has the right, but is not ob!.;gated, to require identification of persons
purchasing tickets and/or presenting a ticket(s) to board an aircraft.

D) Across International Boundaries - Who is traveling across any international boundary if:

passenger's trave s are not in order; .
2) Thi p?lsli;engar's embarkation from, transit through, or entry into, the country would be
unlawfuls

3) The passenger fails or refuses to comply with the rules and regulations of the carrier,

E) Comfort and Safet .
n ollowing categories refusal to transport or removal may be necessary for the comfort and

safety of all passengers: _ | N .

1) Persons whose conduct is dxgr@erm abusive or violent.

2) Persons who are unable to sit in seat with the seatbelt fastened.

3) Persons who appear to be intoxicated or under the influence of illicit drugs.

%) Persons who are Known to have a coq‘tagzous disease that is transmissible to other passengers
during the normal course of the flight.

5) Persons who wear or have on or about their persons concealed or unconcealed deadly or
bn?@n_)us weapons; provided, however, that AQ will carry passengers who meet the
mhcahons and conditions established in F.A.R. 121,585,

6) led persons in custody of law enforcement personnel or persons who have resisted or may
be believed to be capable of resisting escorts.

7) Aloha Airlines may refuse transportation to any passenger on_the basis of safety, and may
refuse to provide transportation to any passenger whose carriage would violate Federal
Aviation Regulations. _ ) .

8) Parsons who are not fully attired, including those who are barefoot or are not wearing a
blouse or shirt. A

9) Persons who attempts_to interfere with any members of the flight crew in the pursuit of
his/her duties or fails to obay the instructions of any member of the flight crew.

F) ATTEN
Rirlines will require that a qualified individual with a disability, meeting any of the
following criteria, travel with an attendant as a condition of being provided air transportation

on the grounds of safety. . .

1) A person who, because of a mental disability, is unable to comprehend or respond appropriately
to safety related instructions. .

2) A person with a_mbilitxexmaxmnt so severe that the person is unable to assist in his or

r own evacuation of the aircraft. . A )

3) A person who has both severe hearing and severe vision impairments, and cannot establish some
mnaanf : 0:, gomnf_ ication with carrier personnel adequate to permit their receiving the required
safe riefing.

4) AlohayAirlir_tes is unable to accommodate passengers who require an incubator, a respirator, or
transportation on a _stretcher, ) R L i

c [cls) th_\t attendants will not help with aatmg, drinking, or using the lavatory. Passengers
needing such assistance should bring an attendant as a paid passenger.

G) LIABILITY
carrier is not liable for refusing to transport or for removing assenger in accordance
with the preceding paragraph; of thi:gmle. _ The carrier will, I'towev:':l: gt the request of the
passanger, provide a refund in accordance with Rule 260 (Involuntary Refunds).

(Continued on next page)
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ALOHA AIRLINES
SECTION I - GENERAL RULES

ULE 35AQ REFUSAL TO PORT {(Continued)
H) MECICAL CERTIFICATES
Aloha Airlines will ire a medical certificate dated within ten days of the date of the flight

for which it is presented for the following: .

1) Passengers requ;rina.oxign in flight.  (Reference Rule 90, Oxygen Service) L.

2) Passengers whose medical condition is such that there is reasonable doubt that the individual
can complete the flight safe;g without requiring extraordinary medical assistance.

3) The passenger has a communicable disease or infection which can be transmitted to other
passengers during the normal course of the flight.

RULE 40AQ ELECTRONIC SURVEILLANCE

Passengers and/or their are subject to inspection by employees of the Transportation
Security Administration (TSA) according to standards and procedures established by the TSA, with an
electronic detector with or without the passenger's consent or knowledge.

RULE 50AQ ACCEPTANCE OF CHILDREN

A) Acc ied Between the Continental USA and Hawaii or within the Continental USA: Children under

years of age are accepted for transportation between the Continental USA and Hawaii

or within the Continental USA, when accompanied on the same flight and in the same compartiment by

a passenger at least 18 years of age. For travel wholly within the State of Hawaii: Children_

under 12 years of are accepted for transportation uxen accompanied on the same flight and in

the same compartment by a passenger at least 16 years of age.

1) Accompanied Children Less Than 2 years old ) .

For one child less than 2 years old, not ocoupx;ng a seat and accompanied by an adult
fare-paying passenger at least 18 ¥ears old, there is no charge. Additional infants and
infants occupying a seat will pay the applicable adult fare when traveling within the State of
Hawaii, between Hawaii_and North America or within North America. A maximum of two infants is
gemxtted for each adult. The child must be placed in an_approved infant safety seat (see

ule 195(B)). Infants less than 7 days old may not travel unless the passenger has a doctor's
certificate dated within one day of travel stating that the infant will not require any
extraordinary medical assistance during the flight. The final decision to transport an infant
less than 7 days old will be that of Aloha Airlines. } .

2) Aloha Airlines reserves the ri?‘ut to request proof of a?a at anytime., If passenger is unable
to ;{mvxde proof of age, AQ will charge the applicable tare and require the child to occupy a
seat.

B) Unacc ied Between the Continental USA and Hawaii or within the Continental USA: Children
under TE years of age that are not accompanied on the same flight and in the same compartiment by a
g:ssenger 18 years of age or over are accepted for transportation. For irave{h:bolly u;thir:ta :‘\3

i

ate of Hawaii: Children under 12 years of age that are not accompanied on same fl t
in the same compartment by a pas r 16 years of age or over are accepted for transportation.
1) Unaccompanied children 5 th 14 years of age must be brought to the airport of departure
by a parent or responsible adult who remains with_the child until enplaned and who must

furnish AQ with_satisfactory evidence that the child will be met by another parent, or_

responsible adult upon daplan;:g at child’'s destination. Unaccompanied children are given

first priority when boarding deplaning the aircraft. i )

a) Names and phone numbers must be provided of the aforementioned adults and on the child's
reservations record and their identification must be presented upon check-in and at the
child's destination pick-up point. . . N . N

b) Aloha Airlines recommends that unaccompanied children be chacked in for their flight at
least 60 minutes before arture. N N ) )

c) Unaccompanied children will not be accagted for online interisland, or any interline
connecting flights which are the last flight of the day scheduled to depart from the

connecting point to the child's next stopover or connecting point.

Under 5 vears old: Not accepted under any conditions. . .

B-7 years old: Accepted for online transportation on non-stop flights only. The child will

no accepted if the flight on which the child holds a reservation is expected to terminate

short of or bypass the child's destination. . i .

4) 8-14 vears old: Accepted for online or interline transportation provided space has been

conh% fo the first point of stopover, or to final destination where the child will be met
bg a parent or_ responsible adult upon deplaning. . ) .

c {c15) 15-17 vears old: Accepted without restrictions. Unaccompanied minor surcha is not
requi may be requested for children ages 15-17 years old. If requested, unaccompanied

o) g&r!\or sEEcharge will apply.

a) b5-14 years old for transportation between the Continental USA and Hawaii or within the
Continental USA: USD 40.00 one way for nonstop/direct service. USD 65.00 one way for
connecting service between the Continental USA and Hawaii. .

b) 5-11 years old for transportation wholly within the State of Hawaii: USD 25,00 for all
t¥pes of transportation (i.e., nonstop, multi-stop, connecting service) within the State

Hawai

o i.
c) Aloha Airlines will accept up to 2 children in an immediate family with the same
drop-off/pickup information for one fee. A ) N ;
7) Unaccompanied children are not accepted when an online flight is the last flight of the day.

WN
- -
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ALOHA AIRLINES
SECTION I - GENERAL RULES

RULE S50AQ ACCEPTANCE OF CHILDREN
C) FARE

The fare applicable to the transportation of children will be determined in accordance with Rule
8000 (Children's Fares) in the North American Passenger Tariff.

D) 5§sm_t§mnn1£s OF CARRIER . dionchi blity § od child
carrier will assume any financial or ianship responsibli or unaccompanie ildren
beyond those applicable tg an adult passgger. P y o

RUL T ED_DOGS OR OTHER SERVICE ANIMALS IN THE PASSENGER CABIN

A) AR accepts for transportation, without charge, a properly harnessed dog or other service animal
trained to provide assistance when it accompanies a qualified individual with a dxsabihtg‘.‘ The
dog or other service animal will be permitted to accompany the passenger into the cabin, but will
not be permitted to occupy a seat.

B) ARQ accepts for transportaton, without charge, any properly harnessed dog trained in explosive
detection, search and rescue or other official government business when accompanied by a
goverrmi.offxcxal.or rescue team member. The dog will be permitted to accompany such passenger
in the cabin, but will not be permitted to occupy a seat, e dog and its handler must g: on
official duty status and such status must be documented in writing to the satisfaction of AQ.

C) A service animal in the passenger cabin must adhere to_the following safety restrictions:

No part of the anima ma¥ extend into the main aisle of the aircraft.

The service animal is not seated in the emergency exit roms.

The service animal should not extend into the foot space of another passenger who does not

wish to share this space.

WN =
- -

RULE 90AQ OXYGEN SERVICE AND MEDICAL EQUIPMENT

Aloha Airlines will provide online inflight oxygen service on interisland flights 001-699 subject to
the following conditions: A . Lo
A) Passengers will be required to give AQ at least 48 hours notice that inflight oxy: will be
needed and will be reqguired to_check-in for the flight at least (1) hour before planned departure.
B) AQ will require a medical certificate from the passenger's physician certifying the need for in .
flight ox » whether any special conditions or attendants are required, give the maximum usage _
per hour, oxygen flow rate per minute and that AQ's oxygen equipment fulfills the passenger's

C) The :ha for oxygen service is USD 75.00 per passenger ticket per bottle. These charges are not

D) ?Qbmi agc: cfigicgur;téportaﬁon as baggaga the pas: r's personal o equi, t in
m::gigy'!:;’ﬂfa(:z;i‘g:‘ial Air Transport Restricted Arms Tariff No. 6’-%9::':dlor %?nﬂazardous

E) ng::s not provide inflight oxygen service on flights between Hawaii and the Continental United

F) AQ does not provide inflight oxygen service on flights within the Continental United States.

(Continuaed on next page)
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RULE 90AQ OXYGEN SERVICE AND MEDICAL EQUIPHM (Continued)
ACCEPTANCE OF MEDICAL IPME
ollowing applies only to service on Aloha Airlines flight numbers 001-699.

c [CJA) The passenger must present _chack-in_a medical certificate from a sician stating that the

ﬁsgang%:e 1$1c;ab. y le of completing the flight without requiring extraordinary medical assistance

ring t ight. i

c {c1B) The equipment must be self-powered by a sealed, non-spillable battery, such as a gel pack type.

Equipment and battery must in good working order, no bare wiring or cracks.
C fclc) Aloha Airlines gguy‘es a 48 hour notice for approval of medical equipment.
c [CID) Equipment not u in flight must be stowed under a seat or in an overhead compariment.
c 5) [CANCELLED]
o 6) [CANCELLED]
C 7) [CANCELLED]
c 8) [CANCELLED]
ISSUED: June 21, 2006 EFFECTIVE: June 22, 2006
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A)

B)

C)

D)

ULE 95AQ CLAIMS

Time Limitations No action will be maintained for any loss of, damage to, or delay in the
delivery of, any nroperty or ba > or on_any other claim (excepting personal injury or death),
in_connection with transportation of, or failure to transport any passenger, propart¥ or
unless notice of the claim is presented in writing to an AQ office within 45 days after the
alleged occurrence. The action must be commenced within 2 years after such alleged occurrence.
written notification received by the carrier within 45 days which informs the carrier of the
nature of the claim is sufficient to meet the requirements for timely notice. Failure to give the
above notice will not be a bar if the claimant can show good cause for his/her failure to bring
claim within 45 days.

PRELINL%Y NOTICE In the case of allegedly missing, dela or damaged baggage, the provisions
in A) will apply, except that relimin:g; ngiice o?gloss, ﬁa¥ or danm must be submitted to the
carrier, in wri¥ing, within 4 ﬁours after arrival of the flight on which the loss, delay or damage
is alleged to have occurred. If the claimant fails to give notice within the given time limits,
no action will lie against the carrier unless the claimant establishes to the satisfaction of the
carrier that he/she was unable to give such notice.

OVERCHARGES ) . . .

1tion_to the requirements in paragraph A) above, no claims for overcharge will be valid and
no_action will be maintained_thereon more than 2 years after the date of sale of the ticket,
unless such claim or action is accompanied by the passenger coupon portion of the ticket.

The carrier will avail itself of the limitation of liability provided in_the Convention for the
Unification of Certain Rules Relating to International Carriage by Air_signed at Marsaw October
12, 1929, or provided in the said Convention as amended bz the Protocol signed at the

September 28, 1955. However, in accordance with Article 22(1) of said Convention, or said

Convention as amended by said Protocol, the carrier agorxs that, as to all international

{rgnsgortahon by the carrier as defined in the said Conwvention, or said Convention as amended by

said Protocol which, according to the contract of carriage includes as a point in the United

States of America aaggmi of origin, point of destination, or agreed stogg:.ngogl_lace:_ .

1) The limit of liability for each _passaenger for death, wounding, or other bodily injury will be
the sum of USD 75,000.00 inclusive of 1 fees and costs, except that, in case of a claim
brought _in a state where provision is for separate award of legal fees and costs, the
limit will be _the sum of USD 58,000.00 exclusive of legal fees and costs. N

2) The carrier will not, with respect to any claim arising out of the death, wounding, or other
bodily injury of a pas: er, avail itself of any defense under Article 20(I) of said
Convention or_said Convention as amended by said Protocol. . . .

Nothing herein will be deemed to affect the rights and liabilities of the carrier with regard to

any claim brought by, on behalf of, or in _respect any person who has willfully caused damage which

resulted in death, wounding, or other bodily injury of a passenger. =

NOTE: Except to the extent provided in Rule 95 D), rules affecting liability of carriers for

personal mgur¥ or death are not permitted to be included in taritfs filed pursuant to the laws of

the United States

ISSUED:
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ALOHA AIRLINES
SECTION II - TICKETS

RULE IOOA% TICKETS
rson will be entitled to transportation except presentation of a valid ticket. Such

ticﬁgt entitles the passenger to transportation only'.t:n'l:ween points of origin and destination, and
via the routing designated thereon.

B) Flight coupons will be honored only in the order in which they are issued, and only if all unused
flight coupons and passenger coupons are presented together.

C) A ticket which has not been validated, or which has been altered, mutilated or improperly issued,
is not valid.

D) Tickets are not transferable, but AQ is not liable to the owner of a ticket for honoring or
refunding the ticket when presented by another person.

c INIE) Except as otherwise provided within specific fare rules, name changes are not permitted before or
after ticket issuance.

[CJF) Tickets may be purchased on credit, installment, or time payment plans in effaect.

[CIG) The carrier will impose a service charge of USD 10.00 per coupon for copies of tickets previously
used for on-line transportation.

c [CIH) The purchaser of a AQ ticket and the pas: r intending to use such ticket are responsible for
ensuring that the ticket accuratalks{ates passenger's name. Presentation of a ticket for
transportation on AQ by someone other than the passenger named thereon renders the ticket void.
Such tickets will be subject to confiscation and will be ineligible for any refund.

c [CII} An electronic ticket (E-Tickei/ET) is the record of agreement maintained and processed within the
carrier's electronic _reservation system. A written receipt is provided to the tﬁ:rchasgr of the
electronic ticket which contains a reference for retrieving the record within carrier's
reservation system and summary of the ticket information. .

1) AQ may mandate the issuance of an_electronic ticket (ET) rdless of market, carrier, form of
payment, or customer lincluding participating carrier frequent flyer members.)
2. AQ will collect a USD 25.00 non-refundable service cha when a p?s r voluntarily requests
r for a

a paper ticket or the conversion of an electronic ticke to pape 1 ET eligible
itineraries.

RULE IOSAg TICKET VALIDITY

A) EERIOD OF VALIDITY .
ickel is on AQ ticket stock will be valid for transportation for one year from the date of

issuance of the original ticket. The term "AQ ticket stocsﬂg means tickets printed or imprinted
with the AQ Carrier Code {327) as part of the ticket serial number.

EXCEPTION: Except as provided in paragraphs B) and C) below.

'B) %I%%‘;HI‘J:_@E_VMD_E
senger is prevented from using the ticket, or a portion of the ticket, during the

pas!
riod of validity specified in pal A) above, or the period of validi licable to an
z:cgrsion‘or spec¥al fare, due tg ﬁ’m space or,flig'rt cpeanoallaiioq, thet¥i et will remain
valid until space can be provided on a schedule comparable to that which the passenger had

requested.

2) If the passenger is unable to commence or continue travel due to personal illness, physical
mcggacxty, or the illness or;tﬁhysxml incapacity of a member of the passenger's immediate
family, or of an associate with whom he/she is traveling, the carrier will extend the period of
validity beyond the original limit not to exceed 20 daﬂy‘:. The illness or incapacity must_be
certified in writing by a physician, ifying that _passenger is prevented from completi
the journey before expiration of original time limit because of such circumstances.
certificate must be surrendered to the carrier, and the ticket and all coupons affected must be
endorsed by the agent to indicate that an extension has been granted.

(Continued on next page)
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SECTION II - TICKETS

ULE 105AQ TICKET VALID

%

C) SPECIAL FARE PROVISI
provisions below apply to fares that are subject to group travel requirements and/or
reservations or i cketing time limitations and/or minimum or maximum stay requirements.

1) Perxod of Validi
icket includes an excursion or 1a1 fare having a shorter period of validity than one
¥ear, the shorter period of validity applies only to the excursion or special fare

c [c12) Extens:or gf Validi%
See provisions_in Rule 105 paragraph (B) above.

3) Waiver of Special Fare Restrictions .
(o [Cla) When a passangﬁr raveling at an excursion or special fare is prevenied from_ traveling in
accordance wi

the terms of the applicable tariff due to the passenger's illness, injury, or
physical xn.apacrty; or due to he death, illness, miur& or ¥s:1cal incapacity of a3 member
of the passenger's immediate famil passaenger wi rnu ted to travel according to

the provisions below. (See Rule 1%5 paragraph {€C)(3)tb) below.
i) #ﬂ Tm%r{aiim has not m.nt Point of Origin .
aa rave mg at a fare requiring travel as part of a group, the pas r will be

rmitted to iravel with a subsequent group traveling on the same t fare
‘(,;overned by same rule as the fara on which the passenger was oﬁ;mu
ticketed), m{hout regard to any minimum reservations or_ticketing limit, but will
not be permitted to commence travel individually unless in accordance with the

licable_tari
bb) ﬁn traveling at a fare that permits md:v;dual travel, the sengar will be
permitted to commence travel on a subsequent 191{ without regard to any minimum
resarvahon ticketing limit, or maximm passenger limitation.
NOTE: imlnobepermxtedona y_or at a time when the fare is not
app licable for travel, nor will travel be permitted to commence at_ a_fare that
has expired. When meessar¥ the appropriate difference in fare will be
collected from or refunded to_the passenger.

C [CJii) Whaen Transportation has Qggﬁncg% fmﬁ h;_gj %f Origin
The passenger W rml ) inal destination on an earlier or later

flight, as necessary, vuthout regard to group travel requirements or any minimum
[clh) T ?Mhﬂ:d” e ordaaco mith the Rule 105 raphs (€
[ ravel permi in accol rovisions_in Rule pal s (C)3Xa)i) and
(1i) above is also _subj t to the followg provisions: re9
i) Thetg:ssenger will {ed m t class of service originally ticketed.
ii) If c;rct.lns'tances r to stopover at an intermediate point named
applicable the fara pa:.d g; the passenger, one stopover will be perm:ltted
at no add ional cost.

c [C1iii) The passenger must submit to the carrier, a ph¥s:c1an s _certificate stating the
; circumstances which necessitate travel his provision. In the case of death of a
| member of {heigzsscnger s immediate family, a copy of the death certificate shall be
resented to carrier
c [Cliv) If the medical certificate or _death certificate is not available at the time the pas
is to travel, or, if the carrier has reason to dod.)t the validity of such ce hf;wtm

| pas: r will be accomodated upon pa t of the licable to t tation
| ac'tualg used, and request for re may be filed vu{hapﬁe carrxaro Upon e t of the
1 claim form and_all s‘pporhﬁedocmts, and after determining the va].zdrly of ’1& claim,

carrier will ssenger, the difference between the total fa id b
m passenger and the amount the papassangt’:r would have paid under the provxs:o;: g?‘they

c [Clv) Any extensmn of vahd;&oor resirlcxhons waived uxll also applx to members of the

immediate travel par ac an! s r described le 105
tediets Havel prty company the passenge ibed in Rule paragraph

RULE 110AQ ISSUANCE OF TICKET STOCK

| c [CANCELLED]
ISSUED: June 28, 2006 EFFECTIVE: June 29, 2006
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SECTION III - RESERVATIONS

RULE 115AQ CONFIRMATION OF RESERVATIONS

A reservation for space on a given flight is valid when the availability and allocation of such
is confirmed by a reservation agent of the carrier, and entered in the carrier's reservation system.
Sub ject igdpaynm'l: or satisfactory credit arrangement, a validated ticket will be issued b

carrier indicating such con space, provided the passenger lies for such ticket at least 30
o [CIminutes before the scheduled departure time of the applicable ight, except that where a group
tour _operator/grouw o jzer issues a travel voucher in a form aoeag:dale to AQ instead of a standard
airline ticket form. _ voucher must be issued to each passenger before departure. Such
reservation of space is subject to cancellation by the carrier, without notice, if the passenger does
c not obtain a validated ticket spgc;fym%‘:heraor_: confirmed reserved space at least 30 [Clminutes
before the scheduled departure time of applicable flight.

EXCEPTION 1: All of the carrier's flights are s;..:gec't to overbooking which could result in the
carrier's inability to provide previously confi sgaca for a g;ven_fh?\t. In that event, the
carrier's obligation to the passenger 1s governed by Rule 245 regulating the pa [ ied
boarding compensation. The term overbooking as used in this rule means the limited acceptance of
more confirmed reservations on a given fl:lgt than the seating capacity of the aircraft.

EXCEPTION 2: Notwithstanding the above, a passenger holding a valid ticket for a confirmed
reservation will be considered to have confirmed reserved space whether or not there is a record of
the reservation in the carrier’'s reservation system.

RULE 135AQ CANCELLATION OF RESERVATIONS

A) AQ will cancel reservations of any passenger whenever such action is necessary to comply with
governmental regulation; or_to comply with any governmental reguest for emergeg transportation in
connection with the national defense} or whenever such action is necessary or isable by reason
of weather or other conditions beyond its control.

B) Failure to a: If the pas: r fails to oc_:c\p¥ space which has been reserved_ for
1 r on a Tla of the carrier and the carrier fails to receive notice of the cancellation of
the reservation before rture; or if the carrier cancels the reservation of any passenger

in accordance with_paragraphs of this rule, the carrier may cancel all reservations held by such
passenger on the flights of any carrier for continuing or return space.

c [CIC) AQ will cancel the resarvations of any gassexr who fails to present him/herself for check-in at
the departure airport ticket lifting point (where AQ provides check-in and boarding pass for the
passenger's flight) at least 30 minutes before the duled &garture time_on the fﬁ t for which
the reservation was made, and/or who fails to present him/herself for boarding at the rdi te
at least 15 minutes before such scheduled departure time, provided all passengers have presen aﬂa
themselves at the boarding gate have boarded the alrcraf't, and the fligg:_is ready for scheduled
departure. Passengers who are unable to present themselves for check-1n in accordance with the
above due to late arrival of an inbound connecting flight (misconnections) will be accommodated
according to Rule 240.

D) AQ is not liable when it cancels the reservation of any passenger in accordance with this rule,

1) If such reservation was cancelled according to Eragraph A) of this rule, the carrier will take

2) #h action as ;g provided mll]!:‘}e 260 r:'l l’_-'lxd{nt tl':ys/(:mcellatm?sg_ le. the . 1
such reservation was cance accordi o othar raphs o i
refund in accordance with Rule 270 lVolmrtgry Raft.ndsg?rag 1 rute carrier wi

ISSUED: June 28, 2006 EFFECTIVE: June 29, 2006
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ULE 150AQ APPLICATION OF FARES

A) Where a local or_joint fare is specifically published via the desired_rout;ra_from point of origin
to Eoint of destination, such fare is applicable over such route notwithstanding that it is hxger
or lower than the combination of intermediate fares via such rouhm . N .

EXCEPTION: A through published fare need not take precedence over combination of intermediate
ares via the same routing provided: . .

i) The sum of the intermediate fares is lower than the through published fare; and

i) All conditions of the intermediate fares are mety and .

i) Travel is via the points over which the intermediate fares are combined.

B) Fares apply for transportation in the {gpes_of aircraft and their seating configuration as
ified 1n Aircraft Type and Seati onfiguration Tariff No. TS-2, issued by Airline Tariff
Publishing Company, for the classes ot service and aircraft stated in connection with fares
governed by the Domestic Fares Rulaes and North American Passenger Tariffs.

C) Unless otherwise provided, flights designated by classies) of service (for example “First Class,"
"Coach" or by other classes), .of aircraft (jet or propeller) and flight departure or arriva
time, as _specified in connection with the application of fares, refer to {lights bearing such
designations and schedules, flight departure or arrival times, as set forth in the carrier’'s
Official General Schedule.

D) Fares and charges aple to air transportation between the airport through which the cities named
in connection with such fares and charges are served by AQ. Ground transportation, to or from an
airport, will be arranged by the passenger, at their own expense.

c [CIE) Unless otherwise provided, the lowest fare applicable for which the customer is eligible for will

be offered at all Airport Ticket Offices, City Ticket Offices and on the telephone t
system for the ch‘te,”‘ﬁiﬂwt, and class of setrzice. reservations

RULE 160A§ CURRENCY Except as otherwise provided:
ares and charges between points in the United States are stated in dollars and cents of the
lawful currency of the United States.

ISSUED: June 28, 2006 EFFECTIVE: June 29, 2006
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RULE _170A D-TRIP FARES

When a ticket is purchased before the transportation commences or is reissued according to Rule 255
(Rerouting }ilﬂt':: fare applicable to a round trip between 2 points over the lines of one or more
carriers wi :

A) Hhen smgfically published via the desired routing, the applicable round-trip fare published by
or on 1f

of such carrier(s).

B) Mhen not specificall lished via the desired routing, the sum of the one-way fares licable
;?b{tn respective onc!!-za‘? segments or the sum of the ro:nd-trip segment fares 1f these?e
ished.

L CIRCLE-TRIP FARES

Except as provided below, when a ticket is purchased before the transportation commences or_is
reissued according to Rule 255 (Rerouting), the fare agplu_:able to a circle trip via participating
carriers or partly via rhc:_lga{mg carriers and partly via other scheduled air carriers and National
Air Taxi Conference menggrs will be for the portion of carriage via one or more participating carriers
as follows: the sum of 507 of the applicable round-trip fares for the respective sections, constructed
from the point of origin via the route of travel that produces the lowest fare for the circle trip for
class of service used. . . . .

EXCEPTION: The provisions of this rule are not applicable when any portion of the circle trip is flown
via charter services or military air services.

RULE 1agA% STOPOVERS . . . i . ]
xcept as otherwise provided, stopovers at points in Hawaii on transportation between points in

Hawaii are permitted only upon payment of the combination of applicable fares, or stopover charges
when provided in tr_'anspoy-{gtion‘:at‘nless the applicable tariff specifically permits stopovers roe
without charge at intermediate points on the applicable routing. .

B) A stopover, as used herein, occurs when a passenger arrives at an intermediate or junction
transfer point on a flight of any carrier and fails to depart from such point on same day on:
1) The first flight on which space is availables or ) . . .
2) The flight that will provide for the passenger's earliest arrival at intermediate or Ju\ctﬂzn

on

transfer point(s) or destination point, via the carrier and class of service as

passenger's ticket, provided, however that in no event will a stopover occur

passenger departs_from the intermediate or junction transfer point on a flight shown in the
carrier's official general schedules and/or service patterns as departing within 4 hours after

his/her arrival at such point.

RULE l&SA% ROUT%
ach_fare applies to transportation via the routings specified in connection with such fare. Any
local routing in connection with a fare applicable to transportation over the lines of A@ between
any tzxgoints will be_included in any routing in connection "Iths:ﬁ published ioxnt fare which
includes transportation over the lines of such carrier between points, unless expressly
excluded from the joint fare routing or routings.

B) Mhere more than one local fare applies for the portion of passage via a carrier participating in a
;omt fare, the joint fare applies via the routings specified in connection with the lowest local
. ta

re.

C) If due to schedule irreg\_llarities and a change_of gag_becomes necessary to accommodate
passengers to their destination, passengers will be ised of such change upon chaeck in or upon

arrival in the through city.

RULE 190AQ BAGGAGE

A) GENERAL CONDITIONS OF ACCEPTANCE tati 1 R
carrier will accept for iransportation as baggage, such personal property as is necessary or
appropriate for the wear, use, comfort, or convamenc; of the passenger fort¥he purpose of
trip, subject to_the foliowmg_oondltgons: . . N
1) All baggzga is subject to inspection by the carrier; however, the carrier will not be

obli to perform inspection. The carrier will refuse to transport or will remove at any
int baggage that the passenger refuses to submit for inspection, _
2) cgrn%r;ehas the right to refuse to transport baggage on any flight other than the one
carrying I3 r.
c c1z) Therzarrier w'i,il refuse to accept property for transportation whose size, weight or character

renders it unsuitable for transportation on the particular aircraft which is te transport its

which cannot be acc ed without harming or annoying pas: rs3 or which is not suitably

or adequate}lypackaged to withstand ordinary handling, unless the passenger executes a release
as specified in Rule 195 E) 3).

(Continued on next page)
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RULE 190AQ BAGGAGE

A) GENERA. CONDIT OF ACCEPTANCE (Continued)}
will not accep or other personal property for storage. ;
5) AQ will check bagfge which is tendered by the passenger only upon presentation by the
pas r of a valid ticket or travel document for transportation over the lines of AQ, or
over line of AQ and one or more other carriers, subject to the conditions specified below:
a) Bag@g: must be checked at the airport and at least™ 30 minutes in advance of flight
departure time. If checked baggage is accepted less than 30 minutes before
b) i_dagarture time, AQ will I:e excluded Ihr?n liability.
pas: r's name must appear on baggage.
c [C)c) Baggage uih not be checked: )
1; ;: a po'lt“h: that is not on the ga:ser;ger{'s routing if there i + ba the
ii eyond _passenger's nex int of stopover or, i re is a stopover, beyond
) final destination desi tedpgn the ticket. . N
111) mondfa point at which the passenger wants to reclaim the baggage or any portion
reo

iv) Beyond the point to which all the applicable charges have been paid . .

v) Beyond a point at which the passenger is to transfer to a connecting flight, if that

flight is scheduled to depart from an airport different from the one at which the

} ?assenggr is scheduled to arrive . .

vi) To a point which is intermediate to the passenger's next point of stopover, or if
none, intermediate to the final destination.

Cc [c1B) w!m AND/OR _SIZE MAXIMUMS _ . .
article w1 or tra\sporta;ion if the maximum outside linear dimensions exeed 80

accep
inches or if the article weighs more than 70 pounds.

EXCEPTION: This provision does not apply_ to duffel bags, sea bags, or B4 s (Rule 220)3
sporting equipment (Rule 195)3 live animals (Rule 200)3 or cabin baggage (Rule 215).

C) ACCEPTANCE OF SPECIAL ITEMS AND LIVE ANIMALS .
cial i1tems lis in Rule 195 wi accepted b{_AQ in_accordance with the additional
provisions and/or charges specified in that rule. Live animals will only be accepted in
accordance with the itional provisions and/or charges specified in Rule 200.

uLe 195‘1&5;&1“1 Lo ial it types of it that will be ted baggage by AQ subject t
ollowing are special items or s of items wi acce as v LY
the condifigs shown. Charges prescribed in this rule are applicable from the point at miﬁh i1tem

is accepted to the point to which the item is transported by AQ. All §gecial items that are not
included in the free allowance will be accepted on a_ space available basis only. AQ is not

responsible for ground delivery at point to which space available s are checked. Excess baggage
gy from the por¥n'|: a‘t,owhich baggage is accepted forbzgansportation to the point to

charges will
whi;gebaggage is checked or transported in the passenger compartment.
A) ANIMALS, LIVE-See Rule 200.

Cc [cls) NFANT CARRYING SEATS . N .
infant's carrying/car seat will be accepted for transportation in the passenger compartment
when 1tional seat is reservad for the infant, a txckgzlis purchased, at the applicable

onl an
chiid's fare, and the seat can be proper{xgsecursd by the seat
t

The infant carrying seat must be one of following:
1) FAA approved infant/child safety sea 3 N
2) Seat with label indicating device conforms to all applicable motor vehicle safety standards or
conforms to all applicable federal motor vehicle safety standards or shows it is certified for
use in motor vehicles or aircraft and, if manufactu outside the U.S.:
a) Label lists U.S. Government approval; or
b) Label shows seat was made under United Nations standards
3) Not permitted:
a) [CANCELLED]
b) Belly belts, which attach to adult seat belt only
c) I ELLED]

C) DUFFEL BAGS, B-4 BAGS, AND SEA BAGS-See Rule 220.

D) FIREARMS-See also SPORTING EQUIPMENT below. ;
I Shooting equi ¥ (fo include firearms and archery equipment) must be contained in a stiff,

heav¥_case. y _are not acceptable in a soft si case. o
2) All ¥irearms require a written declaration, signed by the passenger, indicating that the

firearm 1s unl

(Continued on next page)
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RU SPECIAL (Continued)

L) FRAGILE ITEMS R . A
_request, a fragile and/or bulky item will be carried as cabin-seat baggage subject to the
B e o are (for exarple raph (2) below) will be ted if_the
ile items (for e s see ow) wi accep i y are
ap:;ﬁpnataly packaged in an ong‘;ra\;?gfacto sealed carton, cardboard mailing tube, or
contamer/case designed for shipping such tems, or packed with protective internal matcrxal
However, fragile 1tems without approgr-xate paokagmg will be accepted upon the execution of a
release furnished by the carrier, ieving the carrier of liability for loss/damage of
con{ents, or delay in delivery resulting in damage/loss o ed Kaﬁaie (of the type
gtx’eg in p?ragraphiZ) below). k% loss or damagz h:ust result sofe y ;rom theand +
msux ility of such items as chec baggage and/or inadequacy of packaging, no
from the carrier's failure to exercise the ordinary standard of care.
2) Classes Ex es 01 ile and/o shable
classes of 1 carrier to be fragxle, perishable, or
otherwise msuxtable as checked baggage and are subject to the conditions of acceptance set

;'3'"“3.4 1s?§agiems raph 1)

Vases, Tigurines, ceramic arhclas, troggxes, paintings, sculpture, and antique furniture.

b) Chinaware/Ceramics/Potte! 5(. See also G
s, statues, S, lasses, “or other con‘tamers made of clay har-daned by heat,
eartherware, crockery, and con ainers or ornaments made of porcelain or baked
¢) Electronic_and Mechanhical Items (See also Prec:s:on Items)
elevision sels, 10S, ifiers, speakers, ape recorders, calculators, typeurxters,

computer equ1pmen > and io/video equipment.

d) rment
rmen s and suit/dress covers of light, flimsy plastzc or vinyl designed for carrying
and not for shipping

e) Glass (See also Chmauare/Ceram:cs/Potteq
Terrariums, mirrors, crystal, china glass containers for liquors, wines, beer,

liqueurs, and perfumes.
) Houscholcl Ar'hg:ales
Lamps, lamp shades, furniture, and picture frames.
g) Liguor Cartons
Liquor_cartons provided for hand carriage by duty-free shops.

h) Musical Instruments and E nt
Musical instrumenis that are not protected or in carrying cases that are not sufficient to

. revent damage when packed with other cargo.
i %gr
ertising displays, models, sketches, blueprints, maps, business documents, and

3 F'Qg::ﬂaﬁ: Items

1) F sh or :frozen foodstuffs such as fruits, vegetables, meats, fish, poultry, and

ii) Flo q and nursery stock such as flower, fruit, and vegetable plants.
iii) Cut flowers and foli such as flor-al displays.

k) Phot :u:/C:nemat 1c E
ras, pro]ecto
1) Precision Iiems lSee also Elect ¢ and Mechanical Items)
Microscopes, oscilloscopes, mefers, counfers, and polygraphs
m) Recreational rting Goods

Tu:yc s, Tishing s, skin-diving gear, and model airplanes.
s

Dotis dollhouses and stuffed toys.

Miscellaneous Items

Boxes, sacks; and bags (and contents thereof) that do not have sufficient durability,
a secure closure, or sufficient protection from damage to the container and its
. contents.
i) Overpacked
i) ra ected/Unsuitable Items ts, wbrell 1 bags, and othe ithe
rollers es, tennis ets, re as, sleepi s others, either
individuaily oh;:;e Y tied, or strapped outside luggage. ping ? ?

(Continued on next page)

ISSUED: January 9, 2007 EFFECTIVE: January 10, 2007

0796y




Airline Tariff Publishing Company, Agent
DOMESTIC GENERAL RULES TARIFF NO. DGR-1

12th Revised Page AQ-16

ALOHA AIRLINES
SECTION V - BAGGAGE

RULE 195AQ SPE ITEMS (Continuad)

E) FRAGILE ITEMS (Continued)
elease Forms
Execution of the release forms relieves the carrier of liability for d to fragile items
(of the type identified in paragraph 2) above) in checked bagga& which results solely
from the unsuitability of such 1'|:ems as checked baggage and/or i of their
E:ckagmg; and not from the carrier's_ failure to exercise the ordinary s rd of care.

ecution of the release form also relieves the carrier of lxdnlx or spoxlag

substantial loss of value or potency which results from the carrxe s delay _in delivery of
checked b:ggaga when such spoi results from the unsuitability o such items as

baggage » not from the carrier’s failure to exercise the ordinary stamhrd of care.

F) MUSICAL_ INSTRUMENTS
sical instrumenis (including brass, percussion, string, or woodwind, but excluding 1ano, harp,
timpani, organ, and anplemrs/speakers used in_conjunction with electronic instruments) will be
accepted as checked baggage £c to the provisions of Rule_195 EJ 2) h). One musical
instrument will be included in determining the free baggage allowance and, ‘when in excess, will be
subject to the excess baggage charge for a single piece, whether or not presented as a sing
piece.

[ {C)G) DANGEROUS GOODS
y article listed in the DOT Hazardous Materials Regulations (49CFR 171—177) and/or IATA

Dangerous Goods R la'ltxons and revisions and reissues thereof, will e&ed subject to
advance liance with provisions of the D.O0.T. Hazardous 'l:enals Regulations
(49CFR 171-17 and/or IATA rous Goods Regulations.

H) SPORTING EQUIPMENT
rting :g:en is accepted under the conditions listed below.
Items lzs'l:ed will be accepted 1f 'I:hey are aﬁgroprlately packaged in an ongmal
factory-sealed carton, cardboard mailing tube tainer or case designed fi
shipping such _items or packed with protected mternal material. However, items listed below will
be_accepted u:lthout the appropriate packing upon the execution of a release. AQ will ly a
release which relieves the carrier of lzabxhty for loss or damage of con{ants which results

solely from the unsuitability of such items as checked baﬁ and/or the inadequacy of their
packag:.rf\goa not from the ctzrnar s failure to exercise ordmary s'l:andard of c‘a’rs )

ma in determining free baggag: allowance. Maximum_length for acceptance as

is 115 inches. The entire board encased in a suitable container sufficient to prevent
scratches, dents, or other s mn::\ganonnal handling. The skeg, if not removed, must be
well ad. J laet:t to the following_

1. On points within the State of Hawaii: D 25.00

2. Between Hawaii and the Continental U.S.: USD 50.00

3. MHWithin the Continental U.S.: USD 50.00

ie Board
%Wsurﬁng board will be included in determining the free baggage allowance, and when
3) .i‘n:\nzxce;.s, egch tamthll be subject to the excess baggage charge for a single piece.
indsurfi ipmen
Not incl n ermining free allowance. One pxece of windsurfing equipment is
defmed as one windsurfing_ board not exceeding 115 inches in length, one boom, one mast and
one sail. desurfmg equipment acceptance as baggage are subject ‘to the following conditions

and charge
a) Cannot exceed 1gg£gtnds or 115 inches in length
b) Items must be p enclosed in_suitable packagxng to protect from scratches, dents
or other damage resulting from normal 1ling
o) g){ On a11 points serviced: USD 100.00
i
R"{m will be accepted subject to the conditions specified below. For the purpose of this
provision, one item of Kiteboard aqu:pmen'l is defined as one board and kite.
a) Fins must be removed or well
bl Entire board must be protected by a "suitable contamer
c) Kiteboards will not be included in determining the free baggage allowance and are subject
‘to the following rgze
1. On points u:th:n State of Hawaii: USD 35.00
Between Hawaii and the Con'hnental U.S.: USD 60.00
3. thhxn the Contmen‘tal U.S.: USD 60.00

5) %’ifs
inc uded in determm:nﬁafree baggage allowance.
Subject to the following c
1. "On points within the State of Hawaii: USD 25.00
2. Between Hawaii and the COntmen'tal U.S.: USD 50.00
3. MWith the Continental U.S.: USD 50.00

2)

(Contanued on next page)
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RULE 195AQ SPECIAL ITEMS (Continued)

H)

Cc fc

73

8)

: PORTING EQ\_JIPHENT ‘ltContinued)
IrcEry equxpmenT will be included in determini

the free baggage allowance, and when in
excess, each item will be subject to the excess charge for a single piece. One item
of archery equipment is defined as one bow, one guiver with arrows, and maintenance k t
glosug én a harg case or container to protect it from accidental damage.

Baseball aquxgmenT will be included in determining the free allowanca, and hiwn in
excess, each item will be subject to the excess baggage ci or a single item
of baseball equipment is defmed as one set of baseball bats and one set o baseball mitts.

Bxcmﬁg
1c s will be accepted subject to_the conditions ified below. For the purpose of this
proxgs:lon, one item og bicyel gna equipment is deflnets!P:: one bicycle.

AQ will accept non-motori touring or racmg bxcycles with smgle or 'I:andem seats.

rd containers with handlebars fixed

a)
[Clb] Bicycles must have the handlebars fxxed si d{ua ﬁ: 1ls removed or placed in
cardboa si ys and t

9)

10)

11)

12)

13)

14)

pedals and handlebars must be
encased in plastic foam or similar materials.

c) Passenger must sign a waiver of liability Lpon airport check-in for Aloha Airlines to
transport bicycle, Alcha Airlines will not be responsible for damage to or loss of
inadequately/unsuitably packed, uncrated or unprotected bicycles.

d) Tr-ansportahon of bicycles is subject to availability of space. Aloha Airlines will not

be responsible for ground dahvarx of a bicycle that was not accommodated on the flight
for which it was accepted as

e) Bmyclas will not be included in de'tarm:mmg the free baggage allowance and are subject to

the following charges:

1. On points within the State of Hawaii: USD 25.00

2. Between Hawaii and the Con'unen*l:al U.S.: USD 50,00
Bouz.' Néthm thz Con{mental U.S.: USD 50.00

ipmen

ing equl n is defined as one bowling ball, one bowling and one paxr of bowli

ng Q-’ ling equipment will be included in detemmmg l‘??ge baggage allowance. ﬁen in
gxcess, gach 11:911 1s subject to the excess baggage charge for a single piece.

i i

ing equipment will be included in determining the free baggage allowance, and when in
excess, each item will be subject to the excess charge for a single piece. One item
of wm]:cpxpment is defined as one tent and one ing

m will be mcludad in determining the free baggage allowance, and when in excess
each item will be subject to the excess baggage charge for a single piece. Canoes and kayaks
are not accepted as excess

Firearms/Shooti i t )
W'T'fggrﬁig_gm_nbaggage allowance. MWhen in excess, each item will be subject to

the excess baggage |'c‘ﬂa for a single piece. One item of shooti ipment is defined as
one rifle case ccm'l:au:m';ge not moreng han two rifles, with or withou es:c:pe, or two shotguns or
not more than five p1st s, noise suppressors and small rifle or pistol tools.

Conditions of Acc
a) Firearms musi & Ioaded and packed in_a manufacture's crushproof type container or a

hard-sided container designed specifically for the firearm,
b) containing hand guns must be locked with a_key or lock combination in possession
of passenger and_the bag must be of the hard-side type.
c) Baggage containing firearms will be transported in an area, other than the cockpit,
inaccessible to passengers.
d) Ba containing firearms u:ll not be accepted for transportation unless a_declaration,
si and dated on the day baggage is accepted for transportation, is placed in the
declaring that f;reams are not loaded.
EXCEPTION: Mhen firearms are in hard-sided cases or not specifically designed for
urry:mg firearms, the declaration must be placed inside the suitcase or other

Fishi i t
F ishi e 1pmsn=[ is included in determining free baggage allowance and when m excess each
item ':g bject to the excess baggage cha g for_a smg e pxece One item of f ?
equipment is defined as two rods, one reel landing net, one pair of f:lshmg boo s (all
properl: Y @ Osad) and one fishing tackle box.

QU

Football equ { will be included in determining the free allowance, and when in
excess, each 1tem will be subject to the excess charge tfor a single pxeee One i

of football equipment is defined as one set of he; ar, one set of shoulder pads, one set of
knee pads, one jersey, and one pair of shoes.

(Containued on next page)
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16)

17)

18)

19)

20)

21) T

RUL SPECTAL IT (Continued)

H) SPORTING E <£ ‘(tCon‘timled)
'G_oI? gxpmenf is included in detennmmg free allouance HWhen m excass, each
item is excess rge_for a smg e item o $o
equipment is &f:med as one golf con'l:ammg not more 14 clt.bs, 12 901 balls and one
Py Eoment
i
ey equl will be included in determining the free allowance and when in
excess, each item will be subject to the excess charge tor a single piece. One item

of hock ipment is defined as one set of hockey sticks, one pair of skates, one set of
a?,’ g set of shoulder pads, one set of knez pads, and onga_]ersey ’

Paintball Guns

mtamxnmg free baggage allowance. Hhen in excess, each item is subject to the

excess b:ggago or a single piece. Items of paintball equipment uxll accepted
st.b_)act to the conditions and charges specitied below. For the E;rposes of

ﬂ-us provision, paintball equipment shall be chf:.ned as one paintball gun with one

one hopper, and one mask. Conditions of acceptance:

a) Passenger must declare that they are transporting a paintball gun.

b; €02 tank must be removed and mu:; be empty.

c

d)

rrel and

Barrel and r must
Gun must be placed inside a case.

Sct.ba-ngxﬁ Equi ﬁgt
ennm:m? free baggage allowance. An item of scuba-diving t is
defined as one sct.ba tank (empty), one scuba regulator, one tank harness, one pressure
gauﬁ; : 11 sk , ﬁ fms, one snorkel, one spear gun, one knife and one safety vest. Subject
ollowing c

1. On points within State of Hawaii: USD 25.00
2. Between Hawaii and the Continental U.S.: USD 30.00
gli {Nxth:m the Continental U.S.: USD 30.00
ateboa
Skateboard will be included in determining the free bag?ge allowance, and when in excess,
each item w111 be subject to the excess baggage charge for a single piece.

ski E

I%stemmmg free baggage allowance. Mhen in excess each item will be subject to

the excess baggage charge for a single piece. One item of skiing equipment is defi as one

gaxr of skis or one snowboard not to exceed 115 inches, one pair of ski poles, one pair of ski
ndings and one pair of boots.

is E
Tennis equx ’[ will be included in determining the free bagga?a allowance, and when in
excess, tem w111 be su.bgect to the excess baggage cha or a single piece._ One item
of tennns equ;pman is defined as up_to two tennis rackets t must be contained in one

is racket case suitable for carriage and one cannister of tennis balls. Limit of two
rackets per case.

ISSUED: January 9, 2007 EFFECTIVE: January 10, 2007
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ALOHA AIRLINES
SECTION V - BAGGAGE

RULE 195AQ SPECIAL ITEMS (Continued)

H) SPORTING EQUIPMENT (Continued)
C [cl 1pment .
Archery equipment will be incl

in datermining the free baggage allowance, and when in
excess, each item will be subject to the excess baggage charge for a single piece. One item
of archery equipment is defined as one bow, one guiver with arrows, and maintenance Kit

enclosed 1n a hard case or container to protect 1t from accidental
7) Baseball Equi t . .
Baseball equipment will be included in determining the free allowance, and when in
excess, each item will be subject to the excess baggage charge tfor a single piece. One item
8 gf basebal 11 equipment is defined as one set of baseball bats and one set of baseball mitts.
icycles

Bicycles will be accepted subject to_the conditions specified below. For the purpose of this

provision, one item of b:u:yci!.ma equipment is defined as_one bicycle.

a) AQ will accept non-motorized touring or racing bicycles with single or tandem seats.

c Iclb) Bicycles must have the handlebars fixed sideways and H’\etg:dals removed or be placed in
cardboard containers with handlebars fixed s1d)e,ways and pedals and handlebars must be
encased in plastic foam or similar materials. B} . .

c) Passenger must sign a waiver of liability upon airport _check-in for Aloha Airlines to
transport bicycle. Aloha Airlines will not be responsible for damage to or loss of
inadequately/unsuitably packed, uncrated or unprotected bicycles. .. .

d) Transportation of bicycles is subject to availability of space. Aloha Airlines will not
be responsible for ground deliverz of a bicycle that was not accommodated on the flight
for which it was accepted as checked age. .

e) Bicycles will not be included in determining the free baggage allowance and are subject to
the following charges: .

1. On points within the State of Hawaii: USD 25.00
2. Between Hawaii_and the Continental U.S.: USD 50.00
3, MHWithin the Continental U.S.: USD 50.00
%) Bouiing Equioment is defined bowling ball, one bowling bag and ir of bowli
ing equipment is i as _one i » one i one pair o i
shoes. 02: mling equipment will be inc']‘.gded in de{enninig free baggagepgllouance. ﬁeﬂ in
10) gxce§s, Eacl) 1ta|i1 is subject to the excess baggage charge for a single piece.
i H

%1 ipment will be included in determining the free baggage allowance, and when in

excas's‘?_:g:h item will be subject to the excess charge for a single piece. One item

o ing equipment is defined as one tent and one s ing bag.

11) Canoce les
R es will be included in determining the free baggage allowance, and when in excess
each item will be subject to the excess baggage charge for a single piece. Cances and kayaks
are not accepted as excess baggage.
12) Firearms/Shooting Equi t . . .

Included in Efemxzﬁa%ree baggage allowance. Mhen in excess, each item will be subject to

the excess baggage charge for a single piece. One item of shooting equipment is defined as

one rifle case containing not more than two rifles, with or without scope, or two shotguns or
not more than five pistols, noise suppressors and small rifle or pistol tools.

Conditions of Acceptance:

a irearms mus “unloaded and packed in_a manufacture's crushproof type container or a
hard-sided container designed specifically for the firearm,

b) containing hand guns must be locked with a key or lock combination in possession
of passenger and _the bag must be of the hard-side type.

c) Baggage contalning firearms will be transported in an area, other than the cockpit,
inaccessible to passengers.

d) Baﬁ containing firearms will not be accepted for transportation unless a declaration,
s1 and dated on the day the baggage is accepted for transportation, is placed in the

declaring that firearms are not_loaded. .
EXCEPTION: MWhen firearms are in hard-sided cases or not specifically designed for
carrying firearms, the declaration must be placed inside the suitcase or other
13) Fishing ngm%

Fishing equipment is included in determining free allowance and when in excess, each

item is subject to the excess baggage charge for a single piece. One item_of_fxshmg

equipment is_defined as two rods, one reel, one landing net, one pair of fishing boots (all

-gropar I.{ enclosed) and one fishing tackle box.

16) ,m% Equ m% . . ..
ootball equipment will be included in determining the free baggage allowance, and when in
excess, each item will be subject to the excess charge for a single pieca. One item
of football equipment is defined as one set of he ar, one set of shoulder pads, one set of
knee pads, one jersey, and one pair of shoes.
(Continued on next page)
ISSUED: January 9, 2007 EFFECTIVE: January 10, 2007
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ALOHA AIRLINES
SECTION V - BAGGAGE

The transportation of live animals ié subject to the general conditions of tance in paragraph A)
the prgv?gzor.\s for cor;;ﬁi‘r::\e)rsais %?;agd‘arapl?x B); thz pmvisiqns {g cal'_'ri?ge_in tﬁe p’:‘s>h n r‘F hi ?
compa s rti animals in parag o is

" Hax imum paggt and ot:tside smena i mf‘ﬁ nor't‘gexceed those speg?fiad under Rule 225

(C).
EXCEPTION: This rule does not apply to the transportation of service animals according to Rule 55.

rule. Maximum we linear dimensions w

RULE 200AQ ANIMALS
|
|
|

A) GENERAL CONDITIONS OF ACCEPTANCE R .
will accept domestic cals, s, fish, poultry, game birds, and household birds for .
transportation within the State of Hawaii. The acceptance of animals is subject to the conditions

below. |
c [CINOTE: Animals will not be accegted for transportation between Hawaii and the other United States |
or within the Continental U.S. . A _ ;

1) The animal must be harmless, inoffensive, odorless, and require no attention during transit. » |

2) The animal must be confined in a leakproof cage or container subject to inspection and |

roval by the carrier before acceptance. . A .

3) ?ﬁg passenger must make all arrangements, and assume full responsibility for complying with
any applicable laws, customs, and/or other governmental lations, requirements, or
restrictions of the country, state, or territory to which the animal is being transported.

4) Animals will be transported in either the passenger or belly cargo compartment.

5) Carriage of animals is limited to one animal per container and two contamersdper; passenger,
except that two Kkittens or two ies under 10 weeks of m, or two household birds wil
permitted in a single container. carrier will limit number of containers carried on
any flight in order to ensure the safety and well being of any animal transported.

B) CONTAINERS IN CARGO COMPARTMENT
onlainers for transporting animals must be supplied by the passe

nger.
2) Containers must be leak proof, structurally sound, free from all broken wires or protrusions,
properly ventilated. . .

2) Containers must be larg enough for pet to stand, sit and _change positions comfortably.

4) Containers must never locked as animals must be accessible in case of_etpergency.

5) Live fish must be enclosed in a_flexible plastic inner container of sufficient strength to
revent puncture b¥ the fish. The inner and outer containers must be sealed to prevent
eakage and the_outer container must be insulated to prqtect.gamst harmful changes in water

temperature. Alocha Airlines assumes no liability for live fish.

C) ADDITIONAL REQUIREMENTS FOR CARRIAGE IN PASSENGER COMPARTMENT K ‘
AQ will carry small domestic cats, dogs, rabbits, guinea pigs, turtles and household birds in the )

Ss
ssenger compartment of the aircraft subject to conditions in raphs A) and B) above, the
Pt onal conditions pecitiod below, and the charges prescribed in paragraph D) below.
1) Pets are not permitted with unaccompanied children. .
Pets are not permitted to occupy a passenger seat as cabin-saeat bagYage._ .
After passenger check-in, the pet must remain in the container at all times while in the
boarding area and on rd the aircraft.
~ The container must be stored under the seat directly in front of the passenger.
The container must not exceed 20 inches by 14 mc_hesegy 8 inches.
Maximum number of animals and/or containers is limited to one animal per container and one
container per passenger in the passenger compartment.

D) CHARGES
The_animal and its container will not be included in determining the free baggage allowance, and
will always be subject to the following charges:

1) On points within the State of Hawali:

oy N
-t

“ei$t50 Total Cha

o pounds .

g—?ﬂ pounds . $e0.00

NOTE: Animals in its container in the passenger compartment will be included in determing
the free allowance and in excess will be subject to the excess baggage

charge in rule 225.
2) Animals/Kennels we;gmg over 70 pounds will not be accepted on all flights. They will be
accepted at the Al Airlines freight office for shipment as freight only, subject to meeting
freight rules and regulations.

({Continued on next page)
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ALOHA AIRLINES
SECTION V - BAGGAGE

RULE_205AQ CHECKED AND CARRY-ON BAGGAGE

Passenct - may check baggage for carri in the cal compartment of ‘-~ aircraft a\d/or may carr:

w ,ozrd the aircraft subject %gethe provxs:gzs in garagraphs(s. 4) and B) be 7
sul ility of > as to we Mg'nt, size, and character, be carried in the passenger compartment
of the aircraft will be determi by the carrier.

A BAGGAGE baw which tendered b and which table unde
carrier wi ich is a passenger ich is ac r
the terms of Rules 190, 1 and 200, upon presen{ghon by a passenger of a val egp'l:mka'l:
for transportation over the lines of that carrier, or over the lines of that carrier
and one or more other carriers, subject to the conditions specified below.
must be checked at the city or airport office designated by the carrier and in advance
of tlight departur-e t:une as grescrxbed by the carrier.
2) The assenger s _name t phone number must appear on the baggage. The carrier will
baggage 1@hf1mhon labels free of charge
2) Bag@ge will not be checked
To a po;'r: that is not on 'I:he pa:se?ger s routing. if tha 4 be the
passenger’'s nex int o sopoveror, i re is no stopover, beyond
gé":l»dd"s'“m:m? e °dp° e ickats to reclaim the baggage tion thereof
y a point a i nger wants to reclaim or rtion reof.
Beyond the point to which alga lxcable charges have been sy pe
Beyond a point at which the passenger is to transfer to a connechng fhd\t, if that
f11§1t is scheduled_to depart from an airport different from the one at ch the
nger is_scheduled to arrive.
4) Ln{e anx s uxgtnot be checked beyond a point of transfer to another carrier except on
interchange s

B) CARRY-ON BAGGAGE
W#Wcarned on board the aircraft, it must be retained in the passenger's custody and
safely stored under a seat or in an overhead artment roved for the carriage of such

oa0 oo
—

Carry-on is subject to the following itional conditions:
1) maximam outsi inear dimensions for under-seat storage must not exceed 20 inches by 14
inches by 8 inches.
c [C12) The maximum uexg'\t must not exceed 20

pounds.

The articles listed below are not considered carry on items and will be accepted in addition

23 “hedical aid eguipnont flight, includi mobility aid

a 1cal aid eguipmen r in flight, including an ility aids or
assistive devg::‘egmle: r‘egucm board b a qtsa:'ﬁ?wd individual with :gdlsydnhty t meet
the requirements of F lations for carrz on baggage.

b) An FAA roved znfan't/ch d_safety seat hild restraint devices that are not used
during flight shall be placed in the baggage compartment).

ISSUED: January 18, 2007 EFFECTIVE: January 19, 2007
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ALOHA AIRLINES
SECTION V - BAGGAGE

A)

E 2 IN-SEAT BAGGAGE
When 2 pas: requests that an item of be carried in the cabin, and it is determined by the
wrr;erpthatngge item is acceptable as cabmge but it is so frag11e’and/or bulky as to rem¥m
use of a seat, the provisions specified below will apply.
A) The item must be stored aft of a bulkhead or divider.
B) Cabin-seat baggage must be carried aboard the aircraft by the pa r and secured in a seat b
seatbelt, straps and/or webbing to restrain the item so t it u;ll not shift under all normal y
) mcmfhd\t and gkm‘daged eond:hons N d bl
must pac in manner as to avoi ssible in
D) Such baggage must not exceed 125 ponnds (62.5 Kilograms) orpo stbs{aniuqu larg:engan
ssenger
E) pa baggage must not obstruct the use of, or access to, emergency or regular exit.
F) Such baggage must not obscure any passenger's view of the "Seat Bel't" sign, "No Smoking" sign or
placard, or any required exit
G) AQ will charge 507 of the amlxcable full one-way first class or unrestricted coach fare or 1007 of
" ﬁ*: lowest ava;lsble g, chever is ess't the tmant.
ssenger in-sea st occupy same pas: r compar
I) The &ncx;:ea baggage will not be ncluded in detarm;mng the free g:ggage allowance or excess
N) ] Pegs/an:malgggre not allowed to occupy a passenger seat, even when the pet/animal is in a leak
proof cage or container.
RULE 0AQ FREE BAGGAGE ALLOWANCE

For travel solely between points in the U.S.A.
Checked All

lowance
accept a maximun of two pieces of checked without service cha provided:

1) Each piece has a maximum outside linear dimension (length by width by height) of 62 inches.

2) Each piece has a maximum weight of 50 pounds.

B) Carry-On E%
AQ wall a maximum of one piece of _carry-on baggage to accompany the passenger on board the
aircraft without service charge provi
1) The piece must fit under a seat and heve a maximum outside dimension of 20 by 14 by 8 inches.
2) The piece must weigh no more than 20 pounds.
3) The gagg?g will not endanger the sefety of the flight or interfere with the safety or comfort
of any other passenger
C) Articles Carried Free in Addition to Stated Maximums
1tion to maximum allowances provi ve, each fare-paymg passenger may carry on or
eheck, without additional charge, the follou;ng articles of
r (must be retained in the passenger's custody)

a personal item such as a purse (maximum of 26 linear inches), briefcase or laptop,
camera, binoculars, umbrella, walking stick, outer _garments, safety seat for ticketed
infants and children, assistive devices for qualified individuals with a disability,
reasonable amount of reading material.

b) Aloha Airlines will provide stowage in the cabin for one colapsible standard-size folding
uheelchaxr on all transpacific flights aboard Boeing 737-700 aircraft. The wheelchair will

in the last row of pas r seats on the starboard sxde of the cab:m This

tm owage is offered on a firsit-come, first-served basis at the departure

r foldable wheelchairs may be stowed in the_cabin if they fit in an overhead bin, Ifa
wheelchair cannot be stowed in the cabin, it will be transported in the cargo compartment
at no additional charge.

2) Checked g%
a manua or battery operated collapsible wheelchair. Customers who are traveling in a

r vbeelchaxr e?.l tﬁged a wet-cell battery should notify Aloha Airlines at st 48

rs in scheduled departure In order to ensure proper packaging and help
us depart time, customers may be asked to geve up their power wheelchair up ‘to one hour
before departure. (An aiport wheelchair will provided at no cost.

b) Braces or grosthe ic devices

c) A fully collapsible stroller

d) An infant carrying/safety seat

D) RROLED DAcAct t ling to the destinati the flight ’t t 1
or more pas: rs traveli 0 same destination on same _fli resen hemseves
and_their_ baggage at_the same hmggand pl > their maximum allowance will g tﬁe heir
individual maximum allowances. Baggage in excess of the combined maximum allouance vull be subject
to the excess baggage charge.
ISSUED: January 18, 2007 EFFECTIVE: January 19, 2007
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SECTION V BAGGA

ALOHA AIRLINES

GE

E 225AQ EXCESS BAGGAGE CHARGES

in excess of the maximum allowance specified in
accepted for transportation only upon pa nt of excess
Excess.baggage charges will apply from point at whicl
the point to which is checked or transported
connecting to other airlines will also be sn.b&eci

oversize, overweight charges in addition to A

A) APPLICABLE CHARGES o
here provisions of Rule 220 indicate a
will be carried free, the piecels) in excess,
prescri in paragraph B) below, and overwel
prescribed in paragraph C) below.

EXCESS PIECE CHARGSS
re

free
accepted in all cases
at_point to
followl
1) For

T

max imum acc

ght/oversize

B)
allowance specified in Rule 220 i
on a_space available basis only.

re excess piecels) is checked. The rge

uU.s.:

a) 1st to 3rd excess piece, USD 80.00 for each piece
b) 4th to 6th excess piece, 5
c) 7th and any additional excess piece,
For travel within the State of Hawaii:
a) 1st to 3rd excess piece, USD 25.00

b) 4th and any additional excess piece, USD
OVERSIZE/OVERWEIGHT BAGGAGE CHARGES

erwel ieces
a% ;or eacE piece of checked baggage axcgedir_;% 50
0

assessed. No piece of baggage exceedi

addition to any charge assessed pursuan
Oversize Pieces R
a or ights within the State .
that exceeds a maximum outside 62 inches will be
to any chal assessed pursuant to B) and C) 1)
For A flx?rﬁs between the State of Haw
Continental U.S., a USD 80.00 charge will be made
exceeds a maximum outside linear dimension of 62
any charge assessed pul
No piece of baggage excee
check-in

23
for each piece
35.00 fo

)

2)

b)

c) ding 80 inches outside 1

to the connecting air
‘s excess, oversize,

eptable number of pieces of
of that maximum will be subject to the

s a_piece allowance
AQ is not responsib.

pounds ,

of Hawaii, the cha

Rule 220 (Free Baggage Allowance) will be
“Paggage

in the passengers compartment.

spacified in this rule.
ted for transportation to

lines excess charges and/or
and overweight charges.

harges
is accep

that

m 0 rges
pieces will be subject to the charges

each excess piece is
ie for ground delivery
i gl be the

for each excess piece wi

ng:‘avel between the State of Hawaii and the Continental U.S. or within the Continental

UsD 105.00 for each piece A
UsSD 180.00 for each piece

r each piece.

s, a charge of USD 25.00 will be
s will be accepted. These charges are in

) above and 2) below.

s for each piece of checked age

ush 50.00. These charges are in ition

above.
Hawaii and the

Continental U.S. or within the
ach piece of checked b
. se charges are in

that

for e
ition to

inches

rsuant to B) and C)1) above.

inear dimensions will be accepted as

(Continued on next page)
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ALOHA AIRLINES
SECTION V - BAGGAGE

ULE 230A GE ILITY
A) The carrier will be liable for the loss of, m to, or delay in the delivery of a farezaying
pas r's or other property. Such liability, if any, for the loss, damage, or delay in
the delivery of a fare-paym¥ passenger's b e or other properi¥ (whether checked or otherwise
delivered into the custody of the carrier), 1s limited to an amount equal to the value of the

rty, plus consequential damages, if any, and may not exceed the maximum limitation of USD

c fngooo).'oopfor all liability per each J'au-e—zaying_passsenger. These limitations also apply to
baggago or _personal propertgeacceptad by the carrier for temporary storage at a city or airport
ticket office or el re before or after_the pasg;:ger's trip. . .
EXCEPTION: The above maximum liability will be waived for_an individual claimant where it can be
shown that, with respect to that claimant, the carrier failed to provide notice of limited
liability for baggage. . . 3 . .
NOTE: HWith respect to domestic transportation, the bagaga liability limits do not apply to
Iiability for loss, damage, or delay concerning wheelchairs or other assistive devices. The
criterion for calculating the compensation for a lost, damaged, or destroyed wheelchair or other
assistive device shall be the original purchase price of the device.

B) EXCLUSIONS Eggj LIABILITY
carrier has exercised the ordinary standard of care, it will not be_liable for

spoilage resulting from delay in delivery_ of any Eerishablgs described in Rule 195 nor
for damage to, or damage caused b¥, fragile articles described in Rule 195 that are unsuitably
med, and that are_included in the pas r's checked baggage without the carrier's
1 . The carrier will not be liable tor the or delay in delivery of a
passenger's checked and property accepted according to the execution of a release
as set forth in Rule 195, to_the extent that such release relieves the carrier of liability.
2) The carrier assumes no liability for irreplaceable articles and/or valuable items includi
but not limited to money, jewelry, scuba and snorkeling equipment, DVD's and DVD players,
medication (prescription or nonprescription), cameras, electronic equipment, computer
are/software, photographic, video and optical equipment, silverware, negotiable papers,
sacurities, business documents, samples and goods for resale, works of art, paintings, .
antiques, artifacts, manuscripts, personal papers, publications, lxgds, or damages caused by
such articles included in the passenger's > with or without knowledge of the
carrier. Thase items should be hand carried the passenger or, if too large, shippd as
commercial freight.

(Continued on next page)
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ALOHA AIRLINES
SECTION V - BAGGAGE

RULE 230AQ BAGGAGE L ITY (Continued)

r's point of destination
transported, or where the passenger is tran

) AQ shall not be liable for the loss,
by a passenger traveling on a nonrevenue or

B) EXCLUST oM LIABILITY (Continued) R
3) The carrier will not be liable for deliveryﬂl’:z surface transportation of checked baggage at

s _not presented bLH\e passenger at

the passenge re bag?age i
laas‘t,aZO minutes before scheduled departure time of the flight on which

s r is
rted on a flight for which helpsl?\efgla r;ot hold a
ight.

confirmed reservations his/her 1 csipg not accompany him/her on such a
h < m ;o, or delay inydelivery of any pmgerg checked

rate ticket, except for assistive devices.

ISSUED: January 9, 2007

EFFECTIVE: January 10, 2007
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ALOHA AIRLINES
SECTION V - BAGGAGE

RULE 260AQ FLIGHT DELAYS/CANCELLATIONS (CONFIRMED PASSENGERS)

A) GENERAL
rovisions of this rule apply to a pas r who has a ticket and a confirmed reservation on a
f1i£ named below.

t which he/she does not use for one of the reasons

C [C1B) DEFINITIONS i . . Lo
or purpose of this rule, the following terms have the meaning indicated below: . .
[cn) ¢ le A ransportation means transportation provided by air carriers or foreign air
carriers :mg certificales of public convenience and necessity, or foreign permits.
[C]2) Connecting Point means a point to which a passenger holds or held confirmed space on a flight
of one carrier and out of which the passenger holds or held confirmed space on a flight of the
same or another carrier. All airports th which a city is served by any carrier will be
to_be a_single connecting point when the receiving carrier has confirmed reservations
to_the delivering carrier. . .

[ [C]3} Delivering Carrier means a carrier on whose flight a passenger holds or held confirmed space

to a connecting point. A . B

%) Miscomnection occurs at a connecting point when a passenger holding confirmed space on an

original receiving carrier is unable to use such confirmed space because the deliveri

carrier was unable to deliver him/her to the connecting point in time to connect with the

recelvm%:arr:er's flight. . . . e

NOTE: same rules regarding delivering and receiving carrier rcs90nsxb11r_ty'ap§1y at the
sgbsequent.pomt(s) of misconnection as would apply at the point of origina
misconnection.

c [C]5) MNew Receiving Carrier(s) means a carrier or combination of connecting carriers, other than the
or-xgma _receivang carrier(s), operating between the point of misconnection and the
destination or next point of stopover or connecting point shown on the passenger's ticket, on
whose flight a passenger is transported from the connecting point. . A

o [Cl6) Original Receiving Carrier(s) means a carrier or combination of connecting carriers on whose
TI:L%-T_Tis_i a passenger originally held or holds confirmed space from a connecting point to a
destination, next stopover or connecting point. o .

c [c17) Outbound Flight means the flight on which a passenger originally held confirmed space beyond

poin re_the schedule irregularity or failure to_carry occurs.
[C18) Schedule Ir lar means any of the following irregularities: .

a elay in sc d departure or arrival of a carrier's flight resulting in a
misconnection, or . .

b) Flight cancellation, omission of a scheduled stop, or any other delay or interruption in
the scheduled operation of a carrier's flight, or ]

c) Substitution of es:gpmant of a different class of service, or .

d) Schedule cha s which require rerouting of the passenger at departure time of the
original flight.

c [cl9) le means: . . ..

a _cancellation of a scheduled flight where no AQ flight of comparable routing is
available within 90 minutes of the original time of_ departure; .

b) A change in the scheduled departure time of an AQ flight which exceeds 90 minutes}

c) A change in_the routing of a scheduled AQ flight which adds one or more stops to the
original itinerary; or, . . N .

d) A cgam‘m the rog‘tmg of a scheduled flight that results in a scheduled arrival time
more 90 minuties later than the original scheduled arrival time.

C) SCHEDULE IRREGULARITY R .
a passenger will be delayed because of a schedule irregularity or a carrier cancels the

passenger's reservation according to Rule 135: . . .. L.

a) Any carrier causing such delay or in the case of a misconnection, the original receiving
carrier(s) will transport the passenger without stopover on its (their) next flight on

ich space is available in the same class of service as_the passenger's original out
flight at no additional cost to the passenger; if space is available on a_flight(s) of a
different class of service acceptable to passenger, such flight(s) will be used
without stopover at no additional cost to the passenger, only if it (the¥) will provide an
earlier arrival at the passenger's destination, next stopover peint, or transfer point.

b) 1If the carrier causing such delay, or in the case of misconnection the original receiving
carrier(s) _is unable {o provide orward transportation acceptable to the ﬂ:ssenger, any
other carrier or combination of connecting carriers, at the yast of t tﬂ:ssenger will
transport the passenger without stopover on its (their) next flight(s) in the same class
of service as the passenger's original outbound flight; or if space is available on a
flight(s) of a different class of service acceptable to the passenger, such flight(s) will
be used without stopover at no additional cost to the passenger, only if 1t_(they) will
prqv%de an earlier arrival at the passenger's destination, next stopover point or transfer

int.
RCEPTIW: The carrier will have no obligation to accept another carrier's ticket which

es nol reflect a confirmed reservation on_the carrier, unless the issuing carrier
reissues the ticket for any changes in routing. In the event such carrier is not
available to do so, the carrier reserves the r;?:rt to reroute passengers only over its own
lines betwaen the points named on the original ticket. _ _

c¢) The carrier causing the schedule irregularity will provide a refund in accordance with
Rule 260 (Involuntary Refunds).

(Continued on next page)
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RULE 260AQ FLIGHT DELAYS/CANCELLATIONS (CONFIRMED PASSENGERS) (Continued)

D) Ch n_Schedule
W;%’ ;assenger will be delayed because of a cl in its schedule, the carrier will arrange to:
[cll) Transport the passenger over its own lines to the destination, next stopover point or h:ransfer

c

(o19]

E)

pomt shown on its porhon of the ticket, without stopover at_no additional cost to
ssenger, provided that a pas r who paid a coach fare will be transported on one of its

fzrs'l: class flly'lts only if such lxg'\{ will provide an earlier arrival than its next

flight on which space is available; or

2) Provide a refund in accordance with Rule 260 (Involuntary Refunds)

EXCEPTION: MWhen an AQ schedule cl results in the cancellahon of all AQ service between

Two cities and AQ is unable to reroute the passenger over its own lines, AQ will reroute

passengers holding tickets with confirmed reservations between such cities over the lines of

one or more carriers, at no additional cost to the passenger.

AMENITIES/SERVICES FOR DELAYED PASSEM;ERS
The carrier will assume olJow]l ses for all passengers incurred as a result of

cancellation, delay or inter txon of t on_which a passenger holds a_confirmed
mser‘:'azxm ’ Passgngers wxlm info of ‘H?; available amenities when a delay is expected to
excee

fciy) el Rooms - AQ will furnish a hotel room for one night if the delay is e ted to exceed 4
E&%u_.__rmg igh ay xpec

the per:od between 10:00 P.M. and 6:00 A.M., mless the passenger is domiciled in
“the area where the cancellation, delay, or interruption occ
2) Meals - Passengers will be furnished with one meal if the delay w:ll extend beyond the meal
hours. Alcholxc beve;ages will not ba furn;shed to

[Cc13) &ocal ground t % on will be provided to the :Hggnal destmahon _airport.
%) InTieuo > and subject to passenger's approval, the carrier will

compensate
passenger ’with credit valid for the purchase of transportahon The credit will be valid
for travel only on AQ within 365 days from the date of issue and will apply only to online
transportation via AQ, may not be endorsed to or accepted b m{gﬁother carrmr, and is not
refundable to, saleable by, transferable by, or assxg\able gy
EXCEPTION 1: The provisions in 1), 2), 3) and %), do )1y ‘to pas rs holdi
confi reservtions on a flight whxch 1s delayed or- cance led because ot U.S. Meather Bureau
observations or forecasts indicating that environmenta 'tmns will be such that at the
time of arrival or departure of the fhg\i either the ax be cl osed, or that weather
conditions will be less than the minimum allowed for ing d(eof as required by the
Federal Aviation Administration. If an attempt is to conduct flx?-rt, all passengers
will be informed that an attempt will be made. If the flight operates to the passenger's
destination or returns to the passenger's point of origin, no amenities will be provided.
NOTE: dmlgn{the following cases the above exception will not apply and amenities will be
provi 0:
[Cla) A passenger who is deplaned at a point other than his/her destination or point of origin.
[Clb) A passenger whose onward transportation on the carrier is delayed or cancelled at a
connacting point intermediate 'to his/her destination.
[Clc) A passenger who, in the carrier's best judgment, requires such amenities and services
ause of 1al circumstances, such as unaccompanied children, elderly persons,
disabled or ill passengers in order to maintain the safety, health, and welfare of

such pas:
Ic ]EXCEPTIC P2 se;?:n an AQ flrgﬂ is delayed or _cancelled because U.S. Weather Bureau
mns or forecasts i a'h that environmental conditions at the airport of
deshrai ion will be such t the time of arrival of the flight, either airport lnay be
closed, or that weather condxhons will be less than minimum allowed for landing as
by the Federal Aviation Administration, passengers or:lgmat:lng ‘travel on such a fhg\t w:lll be
given that information before departure of the flight. After aandpassengers have been
informed that 1) indications are the flight will be unable to_l t their destination or
stopover point and 2) that if the flight does not land, AR uxll not provide amenities of any
k:lnd, those passengers who nevertheless eslect to trave may be rdgd Passengers who hold
onfirmed reservations and who have come to_the a rt to board that

flx t to tha'l: point but elect not to travel after ing so informed, will be rebooked to the
next available AQ flight in the same class of service without any penalties, but no other
amenities will be provxded Pas: rs making direct connections_from another AR flight or
any oH\er carrzer will be prov:ded ull amenities, whether they elect to remain at the

ng point or whether they elect to travel and are landed at a point other than their
fmal destination or stopover point.
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RULE 240AQ FLIGHT DELAYS/CANCELLATIONS (CONFIRMED PASSENGERS) (Continued)
E) AMENITIES/SERVICES FOR DELAYED PASSENGERS (Continued)

{Continue
c [c JEKCEPIT% 3: The services and amenities described above will not be provided for each flight
interruption, cancellation or delay caused by acts of God, riots, civil commotions, government
m s or regulations, wars, hostilites, distu ies, adverse weather conditions, labor
disputes, air traffic congestion, airport closure, interline missed connection due to delay of
other carriers, strikes, public enemies or quarantine which prevents the aircraft from
departing or landing as scheduled.

F) LIABILITY OF CARRIER. N
c ) “extent provided in this rule, no carrier will be liable for failing to operate any
fh:t according to schedule or for changing the schedule of any flight, with or without notice to

the passenger.

G) Notwithstanding the provisions of this rule, the carrier will not accept for any purposes under
this rule, passen?er tickets or related transportation documents issued by any carrier which is in
substantial default of its interline obligations or which voluntarily or inve untarily has become
the stbact of bankruptcy proceedings (the "defaulting carrier"). . N
EXCEPTION: Notwithstanding the provisions of this paragraph, tickets issued by the defaulting
carrier will be accegted solely for transportation over the lines of another carrier provided such
tickets were issued by such defaulting carrier in its capacity as agent for the other carrier and
specified transportation via that carrier._ When tickets are accepted, no adjustments in fare will
be made which would require the other carrier to refund money to the passenger.

H) Notwithstanding any other provisions of this rule, AQ reserves the right to refuse to honor flight
s of another carrier for free transportation or flight coupons of another carrier restric
to online only transportation on such other carriers.

I) In the event of a strike or work stoppage which causes any cancellation or suspension of
operations of_any other carrier, the provisions of this rule will not apply with respect to
passengers holding tickets for transportation on that carrier.

(Continued on next page)
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RULE 265AQ DENIED BOARDING COMPENSATION
Whor the carrier is unable to provide previousl¥ confirmed space dua to more pastengers holdi

confiried reservations and tickets on a fliz::
carrier will take the actions specified in

A)

B)

C)

there are available seats on i:at flight,
provisions of this rule.

DEFINITIONS
or purpose of this rule, definitions of the following terms are as indicated.
1) Aiﬁgrt means the airport at which the direct or connecting flight, on which the pas r
s confirmed reserved space, is scheduled to arrive, or some other airport serving same
metropolitan area that is served by the former, provided that transportation to the other
airport is accepted and used by the passenger. )

2) Alternate Transportation means air transportation or other 'lrmgportahqn used by the
passenger which, a time the arrangement is made, is pl to arrive at the passenger's
next scheduled stopover (of 4 hours or longer) or destination no later than 2 hours for
flights within the United States, including territories and possessions, or 4 hours for
international flights after the passenger's originally scheduled arrival time.

3) Carrier means: . . .

a air carrier, except a_helicopter operator, holding a certificate issued by the D.0.T.
and/or_the NTA(A) according to_Section 401(d)({1) and (2) of the Act, or

b) A foreign route air carrier holding a permit issued by the D.0.T. and/or the NTA(A)_
according to Section 402 of the Aﬁ and/or Section 16(C) of the Air Carrier Regulations
authorizing the transportation of persons. . .

4) Confirmed Reserved gﬁe means space on a specific date and on a specific flight and class of
service of a carrier t has been_requested by a passenger and that the carrier or its agent
has verified, by appropriate notation on the ticket or in any other manner provided by the
carrier's tariff, as bemgo:esarved for the accommodation of the passenger, except that
confirmed reserved space does not include verifications of reserved on flights or
portions of flights of foreign air carriers which originate outside the United States, its
territories or possessions, to the extent that such verifications are made outside the United
States, its territories or possessions. . . . . N

5) Comparable Air Transportation means transportation provided by U.S, air carriers or foreign
air carriers ing certificates of public convenience and necessity, or foreign permits.

6) Ticket Lifting Point/Boarding Area means the point where the passenger's flight coupon is

1 retai carrier.
7) Sum of the Values of Remainiﬁ Flight Coupons means the sum of the licable one-way
ares _or T o appla -irip fares, as_the case may be, including any surcharges
and air transportation taxes, less any applicable discounts.

8) %mg means a deliberate interruption of a journey by the passenger, scheduled to exceed ¢

rs, at a point between the place of departure and the place of destination.

REggEST FOR _VOLUNTEERS .
carrier will request pas are willing to _do so, to voluntarily relinquish their

rs who ’
confirmed reserved e in ::ggnga for compensation in_an amount determined b¥h:he carrier. If
a passenger_is a to volunteer, the carrier will not later deny boarding to t pass r
involuntarily unless that passg:aer was_informed at the time he was asked o volunteer 1:hag there
was a mssxbxlxty of being denied boarding involuntarily, and of the amount of c sation to
which would have been entitled in that event. The request for volunteers and the selection of
such persons to be denied space will be in_a manner determined solely by the carrier.

NOTE: In exchange for volgntarxly.relinguishmg confirmed _space, the carrier may, at its option,
compensate the passenger with credit valid for transportation instead of monetary compensation.
The amount of transportation credit offered will be ezual to or greater than the monetary
compensation due the pas r and will be valid for travel on .issuing carrier. The
transportation credit will valid for one year from the date of issue and will be nonrefundable
and nontransferable.

BOARDING PRIORITIES

a_ fla is oversold (more passengers hold confirmed reservations than there are seats
available), no one mx be denied boarding against his/her will until airline personnel first ask
for_volunteers who will gwe up their reservations willingly, in exchange for a payment of
airline's choosing. If there are not enough volunteers other passengers may be denied boarding
%glmtanl Ltgn?ccordance with the boarding priority provided below.

(Continued on next page)
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RULE 245AQ DEN D. COMPENSATION (Continued)

C) POARDING PRIORITIES (Continued) . .
ssengers wi “boarded in the order of presenting themselves for boarding at_the boarding
gate at least 10 minutes before the scheduled departure time of the flight on which the

reservation was made. . i} o
EXCEPTION: First priority will be given to those passengers who would, in the carriers opinion,
incur severe hardship as a result of failure to carry, such as in the following categories:
1) Emergency travel, =
2) Passengers with a disability,
2) Aged or mflrmed_gassengers, or
%) Unaccompanied children under 12 years old. . .
&gmess mltmnthts uxl% r{gt, of ﬁnemlds:'ll;es, cons‘htutgez ib\ardshxp. & least 12
: ildren r o rs o are accompani y a passenger at leas
rs_old will be boarded inag;e same ze:.ler as the acconpar_\iingepassenger._
TE 3: Passengers within any one category listed above will boarded in the order of
presenting themselves for boarding.

D) TRANSPORTATION FOR PASSENGERS DENIED BOARDING . .
carrier 1s e_to provide previously confirmed space, the carrier cau_nsmgo:ha_
r to be delayed will provide transportation to persons who have been denied rding,

ssenge
r&anfher volu_\{aril.i or involuntarily, in accordance with the provisions below. N .
1) The carrier will transport the passenger without stopover on its next flight on which space is

5

available at no additional cost to_the passenger, regardless of class of service.
2) If the carrier causing such delay is unable to provide orward transportation acceptable to the
ssenger, any other carrier or combination of carriers, at the st of the passenger, will

ransport the passenger without stopover on its (their) next flight(s) in the same class of
service as the passenger's original outbound flights or if space is available on a flight(s)
of a different class of service acceptable to the passenger, such flight(s) will be used
without stopover at no additional cost to the passenger only if it (they) will provide on
earlier arrival at the passenger's destination, next stopover point, or transfer point.

E) COMPENSATION FOR INVOLUNTARY DENIED BOARDING bed 0) the who
In addition o providing iransporialion as descri in raph above, when ssenger
3o dolayed has hot voluntarily relinquished confirmed reserved space in scoordance with provisions
in paragraph B) above, the carrier causing the delay will compensate the delayed passenger for the
carrier's failure to provide confirmed space. Compensation will be made in accordance with the

grov,,sior_\s_below.
) Conditions for Pa t -
a) The pas r %?aing a_ticket for confirmed space must present himself/herself for
carriage at the appropriate time and place, havmg_conplxed fully with the carrier’'s
reconti

requirements as to ticketing, check-in, rmation procedures and having met all
requirements for acceptance for transgor{a'tior_\ published in the carrier's tarift.

he 111$t fg't;avduch the passenger holds confirmed reserved space must be unable to

c )

b) T
ac passenger _and departs_without him/her. N ;
EXCEPTION 1: The passanger will not be eligible for compensation if he/she is offered
sea
rge

acc ions or is ed in a section of the aircraft other than that ified on his/her
ticket at no extra charge. If a passenger is seated in a section for which a lower fare
lies, the passenger will be entitled to_an appropriate refund. .
CEPTION 2: The passenger will not be eligible for compensation if his/her reservation has
EXCEPTmee3ledTﬁgcordlm to R\_:I:ﬁ 13.;:(53)——%_ irport Check-In !xme_lex'tsihe flight which
: passenger will no eli 1‘5,19 or compensation 1t i on whi
he/she holds confirmed reserved e is t,ngble to accommodate him/her because of substitution
of equipment of lesser capacx'_tx requi by operational or safety reasons,
EXCEPTION 4: The passenger will not be eligible for compensation when he/she is accommodated
on a scheduled or extra section flight which is planned to arrive at the airport of the
passenger's next stopover, or if none, final destination airport not later 1 hour after
the planned arrival time for the passenger's original flight(s). .
TE: The carrier will inform its passengers of its tarilf rules concerning chack-in time
imits bytﬁtblacat;on in its public timetables and ticket envelopes, and that failure to
cgngly with these rules will result in the cancellation of the passenger's reservation
will render him/her ineligible for denied boarding compensation.
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RULE 24SAQ DENIED BOARDING COMPENSATION (Continued)

£) COMPENSATION FOR INVOLUNTARY DENIED BOARDING (Continued)

Cc [c12) Amount of C nsation 1he carrier wWill pay &anms as follows: . .

c fcla) Damages in the amount of 2007 of the sum of _values of the passenger's remaining flggﬂ
coupons of the ticket to the next stopover, or if none, to the destination, will be pai
up to a maximum of USD 400.00. N i )

c {clb) If, however, the carrier arranges for comparable air transportation that is accepted and
used by the passenger, the compensation will be 507 of the amount described above, up to a
maximum of USD 200.00, provided such alternate transportation is scheduled to arrive at -
the gasse r's next stopover, or if none, at the airport of the passenger's destination
not later than 2 hours (4 hours in the case of foreign air transportation) after ;

p arrival at the airport of the passenger's next point of stopover, or, if there is
no next point of st er, at the airport of the passenger's destination, of the flight on
which the passenger holds a confirmed reservation.

NOTE: The minimum compensation will be USD 37.50. . . .

c [CIEXCEPTION: If arrangements can be made for comparable air transportation that is
planned fo arrive at the passenger's next stopover or destination at least one hour but
not later than 2 hours after the flight on which the passenﬂ holds confirmed space, but
such accommodations would be in a section of the aircraft other than that speci ied on the
passenger's ticket and the passenger refuses to accept such accommodations (at no
additional charge or subject to an appropriate refund), the carrier will pay the passenger
only such amount of denied boarding compensation as the passenger would have received had
he/she accepted such comparable air transportation.

NOTE 1: If the offer of compensation is made b¥ the carrier_and accepted by the passenger,
such payment will constitute full compensation for all actual or anticipatory damages incurred
or to be incurred by the passenger as a result of the carrier's failure to provide

mssanger with confirmed reserved space. 3 . . . .

TE 2: Pas rs who are offered such compensation will not be provided with the amenitiaes
Rm Eservx::st:; ered under H\etprovxil_i:ns of Rule 240 E). te the ith credit valid
TE 3: passenger's ion, carrier c sate passenger with credit vali
or transportation inrs‘g:ad o?pmomtarmomnst?:ny. iﬁ amount of the transportation credit
offered will be equal to or greater { _monatary compensation due the pas r and will
be valid only for travel on the issuing carrier. The transportation credit will valid for

one year from the date of issue and will be nonrefundable and nontransferable.
3) Time of Offer of C sation
e offer of compensation will be made by the carrier on the day and at the place where the
failure to provide confirmed reserved space occurs, and, if accepted, will be receipted for by
. the passenger._Provided, however, that when the carrier arral'\?es, for the passenger's
convenience, alternate means of transportation that departs before the time the offer can be
made to the passenger, the offer will be made by mail or other means within 26 hours after the
time the failure occurs.

c F) [CANCELLED]
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RULE 255AQ REROUTING
A) The carrier . route a passenger at the passenger's request and upon prozintation of the
ticket or portion ihareof held by the passeng:r P
B) Fa licable to Rerouti in i ‘|:
c [ci passenger may cl n% “and/or the ultimate dashrahon desi
on his/her ticket in accordance u:th pal—ag:aph below, provided that, after transpor txon
ltlaskc:owmam‘t ed, a one-way ticket will not converted into a round/circle/open-jaw trip
icke
C [C12) Except as othenusa provided in Rule 240 (Flight Delays/Cancellations), the fare and charges
licable when change in flight/date, rerouting, or change in ultimate destination is at
passemr s _request at an office of the carrier before arrival at the ultimate destination
original ticket, will be the fare and charges in effect on the date the changa in
flight/date, rerouting or change in ultimate destination is entered on the passenger's_ ticket.
Any difference between the fare and charges so applicable and the fare and charges apphc
to the or191na1 ticket 1ssued to the passenger will be collected from or refunded to
case may
c EXCEPTION 10 [CANCELLED]
Cc EXCEPTION 2: [CANCELLEDI].
(Continued on next page)
ISSUED: January 9, 2007 EFFECTIVE: January 10, 2007
1000y



Airline Tariff Publishing Company, Agent
DOMESTIC GENERAL RULES TARIFF NO. DGR-1

7th Revised Page AQ-29

ALOHA AIRLINES
SECTION VI - REFUNDS AND REROUTINGS

255AQ REROUT (Continued)

[ [CIC) Nowwithstending the provisions of this rule, the carrier will not accept for ar:' purposes under
this rule, pas r tickets or related_ transportation documents issued by an! carrier which is in
substantial default of its interline obligations or which voluntarily or involuntarily has
the st.b@c‘l: of bankruptcy proceedings ("the defaulting carrier"). N _
EXCEPTION: Notwithstanding the provisions of this pal;-agraph, tickets issued b{ the defaulting
carrier will be reissued/rerouted only between the poinis named on the original ticket which were
served by another carrier, solely for transportation via the other carrier, provided such tickets
were issued by such defaulting carrier in its capacity as agent for the carrier and specified
transportation via the carrier. Mhen tickets are accepted, no adjustments in fare will be made
which would require the other carrier to refund money to the passenger.

RUL 0AQ INVOLUNTARY REFUNDS

A) The amount the carrier will refund upon surrender of the unused portion of the passenger's ticket
according to Rules §5 (Refusal 1o Transport), 50 (Acceptance of Children) and 2640 (Flight Delays/
Cancellations), will be:

1) If no portion of the ticket has been used, an amount equal to the fare and charges paid by the

ssenger.
c ci2y ﬁ a.pnﬁtion_of the ticket has been used the refund will be an amount equal to the lowest
pplicable direct one-way fare (or, on round/ circle/ - trip tickets to which a
iscount applies, 507 of the round-trip fare) for the classes of service paid for less_the
same rate of discount that was applied in computing the original fare and charges applicable
from the point of termination to the destination named on the ticket, or to the point at which
air transportation is to be resumed via: _ N .
a) Ibgkrgutmg specified on the ticket, if the point of termination was on the routing of the
1cKet, or
b) The routing of any carrier(s) operating direct service between such points, if the point
of termination was not on the routing specified on the ticket. )
3) The carrier assumes no oblxﬁmn to r‘e‘fu'\d_an¥ portion(s) of a ticket which does not reflect
a confirmed reservation on carrier's flight involved in a scheduled irrugularity unless
such ticket was issued by the carrier.

B) The refund will be made in accordance with A) above, or C) below provided application therefore
has been made not later than 6 months aftar the expiration date of the ticket.

c [CIC) Notwithstanding the provisions of this rule, the carrier will not accept for any purposes under
is rule, passengar tickets or related_ transportation documents issued by any carrier which is in
substantial default of its interline obligations, or which voluntarily or involuntarily has become
the subject of bankruptcy proceedings.

(Continued on next page)
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ULE 270A Y R

A) GENERAL
&ﬁﬁhs 35 (Refusal To Transport), 50 (Acceptance Of Children) or 240 (Flight
:K.:/Cancellahonsl are not applicable, the carrier which issued a ticket, or any carrier named
on a ticket will, at the re?mst of the passenger, and_upon surrender of the
omrhon of this ticket, provide a the passenger on the following basis:
1) Al A:rlmes u;ll not refund any port:on of a fare that is nonrefundable, and will not
an¥ taxes, fees or charges collected on nonrefundable tickets.
2) If no ion of the ticket has been used, the refund will be an amount equal to the fare and

rges appli o the passenger
c [c13) If rtion of {he {xcket las baen used, ‘tha refund will be an amount equal to the difference
e to the ticket issued to the passenger and the fare and
ct:h:'r;g:s applxcabla to ’the *transportatxon of the passenger covered by the used portion of the
i
4) A refund will be made in accordance with 1) or 2) above provided that lication_is made and
h tl-unp?gkmt s are surrendered to the carrier within 1 year after the original issue date
o icke
5) AQ assumes no obligation to issue a volmtar¥h;efu1d in accordance with 1) or 2) above unless
such ticket was issued on AQ ticket stock term "AQ ticket stock' means t:ckets printed
or imprinted with the AQ carrier code (327) as part of the ticket serial
6) HWhen Paybles: Eil_ogxble Aloha Airline tickets stock (327) will be refunded as follous
rd purchases: 7 days from receipt
sh purchases: 20 days from recaipt

B) PERSON TO WHOM REFUND IS MADE

C as provi oW _ carrier will refund in accordance with this rule to the person named
as passenger on the {icket. ‘ . X
c [CIEXCEPTION 1: Tickets refundable to purchaser only. Refund of tickets as described below will be
made only to:

Tickets for transportation issued against a credit card; to the account of the person to whom such
credit card has been issued.

In exchange for a prepaid ticket advice and/or miscellaneous chal order; to the purchaser of the
prepaid ticket advgoep:nd/or miscellaneous charge order. ree pu

Under a Universal Air Travel Planj to the subscriber against whose account the ticket was charged.

Against a transportation request issued by a Government Agency other than a U.S. Government
Agency; to the Government Agency which 1s!s,ued the transportat¥on request.

Against a U.S. Government Transﬂortahon Request to the U.S. Government Agency which lssued the
gt:t Government Transportation st with a check payable to the "Treasurer of the Unit
esll

EXCEPTION 2: Tickets Refundable to Person Other Than the Pas r If at the time of purchase, the

E:EE aesxgr\aTes on the tickel another person to whom the reg und will be made, the refund will
made to the person so designated. A refund made in accordance with this procedure to_a person

representing him’herself as the person so desi g\ated in the ticket or exchange order shall g:

a valid I‘Bfl.l\d and the carrier will not be liable to the true passenger for another refund

EXCEPTION 1f, at the time of application for refund, evidence is submitted that a compani

purc ticket on behalf of its employee, or the travel t has made refund to its client,

such refund will be made directly 'to the employee's company or travel agent.

(Continued on next page)
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RULE 270AQ VOLUNTARY REFUNDS (Continued)

C)

D)

LOST TICKETS
1) Amouni of Refund MKhen a passenger loses his/her ticket, or the unused portion_ thereof, the
carr:ei_ﬁﬁaééﬁl issued the ticket will make a refund to the passenger in the following amounts,
as icable:
a) If no portion of the ticket has been used, the refund will be an amount equal to the fare
and charggs paid.
b) If aTR:r ion of the ticket has been used, and
1) passenger has purchased a new ticket covering the
covered by the unused portion of the lost ticket, the
. to the fare and charges paid for such new ticket. . )
ii) The passenger has norgepurd'\ased a new ticket covering the same transportation as that
covered by the unused portion of the lost ticket, the refund will be an amount equal
to the difference between the fare and charges paid, and the fare and charges
applicable to the transportation of the passenger covered by the used portion of the

same transportation as that
refund will be an amount equal

ticket.
2) 5%911 tion for Refund N . N 3
a) Time Limit The refund will be made in accordance with above provided thca‘hon
-{E_ 'r(tIore has been made not later than one month after the expiration date of the lost
icket.
b) re Filed Application must be filed in the general offices of the carrier..
¢} Form o lication Application must be made on forms prescribed by the carrier for such
re s.
d) %n Pa%le_ L A ) .
i) re will be made upon receiving application for such refund, subject to D) and E)
oW,
EXCEPTION: Processing of Lost Ticket Application will take 120 days due to research time
required.
e) Previous Use or Refund Refund will be made only provided that the lost ticket or lost
portion thereof has not previously been hono for transportation or refunded to any

rson.

) ?ndenni The carrier will make such refund only grovided that the person to whom refund
1s agrees, in such form as may be prescribed by the carrier, to indemnify the carrier
for any loss or damage which it may sustain by reason of such re .

Service Cha
The carrier will impose a sarvice charge for handling such request for refund of a lost
ticket/ex order of: N .
a) USD 25.00 per ticket for travel within Hawaii .
[Clb) USD 100.00 per ticket for travel between Hawaii and the Continental U.S.

NOTE 1: This charge will also apply to the replacement of a lost ticket.

: This charge will also agglzeig the replacement of an exchange order
EXCEPTION: No service charge wi imposed for military Fassengers when transportation
is paid for with a U.S. Government Transportation Request (Form No. 1169).

3)

Notwithstanding the provisions of this rule, the carrier will not accept for any purposes under
this rule, pas r tickets or related transportation documents issued by any carrier which is in
substantial default of its interline obligations, or which voluntarily or involuntarily has become
the subject of bankruptcy proceedings.

ISSUED:

January 18, 2007 EFFECTIVE: January 19, 2007
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Airline Tariff Publishing Company, Agent
DOMESTIC GENERAL RULES TARIFF NO. DGR-1

26th Revised Page AQ-32

ALOHA AIRLINES
SECTION VII - SPECIAL CHARGES

RULE 390AQ PREPAID TICKFT ADVICE CHARGES

A} APPLTCATION ) .
A +TA may be used for ga{mnt of air transportation charges, bagyage charges, and other
incidental expenses related to air transportation. L.
c [CINOTE: PTAs are only permitted for flights operated _ K Aloha Airlines.
2) A PTA authorizing the issuance of a ticket at any ticketing location within the same

met litan area will not be accepted. . ) )

EXCEPTION: MWhen less than 24 hours (excluding saturday, Sunday, and legal holidays) remains
time the reservation is and scheduled departure time of passenger's ;

originating flight, a P.T.A. may be used to authorize ticket issuance in the same metropolitan

area.

B) Service Charges
The carrier will impose a service charge of USD 100.00 for each Prepaid Ticket Advice issued by
Elx\geﬁ?;giér. This service charge is not subject to any discount and cannot be refunded.
.00 if issued for travel between points within the State of Hawaili,
2) The Prepaid Ticket Advice service charge will not apply when prepayment is made by Government
Tr-ansgortation Request (Form No. 1169) issued by the Department of Defense or for prepayment
made by the Federal Government for official business.

RULE 395AQ SURCHARGES

The surcharges listed below will be assessed for each fare-paying passenger whose travel involves an
lanement on an AQ flight as specified in the table below. The surcharge applies in addition to all
other charges and is not subject to any discount.

Tax Exclusive Applicable
Surcharge (USD) Between

(o [R]$18.61 Any two points between
Continental U.S. and Hawaii
$12.09 Any two points within the

State of Hawaii

Txceplions: The following passengers are exempt from these surcharges:

1) %Sssengers who are travz?ing on any AQ free ticket or an AQ en;?: reduced fare_ticket.

2) Rules governing fares for travel on a segment which a surcharge ve applies will also govern the
surcharge.

RULE 500AQ DESIGNATED FLI OPERATOR SERVICE

c [CJA) An independent airline rator will provide service under an agreement with Aloha Airlines. The
independent operators arp identified balow. ' 9 irlines

B) Transportation provided by the Aloha Airlines designated flight operators indicated below are
s-.bigc{ to, and controlled by, the rules and tariffs of the operating carrier and any other
pertinent agreements between any of them and Aloha Airlines (including the code-share agreement in
effect between Aloha Airlines and such operating carrier).

NOTE: Travel on these carriers, even when the flight number is designated as "AQ", is subject to
the terms and_conditions of the contract of carriage of the carrier operating the flight and may
differ from Aloha Airline's contract of carriage. Terms and conditions that may differ include,
but are not limited to:

1) Baggage acceptance, including, but not limited to, size, weight, and contents

2) Carriage of animals as checked or in the cabin of the aircraft
2) Compensation for denied boardi to oversale of seats
G) Limitation of liability for lost or damaged baggage.

C) AQ Flight numbers 5000-5999: Operated by/check in with Island Air (WP).

ISSUED: January 18, 2007 EFFECTIVE: January 19, 2007

1001y




Pages 82 through 97 redacted for the following reasons:

(b)(4)
(b)(4), (b)(6)



Aloha Airlines Page 1 of 4

O one-way @ roundtrip multicity

- From -

12 Jun
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Travel Policies

- Travel Tips

- Travel Advisory

- Special Needs

- During Your Flight

- Day Of Departure

- Customer First

- Children/Minors

- Baggage

- Pets & Service Animals
Inflight

Terms And Conditions
Contract Of Carriage
Where We Fly

Schedule
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Web Checkin

Customer First

Customer Always First: Aloha's Customer Service Commitment

Aloha Airlines is dedicated to providing a satisfying travel experience at a reasonable price. We strive to do everything possible to
ensure that your flight is enjoyable in every way.

This guide lets you know exactly what you can expect when in the hands of our employees - the heart and soul of our airline.
Our employees are committed to do the following:
Inform customers of the lowest fare available.

® We will quote to customer calling our reservations office, visiting our airline ticket offices or ticket counter, the lowest available
fare for which you are eligible given the date, flight, and class of service requested that fits your schedule.

® We will indicate the price of your ticket and include the fare quote and any penalties, change fees and/or refund policies
associated with your ticket as part of your reservation record for future reference.

Notify customers of known flight delays, cancellations and diversions.

o We will notify you at the airport and on board affected aircraft of information regarding known flight delays, cancellation, and
diversion in a timely manner.

® We will notify you of our policies and procedures for accommodating customers in circumstances where they may be delayed
overnight.

Provide reliable baggage delivery.

® We will attempt to contact any customer whose unclaimed checked baggage contains a name and address or telephone number.

http://www.alohaairlines.com/travel info/travel policies/ customer first.php 6/6/2007
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® We will make every effort to return misrouted bags within 24 hours.
® We will offer appropriate compensation for baggage irregularities, as per our tariff.
® We will meet government and industry standards for liability on baggage claims.

Support an increase in the baggage liability limit.

® We have increased our baggage liability limit to $ 2,800, in accordance with our support of the increase to the federally set
baggage liability limit as of October 22, 2004.
Allow telephone reservations to be held or cancelled.
We will hold telephone reservations without payment for 24 hours, or in the case of special fare offers where instant ticketing is
required, cancel a reservation without a penalty for up to 24 hours. This policy does not apply to tickets purchased on Aloha
Airlines web site.

Provide prompt ticket refunds.

We will provide prompt ticket refunds for wholly unused eligible published refundable fares purchased from Aloha Airlines only.
We will finalize any eligible refunds within 7 days for credit card purchases and 20 days for cash purchases upon receipt of
required information.

Properly accommodate customers with disabilities and special needs.

We will provide safe, secure travel for unaccompanied children.

We will promptly address any and all special needs requests and questions

Comfort customers during long on-aircraft delays.

® We will make every reasonable effort to provide essential comfort items and medical services for on board passengers who are
on the ground for an extended period without access to the terminal gate.

Assist customers unable to be seated with fairness and consistency.

® Provided the customer meets check-in requirements, as per our tariff, and is unable to be seated, we will make every effort to
remedy the customera s inconvenience with fairness and consistency.
e |f asked, we will inform you if the flight you are ticketed on is overbooked.

Disclose travel itinerary, cancellation policies, frequent flyer rules and aircraft configurations.

® We will recap your flight itinerary and travel requirements at time of booking.
® We will provide information to members of the AlohaPass Program at www.AlohaAirlines.com.
® Upon request, we will provide you with helpful information about our aircraft, including seat specifications.

Ensure good customer service from code share partners.

® We will do everything possible to ensure our airline partners uphold Aloha Airlines' standards of service and provide smooth
transitions between flights.

Be more responsive to customer complaints.

http://www.alohaairlines.com/travel info/travel policies/ customer first.php
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® We will work diligently to resolve any complications, including the acknowledgement of all complaints within 5 working days and

a specific response within 60 days.

Send correspondence directly to: Aloha Airlines, Customer Relations P.O. Box 30028 Honolulu, Hawaii 96820 Or contact Customer
Relations via facsimile at 808-539-5999 or call 808-539-5994 (toll-free from Neighbor Islands, U.S. and Canada 1-888-771-2855).

Above all else, when you fly Aloha Airlines, you can always expect:

Service with respect
Prompt attention

A warm greeting
Comprehensive service

A sincere thank you

In keeping with our name and our tradition, each of us at Aloha Airlines is committed to provide exceptional service by exemplifying the

Aloha Spirit in all that we do.

contract of carriage cargo about aloha eplus site map privacy policy contact us
Copyright Aloha Airlines 2007

* Fares shown on this page and elsewhere on this site may not include the additional costs of $3.40 ZP tax per segment (applied to each ticket purchase), a $2.50 per enplanement September 11th - Security Fee

and PFC surcharge of up to $4.50 where applicable. All applicable taxes and fees are computed based on itinerary and shown prior to purchase.

http://www.alohaairlines.com/travel info/travel policies/ customer first.php 6/6/2007
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